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MeToauueckue XAPAKTCPUCTUKH UCCIICAOBAHUA

Opranuszanus — 3aKa3uuk: AIMUHHACTPALNS MyHULIMNANBHOTO paiioHa CrepauTa-
Makckui paiion Pecnybnuku bamkopTtocraH.

Opranuzanus — UCHOJHUTENb: OOIIECTBO C OrpaHUYEHHONW OTBETCTBEHHOCTHIO
ATEHTCTBO HE3aBUCHMOM OIIEHKH KauecTBa 00pa3oBaHus « OTKpBITAsH IIKOJIa.
IIpeamMer ucciieqoBaHUsi: Ka4eCTBO YCIOBUM OKa3zaHUS OOpa30BaTEIbHBIX YCIYT
MyHunumnagsHbIM 00111€00pa30BaTeIbHBIM OI0IKETHBIM YUPEXKICHUEM CPETHSS 00-
nieoOpaszoBarenbHas mkoina ¢. [lepBomaiickoe MyHUIIUNIANBHOTO paiiona CtepiauTa-
Makckui pailon Pecyonuku bamkoprocTas.

Cpoxu npoBenenusi: 28 utonst 2019 r. — 31 oxts6ps 2019 r.

XapakTepucTHKa BHIOOPKH: MOTy4aTead yeayr MyHUIIMNaabHbIM 0011e00pa3oBa-
TEIbHBIM OI0/DKETHBIM YUPEKICHUEM CpeIHsis o01ieo0pa3oBarenbHasi mkoa c. [lep-
BOMalCKOe MyHHUIIMIIAILHOTO paiioHa CrepiuraMmakckuii paiioH PecryOnuku bar-
KOPTOCTaH.

Metoa coopa nHGOpMAIMM: OYHBINA OMPOC MOJTyYaTeNIed YCIyT B MECTE UX MPEIO-
CTaBJICHMs], OYHBIN U 3A0YHBIN OIPOC DKCIIEPTOB.

O0Bém BBIOOPKH:

- 125 nonyyareneii yciayr o0pa3oBaTeIbHOTO YUPEKICHNUS;

- 8 sKkcnepToB. DKCIEpPTaMU BBICTYIIIN CIELHUATUCTBI B c(hepe OIEHKM KauecTBa
ycnoBui okasbiBaeMbIxX yciryr AHOKO «OtkpslITas mKosia» M NpUBICYEHHBIE DKC-
MEPTHI.




PABJEJ |. OBIIUE MOJOXEHUSA OLHEHKHN KAYECTBA
YCJ0OBUI OKA3AHUA YCIyr OBPA30OBATEJBHBIMU
OPT'AHM3ALIUAMU

1. UHcTpyMeHTapuii NpuMeHsieMbIH [JIsi OIEHKH Ka4decTBa YCJOBM
OKA3aHUA yCJYT 00pa30BaTeIbHBIMHM OPraHU3alUAMU

NHcTpyMeHTapuii JUlsi OLICHMBAHWsS KadyeCTBAa YCIOBHM OKAa3aHWs YCIYT
MyHuIMna IBHBIM 00IIe00pa30BaTEeILHBIM OFOKETHBIM YUPEKIACHUEM CPEIHSIS 00-
meoOpazoBarenbHas 1mkona c. llepBomaiickoe  MyHHUIIMIAIBHOTO — paiioHa
Crepnuramakckuii paiion PecnyOonmuku bamkoprocran. (manee — MOBY COII c.
[TepBomaiickoe, 0Opa3oBaTeiibHAs OPTAHHU3AIIHS) CONCPIKHUT:

1) 5 xpuTepueB, BKIIOUAIONINX 9 MOKa3aTeei XapakTepU3yOIInX 00IIHe Kpu-
TEPUU OLIEHKH KauyecTBa YCJIIOBUM OCYILIECTBICHUS 00pa30BaTENbHON 1€ATEIbHOCTH
(mayee — OKa3aTeNy OICHKH Ka4eCTBa), JJIsl OLICHKH CO CTOPOHBI Mmoryyaresen (po-
JUTENEN U 3aKOHHBIX MTPEICTaBUTENEH ) yCIIyT 00pa30BaTeIbHON OpraHu3anuu (Janee
— MOJIy4aTesb/0JIy4aTeIu yCIyTu/ycIyr).

Kpurepuii 1. [Tokazarenu, XapakTepHU3yOIKUE OTKPBITOCTh U JOCTYITHOCTh UH-
(opMmanuu 00 OpraHu3alyu, OCyIIECTBISIONIEH 00pa30BaTEIbHYIO AEATEIbHOCTD.

[Toxazarens ouenku kadectBa 1.3 «Jlonms mosydareneit oOpa3oBaTeIbHBIX
YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MMOJHOTOM M JOCTYITHOCTBHIO MH(OpMAIIUU
O JESTENIbHOCTU OpraHu3aluy, pa3MEEHHON Ha MH(OPMAIMOHHBIX CTEHAaX, Ha
caiiTe OpraHu3anuu B MH(POPMaMOHHO-TEIEKOMMYHUKAILIMOHHOM ceTh «HTepHET».

Kputepuii 2. [Tokazatenu, xapakTepusyronme KoM(GOpTHOCTh YCIOBHMA, B KO-
TOPBIX OCYIIECTBIIAETCS 00pa3oBaTEIbHAS ACSITEIbHOCTb.

[Tokazarensr ouenkn kadectBa 2.3 «Jlonms moisydareneit oOpa3oBaTeIbHBIX
YCIIyT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHM, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTelibHas ACSITEIbHOCTDY.

Kpurepuii 3. [lokazarenu, xapakTepu3yroiye J0CTYITHOCTh 00pa30BaTeIbHON
NEATEIBHOCTH ISl UHBAJIMJIOB.

[Tokazatenp onenku kadectBa 3.3 «Jlonsi momyuaTteneil oOpa3oBaTeNbHBIX
yCIIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO 00pa30BaTEIbHBIX YCIYT JJIsi MHBAJIUIOB
U3 YUCJa ONPOILIEHHBIX MTOJIy4YaTeNIed yCIIyT - UHBAJIUOBY.

Kpurepuii 4. [TokazaTenu, XxapakTepU3yIOIIUE T0OPOKETATETLHOCT, BEKIIU-
BOCTh pA0OTHUKOB OpraHU3ALIHH.

[lokazatenb ouenku kadectBa 4.1 «Jlons momyuarteneil oOpa3oBaTeNbHBIX
YCIIYT, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB Opra-
HU3ALMK, 00eCTIeUnBAOUIUX MMEPBUYHBIN KOHTAKT U MHOOPMHUPOBAHUE MOTyYaTelIs
00pa3oBaTeNbHON YCIYTrM TpPH HENOCPEICTBEHHOM OOpalleHUHM B OpPraHU3aluio
(Hamp. pabOTHUKH MPUEMHON KOMHCCHHU, CEKpeTapuaTa, yaeOHOM YacTH)».

[Tokazarens ouenku kadectBa 4.2 «Jlonms moisydareneit oOpa3oBaTeIbHBIX
YCIIYT, YOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB Opra-
HU3aLKHU, 00ECIIeUnBaAIOIIUX HEMOCPEACTBEHHOE OKa3aHe 00pa30BaTeIbHON yCIyTH




npu OOpallleHUH B OPTaHU3alUIO (Hamp. MPenoaBaTeNd, BOCIUTATENHN, TPEHEPHI, UH-
CTPYKTOPBHI)».

[Tokazatenp onenku kadectBa 4.3 «Jlonsi momyuaTteneil oOpa3oBaTeNbHBIX
YCIIyT, YAOBIETBOPEHHBIX T00POKENATEIBHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB Opra-
HU3ALMU TIPU UCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (OPM B3aUMOACUCTBUS.

Kpurepnii 5. Iloka3zarenn, XapakTEpHU3YIOIIUE YIOBIETBOPEHHOCTh YCIOBU-
SIMH OCYIIIECTBIICHHS 00pa30BaTEIbHOM NEATETbHOCTH OPTaHU3aIUH.

[Toka3atenb oueHku kKadectBa 9.1 «Jlossi momywarteneil oOpa3oBaTENbHBIX
YCIIyT, KOTOpPbIE TOTOBBI PEKOMEHJIOBATh OPraHU3alMI0 POJCTBEHHUKAM M 3HAKO-
MBIM).

[Tokazarens oueHkn kadectBa 5.2 «Jlonms moisydareneil oOpa3oBaTEeIbHBIX
YCIIYT, YIOBIETBOPEHHBIX YA0OCTBOM IrpadukoM pabOThl OpraHU3aIHm.

[Toxazarens oueHku kadectBa 5.3 «Jlonms mosyudareneil oOpa3oBaTeIbHBIX
yCIIyT, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMH OKa3aHUsl 00pa30BaTENIbHBIX YCIYT B
OpraHU3alUN.

2) 3 KpuTepws, BKIFOUAIOIINX 5 TOKa3aTeleH, A1l SKCIIEPTHOTO OIICHUBAHHUS:

Kpurepuii 1. [TokazaTenu, XapakTepu3yOIHUE OTKPBITOCTh U JOCTYITHOCTD UH-
(opMmanuu 00 OpraHu3alyu, OCyIIECTBISIONIEH 00pa30BaTEIbHYIO NEATEIbHOCTD.

[Toxazarens 1.1 «CooTBercTBUE HH(POPMALIUK O IEATEIBHOCTH OpraHU3aluHy,
pa3MenIEHHON Ha OOIeIOCTYITHBIX MH(OPMALIMOHHBIX pecypcax, e€ COAepKaHUI0 U
nopsaaky (dbopme) pa3MelieHus, YCTAaHOBICHHBIM HOPMAaTUBHBIMU MPABOBBIMHU aK-
TaMm».

[Toxazarens onenku kauectBa 1.2 «Hanmuume Ha oduninaasHOM caiiTe opranu-
3aruu (yupexaeHus) uHGopMaly o JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBSI3U U
B3aUMOJICUCTBUS C MOJTYYaTEIIMU YCIYT U UX (YHKIHOHUPOBAHUE .

Kpurepuii 2. [Tokazarenu, xapakTepu3yroume KOMPOPTHOCTh YCIOBUM, B KO-
TOPBIX OCYIIECTBIsIETCS 00pa3oBaTeabHast 1eATeIbHOCTb.

[Tokazatenb oneHku kadectBa 2.1 «OOecrneyeHue B opraHuzanuu KompopT-
HBIX YCJIIOBUM, B KOTOPBIX OCYILIECTBISIETCSI 00pa3oBaTeIbHast 1€ TEIbHOCThY.

Kpurepuii 3. [lokazarenu, xapakTepu3yronue J0CTyITHOCTh 00pa30BaTeIbHON
JEATEIBbHOCTH JIJIs1 UHBAIUOB.

[Tokazatens onenku kadectBa 3.1 «OO0opygoBaHUE TEPPUTOPHUH, TIPHUIIETAIO-
e K 3JaHUSM OPraHHU3aluy, U MOMEIIEHUN C Y4ETOM AOCTYIHOCTH ISl MHBAJIM-
JIOBY.

[Toxazarens orieHKH KadecTBa 3.2 «ObecrneueHne B OpraHu3aIui yCIOBUi J10-
CTYMHOCTH, MO3BOJISIFOIINX WHBAJIMIAM TOJy4yaTh 00pa30BaTebHbIE YCIYTH HapaBHE
C IPYTUMM».

OneHka  kayecTBa  YCJIOBMM  OKa3bIBa€MbIX  YCIYr  OpraHu3anuei
OCYILIECTBIISIETCS HAa OCHOBaHUU 14 mokaszaTesiel OleHKH KauecTBa 00bEAMHEHHBIX B
S KpUTEpHUEB.




2. Ilopsaiok oleHKM MOKa3aTeseil XapakTepu3yOIIUX o0lIMe KPUTePUH

OIICHKH Ka4dyecTBa
opramu3anusMiu

YCJI0BHH

OKa3aHuA

yciayr o0pa3oBaTejJbHbIMH

1. Kputepuii «Iloka3zarenu, xapakTepu3yIolue OTKPBITOCTh U JOCTYIMHOCTb
uHpopMaluu 00 OpraHu3aluy, OCYHIECTBISIONMIEH 00pa30BaTENbHYIO [EATElNb-

HOCTbB».

1.1. CooTBercTBUE HHPOPMAIIUH O ACATEIBHO-
CTH OpraHu3aliy, pa3MemEHHoi Ha oluieno-
CTYIHBIX MH(OPMAIIMOHHBIX pecypcax, e co-
JepkaHuio U nopsaaky (popme) pasmernieHus,
YCTQHOBJICHHBIM HOPMAaTHBHBIMH TPAaBOBBIMHU
aKTaMu:

1.1.1. Ha ua}OpMaIMOHHBIX CTEH/IaX B ITOMeE-
[IEHUH OpraHu3aluH,

1.1.2. Ha odpurnmaibHOM caiiTe OpraHu3aIii B
H(}OPMaILMOHHO-TEIEKOMM yHUKAIIHOHHOM
cetu «HTEpHETY.

OnenuBaercs skcreprom 1o mkane 0-100 Gan-
JIOB MCXOJs U3 KOJMYECTBA MAaTePHAIIOB, pa3-
MEIIEHHBIX Ha MH(QOPMALMOHHBIX CTEHJIAX B
MOMEIICHUU OPraHu3aluy 10 OTHOIICHHUIO K
KOJIMYECTBY MaTepUajoB, pa3MelleHUEe KOTO-
PBIX YCTAHOBJICHO HOPMATUBHBIMH ITPABOBBIMHU
akrtamu ® 1o mkajie 0-100 6amioB ucxonms u3
KOJIMYECTBA MAaTEepPHANIOB, Pa3MEMIEHHBIX Ha
Oo(pUIMAIEHOM CaiiTe OpraHu3aluy 1o OTHOLIe-
HUIO K KOJIMYECTBY MAaTEPUAIIOB, pa3MEIICHUE
KOTOpI)IX YCTaHOBJICHO HOpMaTI/IBHBIMI/I HpaBO'
BBIMH aKTaMH.

1.2. Hannuue Ha opHUIIMAIBHOM CaliTe OpraHu-
3anuu (yupexaeHus) HHpopMaluu O IUCTaH-
[IMOHHBIX CI0c00ax 0OpaTHO CBSI3U M B3aUMO-
JNEHCTBUS C TOMy4yaTeNlssMU YCIyT U UX (QyHK-
[IUOHUPOBAHHE:

- TenedoHa;

- 3JICKTPOHHOM NOYTBHI;

- DJIEKTPOHHBIX CEPBUCOB (ISl MOJAYU DIICK-
TPOHHOTO OOpAaIEHHS, TOTyYSHHUSI KOHCYIIbTa-
I[UU 10 OKA3bIBAEMBIM yCIIyTaM, pa3zen «Hacto
3aJ1aBaeMbIe BOIIPOCHDY;

- TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS TI0-
Jy4yaTesieM 00pa30oBaTeIbHBIX YCIyT MHEHUS O
KauecTBe OKa3aHUsl YCIyr (HAJIMYUE aHKETHI
JUIL Ompoca TPaKAaH WM TUIMEPCCBUIKH Ha
Hed).

OneHuBaeTcsi HKCIEPTOM UCXOIs U3 pacuéra
30 6aIoB 3a KaXKAbIH CIIOCOO CYIIECTBYIONIETO
JMCTAHIIMOHHOTO B3aWMOJICHCTBUSA, HO HE 0O0-
nee 100 6ayu1oB Ipy HAJTMYHUH CBBIIIIE TPEX CII0-
Cc00OB TMCTAHIIMOHHOTO B3aHMOICHCTBHSI.

1.3. OTKpBITOCTb, TOTHOTA B IOCTYITHOCThH WH-
dopmanuu o JesITeIbHOCTH OpraHn3alluy, pas-
MemEHHON Ha MH(OPMALMOHHBIX CTEHIaX, Ha
caiite B MH(OPMAIIMIOHHO-TEIEKOMMYHHKAIIN-
OHHOM ceTn «/HTEpHETY.

OueHuBaroTcs noxyvaresnem yciuyru. Jlamee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAUTCA 3HAUe-
HUE JaHHOTO mokazaress no mkaie 0-100 6an-
JIOB.

2. Kputepnii «Ilokazarenu, xapakrepusytomne KoMGpOpTHOCTh YCIOBHH, B KO-
TOPBIX OCYIIECTBIIICTCS 00pa30oBaTEIbHAS NCSITCIIBHOCTY !

2.1. OGecriedeHne B opraHu3anuu Komdopr-
HBIX YCIIOBHM, B KOTOPBIX OCYIIECTBIIsIETCS 00-
pa3oBaresbHas AEATEIbHOCTB!

- HaJIM4MeE 30HBI OT/bIXA (0KHUIAaHUA);

- HaJIM4M€ U TMOHSITHOCTh HABUTALIUU BHYTpPU
OpraHu3aluy;

- HaJIM4Ke JOCTYMHOCTh MUThEBON BOJIBI;

OneHnBaeTCsl dKCIEPTOM MCXOAS M3 pacdéra
20 6a/mu10B 3a HAIMYHME KaXKJ0ro KOM(POPTHOTO
ycioBwusi, HO He O6onee 100 GayuioB OT MATH U
BbIIIIE KOM(OPTHBIX YCIOBUH Ul MPEIOCTAB-
JICHUS YCIIYT.




- HAJIM4YUE U JOCTYIMHOCTh CAHUTAPHO-TUTUECHU-
YeCKUX TTOMEIICHMUIA;

- CAaHUTApPHOE COCTOSHUE MOMENICHU OpraHu-
3aIlyi.

2.2. Bpemst oxxujaHusi IPeJOCTABICHUS YCIyTH

He ycranosiieH.

2.3. YIoBIETBOPEHHOCTh KOM(OPTHOCTHIO
YCIIOBHI OCYIIECTBIICHHS 00pa3oBaTEeIbHON
JESTEIIbHOCTH.

OuenuBaeTcs nojyudarenaem ycnyru. Jlaiee mo
YCTaHOBJIECHHOU (hOopMysie BBIBOAMUTCA 3Haue-
HUE JTaHHOTO Mmokazarens no mkaie 0-100 6an-
JIOB.

3. Kpurepnii «Ilokazarenu, XapakTepu3ymoIIue JOCTYITHOCTh 00pa30BaTelb-

HOM JACATCIbHOCTU IJISI UHBAJIUAOBY.

3.1. OGopynoBaHue TEPPUTOPUH, IPHUJIETAIO-
IeH K 3[aHUSIM OpraHu3alyu, U HOMELIEHUN C
y4ETOM JIOCTYITHOCTH JJIsi MHBAJIUIOB:

- o0opyIoBaHWE BXOJHBIX TPYII ITAHTyCAMHU
(moaBEMHBIMHE TTAT(HOPMAMH);

- HAJIMYHME BBIJCIICHHBIX CTOSIHOK JIJISi aBTO-
TPAHCHOPTHBIX CPEACTB UHBAIUIOB;

- HaJWM4He aJanTHPOBAHHBIX JTU(TOB, MOPYY-
HEH, PaCIIMPEHHBIX JIBEPHBIX IPOEMOB;

- HaJIM4Me CMEHHBIX KPECe-KOJISCOK;

- HaJIMYUE CICIUAIBHO 000PY/IOBaHHBIX CaHU-
TaPHO-TUTUEHUYCCKHUX MOMEIICHUH B OpPTaHU-
3aIuH.

OreHUBAETCSl IKCIIEPTOM HUCXOHs U3 pacuéra
20 6a10B 3a HAIMYKE KAX10T0 YCIOBUS, HO HE
6onee 100 OamIoOB OT MATH U BBIIIC YCIOBUI
JOCTYITHOCTH JIJIsl HHBAJIHJIOB.

3.2. ObecnieueHne B OpraHU3aIly YCIOBUH 0-
CTYIHOCTH, IMO3BOJIIOUIMX MHBAJIUAAaM MOJIYy-
yaTh 00pa30oBaTeNbHbIE YCIYI'H HapaBHE C Apy-
UMM

- ny0nupoBaHHWe JUIsl UHBAJIUAOB IO CIyXy U
3pEHHIO 3BYKOBOH U 3pUTEIbHON HHPOPMALINY;
- TyOJIMpOBaHUE HAIMHUCEH, 3HAKOB M MHOM TEK-
CTOBOI M rpaduueckoil *HPOpMAaLIMU 3HAKaAMU,
BBIMIOJTHEHHBIMU PENIbe(HO-TOUEUHBIM HIPUP-
ToM bpaiins;

- BO3MOXHOCTb MpPENOCTABIICHUS WHBAJIUAAM
0 CIIyXY (CIIyXy U 3peHHI0) YCIYT cypAonepe-
BO/JUMKA (TU(IOCYpPAOIIEPEBOTUHKA);

- AIbTEPHATUBHOM BEPCUM CaliTa OpraHu3alun
JUISL UTHBAJIUOB IO 3PEHUIO;

- MIOMOIIlb, OKa3blBaeMasi paOOTHUKAaMHU oOpra-
HU3aLlUK, POLIEANINMU HE0OX0AUMOe 00yye-
HUE (MHCTPYKTHPOBAHUE) MO COMPOBOXKACHUIO
MHBAJIN/IOB B IOMELIEHUH OpraHU3aluy,

- BO3MOXHOCTb IpEOCTaBJICHUsl 00pazoBa-
TEbHBIX YCIYT B IUCTAHIIMOHHOM PEXKHUME UITU
Ha JIoMY.

OueHMBaeTCsl IKCIIEPTOM HCXOJs M3 pacuéra
20 6aJuIOB 32 HATMYKE KaXKIOTO YCIOBHS, HO HE
6omee 100 6amIoB OT MATH W BBIIIEC YCIOBHMA
JOCTYITHOCTH U151 HHBAJIHIOB.

3.3. Y10BIeTBOPEHHOCTH JIOCTYITHOCTHIO 00pa-
30BaTENbHBIX YCIYT JJIi MHBAJIHIOB - MOJydYa-
TENSIMUA 00pa30BaTENIbHBIX YCIYT WHBAIHIAMU.

OrieHUBAETCS TOTyYaTeIeM YCAYTH -HHBAJIH-
noM. Jlanee 1o ycTaHOBJIGHHOU (opMylie BbI-
BOJIWTCS 3HAYEHUE JAHHOIO IOKa3aTeiasd II0
mikasue 0-100 6auios.




4. Kpurepuii «IlokazaTenu, xapakTepusyrolue 100p0oxKeaaTeIbHOCTh, BEXKJIIN-

BOCTb pa6OTHI/IKOB OpraHu3aln .

4.1. YnoBneTBOpEHHOCTh JTOOpOXKEIATEeIBLHO-
CTBIO, BEXKIMUBOCTHIO PAOOTHHUKOB OpraHH3a-
IIUHU, 00CCIICYNBAIONIUX ITEPBUYHBINA KOHTAKT H
uH(OPMUPOBAHHUE TOTy4aTelNss 00pa3oBaTeib-
HOM YCIIYTH IPH HEMOCPEICTBEHHOM OO0palie-
HUU B OpraHU3anuio (Harmpumep, paOOTHUKH
MPUEMHON KOMHCCHH, CeKpeTapuara, yaeOHou
4acTH).

OueHuBaeTcs nojydarenaem ycayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMTCS 3HAUE-
HHE JaHHOTO Imokasarens no mkaixe 0-100 oan-
JIOB.

4.2. YnoBIeTBOPEHHOCTh JTOOpOXKEIATEeIBLHO-
CTBIO, BEXKIMUBOCTHIO PAOOTHUKOB OpraHM3a-
MU, O00ECIEeYMBAIONINX HEIMOCPEICTBEHHOE
OKa3aHue 00pa3oBaTEIBLHON YCIIyTH MpHU 00pa-
[ICHUH B OpPraHU3aIyio (HaIp. IperoaaBaTeiy,
BOCIIMTATEIN, TPEHEPBI, HHCTPYKTOPHI).

OueHuBaeTcs nojydareiaem ycayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMTCS 3HAUE-
HHEe JaHHOTrO mokasarens no mkaixe 0-100 oan-
JIOB.

4.3. Y70oBIeTBOPEHHOCTh JTOOPOKEIATEIHLHO-
CTBIO, BEXKIMBOCTHIO PAOOTHHUKOB OpraHM3a-
MM TP HKCIOJB30BAHMM JIMCTAHIIMOHHBIX
¢dbopM B3aUMOJICHCTBUS.

OueHuBaeTcs noayuareneMm ycayru. Jlaiee no
YCTAaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUC-
HHUE JaHHOTO Iokasarens no mkaine 0-100 oan-
JIOB.

5. Kpurepuii «Iloka3arenu, xapakTepu3yIolue yI0BIETBOPEHHOCTh YCIOBU-
SIMU OCYIIIECTBJICHUSI 00pa30BaTEIbHON NEATEIbHOCTH OPraHu3aIuiiy:

5.1. T'0TOBHOCTb pEKOMEH0BATH OPTraHU3aLUI0
POJICTBEHHUKAM M 3HAKOMBIM.

OrnenuBaeTcs moyydareneMm yciyru. Jlanee mo
YCTAHOBJICHHON (OpMyJie BBIBOAMTCS 3HAYE-
HHE JAHHOT'O IOKA3aTeNsl OLEHKN KadecTBa II0
mikajue 0-100 6auios.

5.2. Y10BIEeTBOPEHHOCTH YIO0OCTBOM Tpaduka
paboThl OpraHU3aIUH.

OrnenuBaeTcs moyyvareieM yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAMUTCSA 3HAUE-
HHE JAaHHOI'O IOKAa3aTels OLEHKN Ka4ecTBa II0
mikasue 0-100 6amios.

5.3. YI0BIETBOPEHHOCTD B IICJIOM YCIIOBUSIMU
OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHHU3a-
IUU.

OrnenuBaeTcs moyyvareieMm yciryru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAMUTCSA 3HAUE-
HHE JAaHHOI'O IOKAa3aTels OLEHKN Ka4ecTBa II0
mikazue 0-100 6auios.




Kaxaplii mokaszaTenb OIEHKH KauecTBAa MMEET 3HAYMMOCTh B paMKaX CBOEIO
kputepus. UToropoe KoandecTBo OaIJIOB MO MOKa3aTesIM OLICHKHU KauecTBa U KpH-
TEPUIO PACCUUTHIBACTCS C YYETOM 3HAYMMOCTH COOTBETCTBYIOIIMX ITOKa3aTesei
OLIEHKH KauecTBa. MakcHUMajbHO BO3MOXKHas BeEJIMYMHA KaXKJIOTO II0Ka3aTels
OIICHKHM KaueCTBa U Ka)KJIOTO KPUTEPHS OIEHKH KadecTBa coctariseT 100 6aymos.
JlanHbIe TIpUBOJATCS B TaOJI. 1.

Taoauna 1

Kputepuii/mokazareib

3HAYNMOCTD
moKa3aresis

bamner
MOKa3aTess
(max)

3HaueHue
[MOKa3aTeNs
(max)

[Tokazarens 1.1 «CooTBercTBHE HHPOpPMA-
[IUU O JEATCIILHOCTH OpPTaHHU3AINH, pa3Me-
HIEHHON Ha O0IEe0CTYNHBIX HH(pOopMalu-
OHHBIX pecypcax, €€ COIEepX aHUI M IIO-
paaky (dbopme) pa3MerieHus, yCTaHOBJICH-
HBIM HOPMATHBHBIMHU IPABOBBIMU aKTaAMHI).

0,3

100

30

[Toxazarenp 1.2 «Hanuume Ha oduimamb-
HOM caiiTe opranu3anuu (Y4pexaeHus) UH-
dopmanuu O AUCTAHLMOHHBIX CcHocobax
00paTHOM CBSI3U U B3aUMOJIEHCTBHS C IIOJTY-
Yaresls MU YCIYI M MX (YHKLIHMOHUPOBA-
HUE.

0,3

100

30

[Toxazarens 1.3 «lonst monyyareneit oOpa-
30BaTEIbHBIX YCIYT, YAOBIETBOPEHHBIX OT-
KPBITOCTBIO, IOJIHOTOM U JOCTYMHOCTBIO
uH(pOpMallUd O JESATENIbHOCTH OpraHu3a-
IIUH, pa3MEeNIEHHOW Ha MH(POPMALMOHHBIX
cTeHjax, Ha caite (B % oT oOiero yucia
OTIPOLIEHHBIX IOJTyyaTene oopa3oBaTenb-
HBIX YCIYT)».

0,4

100

40

Hroro no xpureputo 1 «llokazarenu, xa-
paKTEepHU3yIOIIUE OTKPBITOCTH W JIOCTYI-
HOCTbh MH(pOpMaUu 00 opraHu3aluu, ocy-
IECTBIISIONIEH 00pa30BaTENbHYIO e TENb-
HOCTB.

100

[Tokazarens 2.1. «O6ecrieyeHre B OpraHu-
3allMM KOM(OPTHBIX YCIOBUH, B KOTOPBIX
OCYILECTBIIsIeTCST  OOpa3zoBaTeibHas Jies-
TEJTbHOCTH.

0,3

100

30

[Tokazarens 2.2. «Bpems oxuaHus Ipeo-
CTaBIICHHSI YCITYTH.

JlanHblit TOKa3aTens B cepe o0pa3oBaHUs
HE YCTaHOBJICH.

[Tpu pacuére UTOrOBOro 3HAUCHHS KpHUTE-
pust «KoMpopTHOCTH yCIOBUN MpeocTaB-
JIeHUs yCIyr» Ui OpraHu3auuil B cdepe

s pacuér-
HOU BETWYHHEI
nokazareis 2.2

MIPUMEHSIETCSI

3HAYNMOCTD

IMoKa3aTelIst

0,4
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0o0pa3oBaHUs HCIONb3YeTCs pacyETHasl Be-
JTUYMHa oka3arens (2.2), koTopas onpese-
JsieTCsl KaK cpenHee apupMeTH4yeckoe Ko-
JUYECTBO OAJIJIOB MO YCTAHOBJICHHBIM I10-
kazaressim 2.1 u 2.3.

[Tokazatens 2.3. «Jlomns monxyyareneit oopa-
30BaTEIbHBIX YCIYT, YAOBJICTBOPEHHBIX
KOM(DOPTHOCTBIO YCIIOBHIA, B KOTOPBIX OCY-
HIECTBIISIETCS 00pa3oBaTeNIbHAS JICATEIIb-
HOCTB (B % OT OOIIEro YKCiIa ONMPOIICHHBIX
noJryJaresneid 00pa3oBaTeNbHBIX YCIYT)».

0,3

100

30

Htoro mo kputepuio 2 «KompopTHOCTH
YCIIOBUH B KOTOPBIX OCYILECTBIIAETCS 00pa-
30BaTENIbHAS NEATEIBHOCTD)

100

[Tokazatens 3.1. «O60pynOBaHUE TEPPHUTO-
puH, MpUJIEraloniel K 31aHUsIM OpraHu3a-
[[UU, U IOMEIIEHUH C Y4ETOM JIOCTYITHOCTH
JUISL THBAJTUIOBY.

0,3

100

30

[Tokazarens 3.2. «ObecnieueHue B OpraHu-
3allMM YCJIOBUN JOCTYIMHOCTH, MO3BOJISIO-
[IMX WHBAJIUIAM MOIy4aTh 0Opa3oBaTelb-
HBIC YCIIYTH HapaBHE C APYTHUMM».

0,4

100

40

[Toxazarens 3.3. «/lons nomyuareneit oOpa-
30BaTEIbHBIX YCIYT, yIOBIETBOPEHHBIX J10-
CTYIHOCTBIO 00pa30BaTEeNbHBIX YCIYT JUIS
WHBAIUIOB (B % OT 00I1ero yucia omnpo-
HIEHHBIX TOJydaTesiell 00pa30BaTENIbHBIX
YCIIYT - UHBJIUJIOB)».

0,3

100

30

Htoro no kpureputo 3 «/loctynHocts 00-
pa3oBaTeNbHON NEATEIbHOCTH MHBAIUI0BY

100

[Tokazatens 4.1. «Jlons momyuyaTeneit oopa-
30BaTeNbHBIX YCIYT, YAOBJIETBOPEHHBIX
J0OPO’KENaTeTbHOCTHIO, BEXKIIMBOCTHIO pa-
OOTHHKOB OpraHU3ally, 00eCIeUNBAIOIINX
NEPBUYHBIN KOHTAKT M WH(POPMHPOBAHUE
nojy4arens o0pa3oBaTeIbHON YCIIyTH MpH
HETIOCPEJCTBEHHOM OOpAaIeHNH B OpraHu-
3anuio (HampuMmep, paOOTHUKU TPUEMHOMN
KOMUCCHH, CeKpeTapuara, yueOHOM yacTh)
(B % OT 00111eT0 YKCIa ONPOLIEHHBIX MOJTY-
yaTesiell 00pa30BaTeIbHBIX YCIYT)».

0,4

100

40

[Tokazarens 4.2. «Jlons nomyvarenen

00pa30BaTENbHBIX YCIYT, YAOBJIETBOPEH-
HBIX JTOOPO’KENaTeNbHOCThIO, BEXKJIMBO-
CTbIO paOOTHHMKOB OpraHu3aluu, obdecrie-
YUBAIOIIUX HENOCPEICTBEHHOE OKa3aHUe
o0pa3oBaTeNbHOMN yciyru npu oOpalieHun
B OpraHuzanuio (Hampumep, MpernojaBa-

0,4

100

40
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TEJHW, BOCHUTATENH, TPEHEPbI, HWHCTPYK-
TOpHI) (B % OT 00IIIeT0 Yrciia OMPOIICHHBIX
moJTydaTelsield 00pa3oBaTeNIbHBIX YCIYT)».

[Tokazatens 4.3. «Jlons nmonmyyarenei

00pa3oBaTeNIbHBIX YCIYT, YJIOBJICTBOPEH-
HBIX JOOpPOKENaTeIIbHOCThIO, BEXKIHUBO-
CTbIO PAaOOTHHKOB OPraHU3alM{ IPH HC-
MOJIb30BAHUU JUCTAHIIMOHHBIX ()OPM B3au-
MoaeucTBus (B % OT o0Iero yucia onpo-
IICHHBIX TOJyJareneil o0pa3oBaTelbHBIX

YCIIYT)».

0,2

100

20

Htoro no kpureputo 4 «Jlobpoxenarensb-
HOCTb, B&KJIMBOCTh PAOOTHUKOB OpraHu3a-
AN,

100

[Tokazatens 5.1. «Jlomns momyuareneit oopa-
30BaTeNbHBIX YCIYT, KOTOPbIE TOTOBHI pe-
KOMEH/IOBAaTh OPTaHHU3alHUI0 POJICTBCHHHU-
KaM ¥ 3HaKOMBIM (MOTJIM OBl €€ peKOMEeH-
JIOBaTh, €CJii Obl ObUIa BO3MOXXHOCTH BBI-
0opa opranuzanun) (B % OT 00IIero yucia
OIPONICHHBIX IMOJTyYaTesie 00pa3oBaTelb-
HBIX YCIYT)».

0,3

100

30

[Toxazarens 5.2. «/lons nomyuareneit oOpa-
30BaTEeNbHBIX  YCIYT, YAOBJIETBOPEHHBIX
yno6cTBoM rpaduka paboThl OpraHU3auu
(B % OT 001I1eTO YKCITa OMPOIICHHBIX TTOTY-
yareseil 00pa3oBaTeIbHBIX YCIYT)».

0,2

100

20

[Tokazatens 5.3. «Jlomns momyuareneit oopa-
30BaTEJIbHBIX YCIIYT, YIOBJIETBOPEHHBIX B
LIEJIOM YCJIOBUSMU OKa3zaHusi oOpa3oBa-
TEJIbHBIX YCIIYT B opranusanuu (B % ot 00-
[Ier0 4YKcia ONpPOLICHHBIX MoJlydaTesen

YCIIYT)».

0,5

100

50

HUrtoro mo xputepuio 5 «Ya0BieTBOpEH-
HOCTb YCIIOBUSIMU OCYIIIECTBIEHUSI 00pa3o0-
BATEJIbHOMN AESATEIbHOCTH OpraHu3aluin.

100
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3. MeToanka pacuéra nokasarteJeil, XapakTepu3yOIMX o01He KPUTepPUU
OLICHKH Ka4YeCcTBA YCJA0BUM OKa3aHUA YCIYT

Pacuér nmokazareneil, XapakTepU3yOIIUX 00IIME KPUTEPUN OLIEHKU KadecTBa
YCIIOBUI OKa3aHMs yCIyI OpraHu3auusMy B cdepe oOpa3oBaHUs MIPOU3BOIUTCS 110
cieayromnmM GopMynam B Oasiax.

1. Pacuér noka3zatenei, XxapakTepU3yIOIIMX KPUTEPUM OLIEHKH KadyecTBa «OT-
KPBITOCTh U JJOCTYITHOCTh HH(POPMAIIUHN 00 OpraHU3alliy OCYIIECTBIIIONIEH 00pa3o-
BaTEJIbHYIO JCSTEIIbHOCTDY:

a) 3HaUeHUE Mmokasarens ouneHku kadectsa 1.1 «CooTtBeTcTBHE MH(OPMALIUU O
JESITeIbHOCTH OpPTraHu3alliy, pa3MeIEHHON Ha 0OIIEIOCTYMHBIX HH()OPMAIIMOHHBIX
pecypcax, e€ cofep>KaHUuIo U MOPSAKY ((popMe) pa3MenIeHus], yCTaHOBIEHHBIM HOP-
MaTUBHBIMH IIPABOBBIMU aKTaMH Ha MH(POPMAIIMOHHBIX CTEHIAaX B IOMEIICHNUN Opra-
HU3alluy, Ha OPUIMATILHOM CalTe OpraHu3aluu B MHPOPMAIIMOHHO-TEJIEKOMMYHU-
KaunoHHOM cetn «HTepHeT», onpeaensercs no Gopmye:

1 HCTGH):[ + HcaﬁT

x(
2 HHOpM-CTeH}l I/IHopM-caﬁT

rIe:

Wcrens - 006€M nHGOpMaIuU (KOJIMYECTBO MAaTEPUATIOB/€IMHUL] UHPOpMAITUN),
pa3MenIéHHON Ha MHPOPMAITMOHHBIX CTEH/IaX B MOMEIICHUU OpraHU3alliu;

Weaiir - 006EM rHGOpMALIUU (KOJTMYECTBO MATEPUATIOB/€AMHUIL UH(POPMAIUN),
pasMeniéHHON Ha o(UIIMaTIBLHOM caiiTe 00pa30BaTeIbHON opraHu3aiuu B ceTu «H-
TEPHETY;

Wyopm-crens -~ 00bEM HHPOpMaLMK (KOJIMUECTBO MaTepuaioB/eIuHUL] HHPopMa-
IIMH), Pa3MEIIeHNEe KOTOPOH Ha CTEHJIC B MOMEIICHUH 00pa30BaTelIbHOW OpraHu3a-
IIMM YCTAHOBJICHO HOPMATHUBHBIMH IPABOBBIMU aKTaMHU;

Whopm-caiir = 00bEM MHPOpMAIUK (KOIMUYECTBO MaTEpPHUAJIOB/€IMHULL HHPOpMa-
UM ), pa3MeIeHrue KOTOPOoii Ha 0(UIIMATLHOM caiiTe 00pa30BaTeIbHOM OpraHu3aIiu
B ceTn «MITHTEpHET» yCTaHOBIICHO HOPMATUBHBIMU IIPAaBOBBIMU aKTaMH.

0) 3HaYeHHE IMOoKasaTelss OlleHKH kKadecTBa 1.2 «Hanwume Ha odummaibsHOM
caiite opranuzanuu (yupexaeHus) uHQopMaluuu O JUCTAaHIMOHHBIX crocodax 00-
PaTHOM CBSI3M M B3aMMOJICHCTBHSI C TIONyJaTEIIIMHA YCIYT U UX (YHKIIMOHUPOBAHUE:
TenedoHa; ANEKTPOHHOM MOYTHI; AJIEKTPOHHBIX CEPBUCOB ((popma Il MoJauu dJeK-
TPOHHOTO 0OpAIleHUS, TOTYyUYEeHHE KOHCYIbTAlUK IO OKa3bIBAEMBIM YCITyTaM, pa3iei
«Yacto 3a1aBaeMble BOMPOCHI»); TEXHUUECKON BO3MOXKHOCTH BhIpaXKEHUS MTOJTy4YaTe-
JISIMH 00pa30BaTEIbHBIX YCIIYT MHEHHUS O KaueCTBE OKa3aHUs YCIIYT (HAJIMUKe aHKEThI
JUTSI OTIpOCa TPaKIaH MM TUIIEPCCHUIKHM HA He€) ompeensieTcs mo GopMyiie:

HJII/ICT = TllI/ICT X szm (12)
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re:

T wer - KOTHYECTBO OAIOB 3a KaXKIbIA AUCTAHIIMOHHBIM CIIOCOO B3aMMOJICH-
CTBHS C ToJrydaTensiMu yeayr (o 30 6auioB 3a Ka bl c11oco0);

Ciper - KOTMYECTBO (DYHKIIMOHUPYIONIUX HUCTAHIMOHHBIX CIIOCOOOB B3aWMO-
JEUCTBHUA C TIOJydaTeNsiIMU yCIIyT, HH(OpMaIus 0 KOTOPBIX pa3MmelieHa Ha opuUIu-
aJbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIl|H.

[Tpu Hanmuuuu ¥ QyHKIIMOHUPOBAHUU OoJiee TPEX AUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBHS C TIOJMydaTeIsIMU yCIIyT MOKa3aTeb OICHKU KadecTBa 1.2 mpuHU-
maet 3HaueHue 100 6amnos;

B) 3HaUCHHUE MMOKa3aTes oleHK kadecTBa 1.3 «Jloms mosrydareneir obpa3ona-
TEIBHBIX YCIIYT, YAOBICTBOPEHHBIX OTKPBITOCTHIO, TTOJTHOTOW W JOCTYITHOCTHIO WH-
dbopManmu 0 AEATEIHPHOCTH OpPTaHU3AIMH, Pa3MENIEHHOW Ha HWH(POPMAIMOHHBIX
CTEHJIax, Ha caite (B % OT 00111ero Yrciia ONpOIIESHHBIX MMOydaTesie 00pa3oBaTesb-
HBIX YCIIYT)», ofnpeaensercs no Gopmyse:

yCTeH}l + ycaﬁT
2 ><LIO6HI

T1om,= ( )x100, (1.3)

B ciydae, eciii KOJIMUECTBO OMPOIICHHBIX T'PaXK/laH, OTBETUBIINX HA BOIMPOC
00 yIOBIETBOPEHHOCTU OTKPBITOCTHIO, TOJHOTOM M JOCTYIMHOCTHIO MH(OpMaIuu,
pa3MelIeHHON Ha CTeH/IaX U Ha CalTe pas3inyaeTcs, pacyeT Npou3BOAUTCA MO (op-
MyJI€:

1 YCTeH}:[ + ycafflT

x(
2 LI061_11 -CTCH]T LI061_11 -caiT

)x100 (1.3)

re.

V creny - YUCIIO TIOTYYATENCH YCIYT, YAOBICTBOPEHHBIX OTKPBITOCTHIO, TIOJHO-
TOU M TOCTYIMTHOCTHIO MH(GOPMAITNH, pa3MENIEHHOW Ha MHPOPMAITMOHHBIX CTEHaX B
MTOMEIICHUH 00pa30BaTEILHOM OpPTaHU3aIiH;

V caiir - YUCIIO TIOTyYATENEH YCIYT, YAOBICTBOPEHHBIX OTKPHITOCTHIO, TIOJIHO-
TOM M JOCTYIMHOCTHIO MH(OpMaIK, pa3MenEHHON Ha 0dUIIMaTBFHOM caiiTe 00pa3o-
BATEJIbHOM OpraHU3allvH;

Yoo, - 00I11€€ YHCIIO OTIPOIICHHBIX MOJTyYaTeNe yCiyT;

Yobu-crens - YUCIIO OMPOIIEHHBIX TPAKJaH, OTBETUBIIUX Ha BOMPOC 00 yI0BIIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJIHOTOM U JTOCTYMHOCTHhIO HMH(POPMAIIUH, PA3MEIIEH -
HOW Ha MH(POPMAITMOHHBIX CTECHAAX;

Yo6ur-caiir - YUCIIO OIMPOIICHHBIX TPaXKJaH, OTBETHUBIINX HA BOIPOC 00 YIOBIIE-
TBOPEHHOCTH OTKPBITOCTBIO, TIOJTHOTOW W JIOCTYITHOCTBHIO HH(POPMAIIMH, Pa3MeIEH-
HOW Ha o(ULIMATIEHOM CcalTe.

Hroro mo kputepuio 1 « OTKPBITOCTh U AOCTYITHOCTh HH(OpMAaIuu 00 OpraHu-
3aIlid, OCYIIECTBISIONIEH 00pa30BaTEIbHYIO IEATETHHOCTEY:

Kl = (0,3XHMH¢) + 0,3 XHH”CT + O,4XH0Tprﬂ)_
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2. Pacyér nmokazaresnei, XapakTepU3yIOIIuX KpUTEpUid OlleHKH kauecTBa «Kom-
(OPTHOCTH YCIOBUIN B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTeIbHas ACSTEIbHOCTDY:

a) 3HaYEHUE MOKa3aTels OlIeHKU KadecTBa 2.1 «ObecnieyeHre B Opranu3aluu
KOM(DOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISIETCS OOpa3oBaTesbHAs JesATEb-
HOCTh: HAJIUYUE 30HBI OTAbIXa (OXKUIAHUS); HAJIMYME W TMOHATHOCTh HABUTAIMH
BHYTPHU OpraHW3alllK; HAJUIUE U JOCTYITHOCTh MUTHEBOM BOJBL, HATUYHE U JOCTYII-
HOCTh CAHUTAPHO-TUTHEHUYECKUX MIOMENIEHNUIN; CAHUTAPHOE COCTOSTHUE MMOMEIIEHUN
OpraHu3aImy, orpeaenseTcs no popmyre:

HKOM(’p.ycn = TKOM(pXCKOM(b (2 . 1)

rje:

Tromp - KOTMUECTBO OAJIIOB 3a KaXk]10€ KOM(POPTHOE YCIOBUE MPEAOCTABICHHUS
ycayr (1o 20 6ai1oB 3a Kax10e KoMGOPTHOE YCIOBHUE);

Crom - KOIMYECTBO KOM(OPTHBIX YCIOBHM MIPEIOCTABICHUS YCIIYT.

[Tpu Hanmuuu nsTH U 60siee KOMGOPTHBIX YCIOBUHM MPEAOCTABICHUS YCIYT M0-
Ka3aTelsb OleHKH KadyecTBa 2.1 npunumaet 3HaueHue 100 6anios;

0) I[lokazarenb oneHku kadectBa 2.2 «Bpems oxumgaHus npenocTaBiICHUS
yCIIyTH» JUIsl 00pa30oBaTeIbHBIX OpraHU3aIMi HE YCTAaHOBJICH.

[Tpu pacuére uroroBoro 3naueHus kpurepus «KoMmpopTHOCTH ycioBUl peo-
CTaBJICHUS YCIyr» JUJIsl OpraHu3aluid B cepe 00pa3oBaHUs UCIOIb3YETCS pacu€THas
BEJIMUMHA MoKazaTes (2.2), KoTopasi OnpeaensieTcsl Kak cpeaHee apudhMeTHIecKoe
KOJINYECTBO 0aJIJIOB MO YCTAaHOBJICHHBIM mokazatessim 2.1 u 2.3 mo popmyiie:

HKOMCb.yCH + HKOM(by[L (2 . 2)
2

00 —
H pomnﬂ -

rie:

ITkompyen - OOECHIEUEHME B OpraHu3aluu KOMQOPTHBIX yCIOBUH (IIOKa3aTeNb
2.1);

[Tv% - 1o mosydarenedl yCIyr, yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
IPEeIOCTaBIIEHUs YCIyT Opranu3aiuei (mokasaremns 2.3);

B) 3HAUYeHHE TIIOKasarelsl OIeHKH KadectBa 2.3 «Jlonms momyuarenei
00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO YCIOBHI, B KOTOPHIX
OCYIIECTBJISIETCS. OOpa3oBaTesbHas JesATenbHOCTh (B % oT o0miero uwucia
OTIPOIICHHBIX MOJTydaTeselt 00pa3oBaTeIbHBIX YCIIYT)», ONpeaesieTcs no Gpopmyre:

HKOMCb — LOMQ) xlOO (2 3)
YA q '

0011

rje:

yroub  yycno mosydareneil  yciyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTaBIICHUS YCIIYT 00pa30BaTEIbHOM OpraHu3aIuei;

Uoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeNeil yCIyT.
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Htoro no xkpureputo 2 «KompopTHOCTH yCIIOBUI B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTeibHas AEATEIbHOCTbY:

K2 = (093XHKOM(1),ycn + 0,4 XHO)KI/I,Z[ + 0,3 XHKOM(byﬂ).

3. Pacué€t nokazarenen, XapakTepU3yIolnuX KpUTEPU OLIECHKH KadecTBa «J[o-
CTYIHOCTb 00pa30BaTeIbHON ACSITENBHOCTHU ISl HHBAIHUIOBY:

a) 3HaYCHHUE TMOKa3aTens oleHKH kadecTBa 3.1 «O6opyaoBaHue TEppUTOPHUH,
MIPUJIETAIONIEH K 3JaHUSIM OPTaHU3AlMH, U TOMEMIEHUN C YYETOM JOCTYITHOCTH IS
WMHBAJIUIOB: 000pYAOBaHME BXOJIHBIX TPYNN MaHIycamMH (MOABEMHBIMH ILIATHOP-
MaMH ); HAJIMYKE BBIIEJIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIUIOB;
HAJIMYUe aJanTHUPOBAHHBIX JU(TOB, MOPYUHEH, pACIIMPEHHBIX IBEPHBIX MPOEMOB;
HAJIMYUE CMEHHBIX KPECel-KOJISICOK; HAIMYUE CIEHUaIbHO 000pYyTOBAaHHBIX CaHU-
TapHO-TUTMEHUYECKUX IOMEIICHUI B OpraHu3aliiy, orpeaesercs no Gopmyiie:

IT°PT oer = TP joer X COprz[ocr (31)

rie:

TP 1oer = KOTMUECTBO OAJJIOB 3a KaXKJ0€ YCIOBHUE JOCTYIMHOCTH OpraHU3aliuu
7utst uHBaTH10B (110 20 0asuIoB 3a Kaxa0€e yClIOBUe);

CP joer - KOJIMYECTBO YCJIOBUN TOCTYITHOCTH OPTaHU3ALNAN 1JIsI UTHBAIUIOB.

[Tpu Hanmuuu nATH U 00Jiee YCIOBUI TOCTYITHOCTH yCIyT AJII MHBAJTUIOB TO-
Ka3aTesb OICHKHU kKadecTBa 3.1 mpuHuMaeT 3HaueHue 100 6amios;

0) 3HaueHue ToKa3aTels OleHKU KauecTBa 3.2 «ObecrieyeHrne B OpraHu3aiiu
YCIIOBUHM JOCTYIMHOCTH, TO3BOJISIONINX HWHBAIMAAaM IOJy4aTh 0Opa3oBaTeIbHbBIC
YCIIyTH HapaBHE C APYTUMH: TyOIrpOBaHUE IS MHBAIHIOB 110 CIYXY U 3PSHUIO 3BY-
KOBOHM M 3pUTENbHON MHGOpMAIINK; TyOJIMpOBaHUE HAAMUCEH, 3HAKOB U MHOM TEK-
CTOBOM M Trpadudeckoil MHGOPMAIIUU 3HAKAMHU, BBIMOTHEHHBIMU pelibe(pHO-ToueU-
HBIM HIpudTOM bpaiinis; BO3MOKHOCTH TPEIOCTABICHUS HHBAIHIAM 10 CIIYXY (CIyXy
U 3PEHHI0) YCIYT cypaonepeBoaunka (TugIocypaonepeBoaurKa); albTepHATUBHOMN
BEPCHUU CaiiTa OpraHU3aIliy JUIsl MHBAJTUIOB 110 3pEHUI0; TTOMOIIb, OKa3bIBacMas pa-
OOTHUKAMU OpTaHU3AIMH, MPOIISAIIUMU HEOOX0AMMOe 00yueHue (MHCTPYKTUPOBa-
HUE), TI0 COTPOBOXKICHUIO WHBAIHMJIOB B IMOMEIIEHUU OPTaHU3AIlMU; BO3MOXKHOCTh
MPEIOCTaBIICHUSI 00pa30BaTEIbHBIX YCIAYT B AUCTAHIIMOHHOM PEXHUME HIIA HA IOMY),
omnpenensieTcs mo hopmyiie:

l—[ycnyr)mCT = TyCHyFHOCT X CyCﬂyFHOCT (32)

rIe:

TY joer - KOTMUYECTBO OAJIJIOB 32 KAXKI0€ YCIOBHE JOCTYITHOCTH, MTO3BOJISIO-
Iee WHBAJIMJAM TOJy4YaTh YCIYTH HapaBHE ¢ Apyrumu (mo 20 6amioB 3a Kaxaoe
yCJOBHE);

CYODT Loer = KOJTMYECTBO YCIOBUM JIOCTYITHOCTH, MTO3BOJISIIOIIMX MHBAIUAAM I10-
Jy4aTh YCIyT'y HapaBHE C IPyTUMHU.
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[Tpu Hanwauu Ty ¥ 60JIee YCIOBUI TOCTYITHOCTH, TTO3BOJISONINX HHBATUIAM
MOJTy4aTh YCIIYTYM HapaBHE C APYTMMHU, MTOKa3aTelb OIEHKH KauecTBa 3.2 MPUHUMAET
3HadyeHnue 100 Gajios;

B) 3HAUCHHUE MOKa3aTels OLleHKU kadyecTBa 3.3 «Jloms momyuarenei oopazoBa-
TEJLHBIX YCIYT, YAOBJICTBOPEHHBIX JOCTYIMHOCTBIO 00Pa30BaTEIIbHBIX YCIYT JIJIs WH-
BaJII0B (B % OT OOIIET0 YKClia OMPOIIEHHBIX MToTy4yaTesield o0pa3oBaTeIbHbIX YCIyT
- UHBAJIUIOB)», OTpeensercs mno Gopmyne:

y,HOCT

HZ[OCT — (
ya
qI/IHB

)*x100 (3.3)

rae:

YT - ypucno nmoiydaresien yCayr-uHBAIUAOB, YIOBIETBOPEHHBIX JOCTYITHO-
CTBIO YCIYT JIJI1 UHBAJIUOB,;

Y,us - YMCIIO OIIPOLIEHHBIX ITOJyYaTENEH YCIyT-UHBATUIOB.

Htoro kputeputo 3 «JloctymHOCTh 00pa30BaTeNbHOM 1EATEILHOCTH JIJ1sl UHBA-
JIAJIOBY:

K3= (0,3XTI%P yper + 0,4XTDT 1 0r + 0,3 TICT, ),

4. Pacuét nokasareneil, XapakTepu3yoIUX KpUTEpUid OLIEHKU KadecTBa «J{00-
POXKENATeTbHOCTD, BEKINBOCTh PAOOTHUKOB OpTaHU3AI[II:

a) 3HaUeHHEe Mokazarens oleHku kadecTBa 4.1 «/lons nomyuyareneit oOpazoBa-
TEJBHBIX YCIIYT, YAOBIETBOPEHHBIX TOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO paOOTHHU-
KOB OpTaHU3allH, 00CCTICUNBAIONINX IEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE TI0-
JTyyaTels 00pa30BaTeIbHON YCIYTH IPU HEMOCPEICTBEHHOM OOpallleHUU B OpTraHu-
3anuio (Harpumep, pabOTHUKH MPUEMHOM KOMUCCUH, CEKpeTapuaTa, yaeOHOM 4acTH)
(B % oT 00111€T0 YKCIia OMPOIIEHHBIX TTOJTydaTesiei 00pa3oBaTEIbHBIX YCIIYT)», ONpe-
nensiercs o hopmyre:

'}/ ICPB.KOHT
yn = (
I106111

HHepB.KOHT

)x100 (4.1)

rae:

YUPBKROHT _ qycno moydaTesie yeiyr, YJIOBIETBOPEHHBIX JOOPOXKEIATEIbHO-
CTBIO, BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aIllN, 00ECIICYNBAOIINX TIEPBUIHBINA KOH-
TaKT U MH(POPMUPOBAHKE MTOTyUYaTENS YCIYTH;

Uoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOTy4YaTeIe yCayT;

0) 3HaUYeHME MOKa3aTeNsl OlleHKHN KadecTBa 4.2 «Jlons momydareneit oopazoBa-
TEIBHBIX YCIIYT, YIOBICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEAKIMBOCTHIO PAOOTHU-
KOB OpraHu3aruu, 00eCIeunBaroNINX HEMOCPEICTBEHHOE OKa3aHHWe o0pa30oBaTeib-
HOM ycIyru npu oOparieHru B OpraHu3aIiuio (Harmpumep, MpenoiaBaTesivi, BOCIUTA-
TEJH, TPEHEPHI, UHCTPYKTOPHI) (B % OT 0O0IIero yucia OMnpoIIeHHbIX MOTyJYaTenen
00pa3oBaTeNIbHBIX YCIYT)», OIpeaesieTcs o hopmyiie:
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Y/ oKas.yciyr

[Ioxas.yemyr = ( -
ya
q06m

)x100 (4.2)

rie:

YOKRBYET - qycIio MoaydaTesied yCelIyT, yAOBIETBOPEHHBIX JOOPOKEIaTeIbHO-
CTBIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHu3aIuu, 00eCleuynBaroINX HEOCPEICTBEH-
HOE OKa3aHUE yCIIYTH;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIIyT;,

B) 3HaUCHHUE MMOKAa3aTeJsl OIeHKH KadecTBa 4.3 «Jlomns mosrydarenelr oopa3oBa-
TEJIbHBIX YCIIYT, YAOBJIETBOPEHHBIX 100POKENATEIbHOCTHIO, BEXKIUBOCTHIO paOOTHU-
KOB OpTaHU3AIMH TIPH UCTIOJIH30BAHUY TUCTAHITMOHHBIX (OpM B3auMoIeicTBU (B %o
OT 00IIIETO YKMCIIa OTPOIICHHBIX MOTydYaTeIe 00pa30BaTEIbHBIX YCIIYT)», OTPEISIs-
eTcst o opMmyiie:

BEKJL. IUCT
vy

yi = ( Yoo

HBG)KJ'I.I[I/ICT

)x100 (4.3)

rze:

YESCLIKCT - qpciio mosy4yaTeen yCeiIyr, YI0BIETBOPEHHBIX JOOPOXKEIaTeIbHO-
CTBIO, BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3allMHM MPH MCIOJIb30BAaHUU JUCTAHIMOH-
HBIX (POpPM B3aMMOJIECHCTBHUS;

Yoo - 0OIIIEE YKMCIIO OMPOILICHHBIX MOTyYaTeIeH yCIyT.

Htoro no kpurepuio 4 «J1oOpoxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB Op-
raHu3alum»:

K4 - (0,4XHH6pB.K0HT - + 0,4XH0Ka3.ycnyryH + 0,2 xHB@)KH.,HI/ICTyH).

5. Pacuér nokasaresnen, XapakTEpU3YIOIIUX KPUTEPU OLICHKN KauecTBa «Y 10~
BJIETBOPEHHOCTD YCIOBUAMH OCYILIECTBICHHS 00pa30BaTEIbHON AEITETbHOCTUY:

a) 3HAYEHHE ToKa3aTens olleHKH kadecTBa 5.1 «Jlomnst momyuareneit oOpazoBa-
TEJBHBIX YCIYT, KOTOPhIE TOTOBBI PEKOMEHJ0BATh OPTraHU3aLUI0 POJCTBEHHUKAM U
3HAKOMBIM (MOTJIU OBl €€ peKOMEHI0BaTh, €CJIM OBl ObLJIa BO3MOXKHOCTh BHIOOpA Op-
ranu3auun) (B % OT OOLIEro yucia ONMpOIICHHBIX MOoJIydaTesied 00pa3oBaTENbHBIX
YCIYT)», ONpeaenseTcs o GpopmyJe:

I1 eKoM — (—YI%)XIOO (51)
P I'Io6m

re:

VY pexom = YUCIIO TIOTyYaTeNIel yCIyT, KOTOPhIE TOTOBBI PEKOMEHI0BaTh OPTaHU-
3aIHi0 POJACTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ pEeKOMEH/I0BaTh, €CJIM OBl ObLIa
BO3MOKHOCTh BBIOOpa OpraHU3allN );

Yoou - OOILIIEE YKCIIO OMPOIIECHHBIX MMOTyYaTeNe yCiyr;
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0) 3HaueHHe MoKa3aTess OLIEHKH KauecTBa 9.2 «Jlons momyuateneit oOpa3oBa-
TEIBHBIX YCIIYT, YIOBIETBOPEHHBIX YI00CTBOM rpaduka paboTel opranuzanuu (B %
OT OOIIIEro YKcIa OMPOUICHHBIX MoTy4yareneil 00pa3oBaTeabHbIX yeiuyr)y ([1oPYer )
omnpenensercs no Gopmyie:

yopryen

x100 5.2
Uy ) (5-2)

opr.ycin —
H ya — (

rje:

YOPYT - qpcio mostyvartesneil yeuyr, yIoBIeTBOPEHHBIX Tpa@uKoM paboThI Op-
raHu3aluy;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeIe yCIIyT;

B) 3HaUEHHUE MOKa3aTelsl OLIEHKHU KayecTBa 5.3 «Jlomns nmosydareneir oopa3ona-
TEJIBHBIX YCIYT, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUsl 00pa30BaTEeIbHBIX
ycIyr B opraHuzauuu (B % OT 00ILEero 4ucia ONpOIIEHHBIX MOMy4YaTesIed YCIIyT)»
(I1y,) onpenensiercs o Gopmyse:

Y

I, = (TZH )x100 (5.3)

rie:

VYyu - UACIIO MOJTydaTesnel yCeiuyr, yA0BIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa-
3aHMS YCIYT B 00pa30BaTelIbHOM OpraHu3allly;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeeH yCIyT.

Htoro no kputepuio 5 «Y 10BI€TBOPEHHOCTD YCIOBUSIMHU OCYIIECTBICHUS 00-
pa3oBaTEIbHOM AESATEILHOCTI

K5 — (0,3preKOM + O,zxnopr.ymyﬂ + 0,5 xHyu)-

[Toka3aTenp OLEHKH KayecTBa MO OPraHU3alluu KYJbTYPbI, B OTHOLLIECHUU KO-
TOpPO¥ TIPOBE/ICHA HE3aBUCHUMAs OI[EHKA Ka4eCTBA PACCUUTHIBAETCS IO OopMyIIe:

S=YK™,/5 (6)

rae:

S - moxkazarelnp OLIEHKH KauecTBa 00pa30oBaTeIbHONW OpraHu3aliig;

K™ - cpenHeB3BelieHHass CyMMa TOKa3aTellel, XapaKTepu3yIouX M-blii Kpu-
TEpUii OLIEHKU KauecTBa B 00pa30BaTEIbHOM OpraHu3aliy, pacCUuThIBaeMasi 1o ¢op-
MyJaMm:

K= (0,3XT gy + 0,3XTer + 0,4XTI7P, )

K2 = (0,3xTTxompyen T 0,4X Ty + 0,3 XTI, )

K3 = (0,3XTT s¢r + 0,4XTPY e, + 0,3 TIO°7, )

K4 — (O’4XHHepB.KOHT - + O’4><Hoxa3.ycnyryﬂ 4 0’2 XHBC)K.H.}J,I/ICTYH)
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K= (0,3%ITperon + 0,2XTIOP361 + 0,5xTL,,)

rue:

Mg ... 11"y, - MOKa3aTenu OLEHKU KauecTBa, XapaKTepu3ylomme o0me Kpu-
TEPUH OLEHKHU KauecTBa B 00pa30BaTelIbHON OpraHU3allii, paCCYUTaHHBIE 1O Qop-
MyJiaM, TPUBEAEHHBIM B MMyHKTax 1 - 5.
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4. CopepxaHue IoOKa3aTesieil, XapaKTepU3yOIIUX 00IIHe KPUTEPHHU
OLICHKH Ka4eCcTBA YCJOBHUI OCylIecTBJIeHUsI 00pa30BaTe/IbHOM AeATeJbHOCTH

Kpumepuu 1. Omxpvimocms u docmynsocms ungopmayuu 06 opeaHuzayuu,
ocywecmsnsaouel 00pazo8amenbHyio 0esimeibHOCb.

[Tokazatensb onenku kadectBa 1.1 «CooTBercTBrE MHGOPMALIMH O JAESATEIHHO-
CTH OpraHU3alllH, pa3MEIIEHHONW Ha OOIIEOCTYTHBIX HH(POPMAIMOHHBIX peCypcax,
e€ cozepKaHuIo U MOPsAKY (popMme) pa3MenieHus], yCTAaHOBIEHHBIM HOPMAaTUBHBIMH
MIPaBOBBIMU aKTAMU:

- Ha TH(POPMAITMOHHBIX CTEHAAX B MIOMEIICHUU OPTaHU3aIINH;

- Ha O(UIIMATBHOM CaiiTe OpraHu3aliyi B HHPOPMAIIMOHHO-TEIEKOMMYHHKA-
UOHHOU cetn «HTepHeT».

YcTaHOBICHHBI HOPMATHBHBIMUA TIPABOBBIMH aKTaMH 00BEM WH(OOpMAIuu
(KoIMUYeCcTBO MaTepuaioB/eAMHUI] HHGOPMAIIMH) O EATEILHOCTH 00pa30BaTeIbHOM
OpraHu3aluii, KOTOpas TOJKHA OBITh pa3MelleHa Ha MH(POPMAIIMOHHBIX CTEHaX B
MOMEIIIEHUH 00pa30BaTEIbHONW OpraHu3aIiu:

1. Uadopmaiiust 0 MecTe HaXOXACHHUS OpraHu3aiuu 1 e€ Gpuiuaios (Mpu HAK-
JUn).

2. Undopmarnus o pexxume, rpaguke padboThI.

3. Uudopmarus 0 KOHTaKTHBIX TelaedoHax U 00 ajgpecax ANEKTPOHHOMN MOYTHI.

4. Undopmarnust o CTpyKType U 00 opraHax ynpasjieHusi 00pa3oBaTeIbLHON Op-
TaHU3aIIH:

- HAMMEHOBAaHME CTPYKTYPHBIX MOAPa3/eIeHUI (OPraHOB YIIPABICHNUSA);

- haMuTHM, UMEHa, 0TYECTBA U JOJHDKHOCTH PYKOBOAUTEINICH CTPYKTYPHBIX TIO/T -
pa3aeIeHNi;

- MeCTa HaXOXKJIEHUSI CTPYKTYPHBIX TIOpa3aeIeHHH;

- agpeca opuUIMaIbHBIX CaTOB B ceTH «IHTEpHET» CTPYKTYPHBIX MOpa3/e-
JeHu# (pU HAJTUYHHN);

- aJipeca JIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3iefieHuH (Tpy HAJTUYHH ).

5. JIvuieH3un Ha OCyUIECTBIIEHHE 00pa30BaTeNbHOMN eATEeIbHOCTH (C MPHUIIO-
KEHUSIMU ).

6. CBUAETENBCTBA O TOCYAAPCTBEHHOM aKKpEAUTAIINH (C MIPUIIOKEHUSIMH).

7. JlokanbHbIE HOPMATHBHBIC aKTHI 10 OCHOBHBIM BOMPOCAM OpraHU3aINU U
OCYIIECTBIICHUS 00pa30BaTEIBHON ACSITEILHOCTH, B TOM YHCIIE PEriIaMEeHTUPYIOIIHIE
npaBuia npruéma o0yJarouxcsi, pesKuM 3aHATUI 00ydaromuxcs, (GOpMbl, IEPUOIAY -
HOCTb ¥ TTOPAIOK TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH 1 MPOMEKYTOYHON aTTECTaIHH
oOyJaromuxcsi, MOPAI0K U OCHOBAHHS MEPEBO/A, OTYHCICHUS W BOCCTAHOBJICHHS
oOyuaromuxcsi, mopsok oGopMIIeHUS BOSHUKHOBEHUSI, TPUOCTAHOBJICHUS U TIPEKpa-
[IEHUs] OTHOUIICHWI MEXIy 00pa3oBaTeIbHOM OpraHu3aluell u o0ydarolmuMHuCs U
(wn) poauTensiMu (3aKOHHBIMU TIPEACTABUTENSIMHI ) HECOBEPIIIEHHOJIETHUX 00y4ar0-
ITUXCS.

8. JIokyMEeHT O MOpsAKE OKa3aHWs IUIATHBIX 00pa3oBaTENbHBIX yCIyT (TIpU
HaJM4HH), B TOM YHCIIe 00pasell 10roBopa 00 OKa3aHWM IUIATHRIX 00pa30BaTENIbHbIX
YCIIYT, TOKYMEHT 00 yTBEPKIEHUH CTOMMOCTH IIATHBIX 00pa30BaTEIbHBIX YCIIYT.
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9. Undopmarust o cpoke ASHCTBUS TOCYIapCTBEHHON aKKpeAUTaluu 0opaso-
BaTeJIbHBIX MPOrpamMm (MpY HATUYUK TOCYJAPCTBEHHON aKKpEIUTAIUN).

10. Undopmariust 06 yueOHBIX IJIaHAX pealu3yeMbIX 00pa30BaTelIbHBIX MPO-
IpaMM C NPUIOKEHUEM X KOTHUH.

11. Cenenust 06 (HaMeHOBaHUE) 0OPa30BATENBHON MIPOTrpamMMe.

12. Uudopmarnius o pe3ysibTatax npuéma no Kaxxaou npodeccuu, cnenuaibHo-
CTH CPEJTHETr0 MPOQPECCUOHAIIBHOTO 00pa3oBaHusl (MIPU HAIMYUU BCTYMUTEIbHBIX UC-
MBITAHUI ), KQKIOMY HaIPaBJICHUIO MOATOTOBKU WM CHEIUAIBHOCTH BBICIIETO 00-
pa3oBaHUs C Pa3TUYHBIMU YCIOBUSAMU Mpuéma (Ha MecTta, (PMHAHCUPYEMBbIE 3a CUET
OTO/KETHBIX ACCUTHOBAaHMH (heepaibHOTO Or0/KeTa, 010/ KETOB CyOBekTOB Poccuii-
ckoii denepanuu, MECTHBIX OIOHKETOB U IO JIOroBOpamM 00 0Opa3OBaHHMM 32 CUET
cpenctB GU3NUECKUX W (WIW) IOPUAUYECKUX JIMI]) ¢ YKa3aHUEM CpPETHEH CyMMBI
HaOpaHHBIX 0AJUIOB MO BCEM BCTYNUTEJbHBIM UCIBITAHUSIM, a TAKXKE O Pe3yjIbTaTax
NEpEBOJIa, BOCCTAHOBIICHHS U OTUHUCIICHHUS.

13. Undopmartus o pykoBoAUTeNIe 00pa3oBaTeIbHONW OpraHu3alliy, ero 3ame-
CTUTEIAX:

- (hamunust, UMsi, OTYECTBO (ITPU HATMYUH ) PYKOBOJUTEISI, €TO 3aMECTUTEINEH;

- IOJDKHOCTh PYKOBOJUTEINS, €T0 3aMECTUTEIIEH;

- KOHTAKTHBIE TeJe(OHBI;

- aipeca IEKTPOHHOU MOYTHI.

14. Uudopmariyist 00 yCIOBUSX TUTAHUS, B TOM YUCJIE MHBAJIUAOB U JIMII C OTpa-
HUYECHHBIMH BO3MOXXHOCTSMH 3710pOBbs (TIPU HATUYHH ).

15. Mudopmaiust 0 HaTUYUK U TOPSJIKE OKa3aHUs IJIATHBIX 00pa30BaTEeIbHBIX
ycIiIyr (MpY HAJTUYUH).

VY cTaHOBIICHHBIM HOPMATHBHBIMU MPABOBBIMU aKTaMu O0OBEM HH(OpMaIIu
(KOTMYEeCTBO MaTepHANIOB/eAMHUIL UHPOPMAIIUU) O JEATEIBHOCTH 00pa30BaTEILHOMN
OpraHu3alnii, KOTopas JOHKHA OBITH pa3MeleHa Ha caiiTe oOpa3oBaTeIbHOM opra-
HUBAIHH:

1. Undopmarius o gate co3gaHusi OpraHU3alluu.

2. Undopmanus 06 yupenuresne/ydpeauTeNssX OpraHu3aiui.

3. Uadopmanust 0 MecTe HAXOXKIACHUS W OopraHu3anuu U e€ GuinaioB (Ipu
HaJIM4Yun).

4. Uadopmaius o pexxume, rpapuke paboThI.

5. Nudopmartiusi 0 KOHTaKTHBIX TeJleoHax u 00 aapecax FJIEKTPOHHOMN MOUTHI.

6. Madopmariys o CTpyKType ¥ 00 opraHax ynpaBJieHUs OpraHu3aluu:

- HAMMEHOBAHUE CTPYKTYPHBIX MOApa3/ieiCHUI (OpraHOB yIpaBJICHUs);

- hamMmIMK, UMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX MO/ -
pa3IelICHU;

- MECTa HAaXOXXJICHUS CTPYKTYPHBIX MOAPA3IEICHUN;

- aapeca opUIMATBHBIX CAaTOB B ceTH «IHTEpHET» CTPYKTYPHBIX MOJIpas3/e-
JeHU (MpU HAJTUYUN);

- aJipeca JIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3ieeHuH (TIpy HAJTUIHH ).

7. CBeneHHs O TOJIOKEHUSX O CTPYKTYPHBIX TojpasfeieHusx (00 opraHax
YIpaBJIECHHUS) C MPUIIOKEHUEM KON YKa3aHHBIX MOJIOKEHUHN (ITPU UX HAITMYHH)).
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8. YcraB 00pazoBaTeNbHON OpraHU3alllu.

9. JIuueH3un Ha OCYIIECTBIIEHUE 00pa30BaTEeIbHON AEATENBHOCTU (C MPHUIIO-
KEHUSIMU ).

10. CBuzeTensCTBA O TOCYIaPCTBEHHON aKKpeIUTalru (C MPUIIOKEHHUSIMU).

11. Tlnan (pUHAHCOBO-XO3AMCTBEHHOW NEATEILHOCTH OpraHU3alluM, YTBEp-
KJIEHHBIA B YCTAaHOBJIEHHOM 3aKOHOAATEILCTBOM Poccuiickon denepanuu nopsake,
WK OIOJIPKETHBIE CMETHI OpTraHU3aIlIH.

12. JlokasibHbIE HOPMATUBHBIE AKTHI IO OCHOBHBIM BOIPOCAM OPraHU3alHU U
OCYIIIECTBJICHUSI 00pa30BaTEILHOMN NEITEIHHOCTH, B TOM YHCJIC PETJIAMEHTUPYIOIIIHEC
npaBmiia puéma o0yJarouxcs, pekKUM 3aHATHI 00yJaronmxcs, Gopmbl, IEPUOANY-
HOCTb U MOPSAIOK TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTalluu
00yyaroImuxcsi, MOPAJIOK U OCHOBAHUS MEPEBO/A, OTYUCICHUS U BOCCTAHOBJICHUS
oOyyaromuxcsi, nopsiiok 0(hopMIeHUS BOSHUKHOBEHUS, IPUOCTAHOBIICHUS U IIPEKpa-
IIEHUS] OTHOIICHU MEXIy 00pa3oBaTeIbHOM OpraHu3aleil 1 o0ydaromuMHUC U
(wn) poauTensiMu (3aKOHHBIMU TIPEACTABUTENSIMI ) HECOBEPIIEHHOJIETHUX 00y4aro-
IIUXCS.

13. OT4éT 0 pe3ynbTarax caMmooOCae0BaHNUS.

14. JIokyMeHT O MOpsiAKe OKa3aHWs IUIATHBIX 00pa30BaTEIbHBIX YCIYT (TIpH
HAJIM4YUU), B TOM 4uciie o0pasell J1oroBopa 00 OKa3aHUU IJIATHRIX 00pa30BaTeNIbHbIX
YCIIyT, TOKYMEHT 00 YTBEP>KJIEHUH CTOMMOCTH IJIATHBIX 00pa30BaTENbHBIX YCIIYT.

15. TokymeHT 00 yCTaHOBIIEHUH pa3Mepa IiaThl, B3UMAEMOU C poauTeneil (3a-
KOHHBIX MPEJICTAaBUTENEH) 3a IPUCMOTP U YXOJ AETbMH, OCBAaUBAIOIIUMH 00pa3oBa-
TEJbHbIE MTPOTPAMMBI JIOITKOJILHOTO 00pa30BaHUs B OPTaHU3AIUSAX, OCYIIECTBIISIIO-
X 00pa3oBaTEIbHYIO JEATEIbHOCTb, 32 COJEPKAHKE AETEN B 00pa30BaTEIbHOM Op-
raHu3aluu, peain3yloeid 00pa3oBaTelbHbIe TPOrpaMMbl HaYaILHOTO OOIIIETo, OC-
HOBHOT'O OOIIIETO WJIK CPeTHEero 00111ero 00pa3oBaHus, €CIu B TaKOM 00pa3oBaTesb-
HOW OpraHU3alMK CO3JaHbl YCIOBUS ISl TPOKMBAHMS 00YYaIONUXCsl B MHTEpPHATE,
00 3a OCYIIECTBIICHHE TPUCMOTPA U yXO0/a 3a AETHbMH B TPYITaX MPOJJICHHOTO JTHS
B 00pa3oBaTebHONM OpraHu3alliy, pealu3yrolieil 00pa3oBaTelbHbIE MPOTPAMMBI
HavyaJabHOTO 00IIIero, OCHOBHOT'O OOIIETro WJIM CpeaHero ooimiero oopasoBanus (Ipu
HaJIM4un).

16. [Ipeanucanus Pocobpuanzopa, oTué€Tel 00 UCMIOJHEHUU TaKUX TMPEANuca-
HUM (TpU HAJTUYHHN).

17. upopmanust 0 peaiu3yeMbIX YPOBHSIX 00pa30BaHUsI.

18. Uudopmarus o hopmax oOydeHusI.

19. Undopmatiyst 0 HOpMaTUBHBIX CPOKaX 00yUYEHUSI.

20. Uudopmartius o cpoke IeUCTBUS TOCYIaPCTBEHHOM aKKpeauTaiuu oopaso-
BaTEJIbHBIX MIpOorpaMM (MpY HAJIMYUHU TOCYIAPCTBEHHOM aKKpeauTaIum).

21. Uudopmarius o0 onucaHuu o0Opa3oBaTeIbHBIX MIPOTPaMM C IPUII0KEHHUEM
MX KOMUHU.

22. ndopmanus 00 y4eOHBIX MJIaHAX PEATM3yEeMbIX 00pa30BaTEIBHBIX MPO-
rpamMM € MPUIOKEHUEM UX KOIUM.
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23. NUudopmarus 06 aHHOTAIIMH K pabOYUM IIpOrpaMMaM JUCIUIUINH (0 Kax-
JIOM AUCLIMIUIMHE B COCTaBE 00pa30BaTEIbHONU MPOrpaMMbl) C MPUIIOKEHUEM UX KO-
nui (TIpy HAJTUYIUN ).

24. Undopmarus o KaleHAapHbIX Y4eOHBIX rpaduKax ¢ IPUIOKEHUEM UX KO-
IIAN.

25. ndpopmanuisi 0 METOJUYECKUX U UHBIX JOKYMEHTaX, UCIOJIb3yEeMbIX IS
oOecrieueHus 00pa3oBaTEIBLHOTO Mpoliecca.

26. Uadopmanus o peanuszyeMbIX 00pa3oBaTEIBHBIX IMpOrpaMMax, B TOM
YHUCJIE O pealu3yeMbIX aJalTHPOBAHHBIX 00pa30oBaTEIbHBIX MpPOrpaMMax, ¢ yKasa-
HUEM YYEOHBIX MIPEAMETOB, KypCOB, TUCITUTIINH (MOIYJIEH), MPAKTUKH, TTPETYCMOT-
PEHHBIX COOTBETCTBYIOIIEH 00pa30BaTENbHON MTPOTrPaMMOIA.

27. Uadopmanusi 00 UCIIONH30BAaHUN TIPH Peas3allii YKa3aHHBIX 00pa3oBa-
TEIbHBIX MPOrPAMM JIEKTPOHHOTO OOYYEHHs U IUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUM (TIPU HATTUYUH).

28. Undopmaniys 0 4uCICHHOCTH 00yUYarIIUXCA M0 peaan3yeMbiM o0pa3oBa-
TEJIBHBIM ITpOrpamMMaM 3a CU€T OOPKETHBIX aCCUTHOBAHUH (eiepaIbHOTO OI0IKETa,
0ro/xeToB cyobekToB Poccuiickoit deepaiviv, MECTHBIX OIO/KETOB U IO JJOTOBO-
paMm 00 oOpa3zoBaHHM 3a CUET CpelCTB GU3MUECKUX U (WIH) IOPUAMYECKUX JIUII, O
A3bIKaX, Ha KOTOPBIX OCYIIECTBIIsIETCS 00pa3oBaHue (00yueHue).

29. Cpenenust 00 (HaMMEHOBaHUE) 00Pa30BATEIBHOMN IIPOTrpamMMe.

30. YpoBeHb 00pa3oBaHUsl.

31. Kon u HaumeHoBaHue npodeccuu, CnenuaibHOCTU, HAMTPABICHUS TTOATO-
TOBKH.

32. Undopmanyst 0 HanpaBJIeHUSIX U pe3yJibTaTax HAyYHOU (Hay4HO-HUCCIE0-
BaTEJIbCKOW) AESATENBHOCTH U HAYYHO-UCCIIEI0OBATEIbCKOM 0a3e i €€ OCylecTBIIe-
HUA (17151 00pa30BaTENIbHBIX OpPraHU3alfil BEICIIET0 00pa30BaHus U OpraHU3alui J10-
MOJIHUTETHLHOTO TPO(HECCHOHATEHOTO 00pa30BaHMUs).

33. Undopmanus o pe3yapTarax npréma o Kaxaou npodeccuu, crnenuaibHo-
CTH CPEJTHETr0 MPOQPECCUOHAIBHOTO 00pa3oBaHusl (MMPU HAIMYUU BCTYMUTEIbHBIX UC-
NBITAHU ), K&KJOMY HAIPaBJICHUIO MOATOTOBKY WM CIEIMATILHOCTH BBICIIETO 00-
pPa30BaHUsl C PA3IMYHBIMU YCIOBUSAMU MpuéMa (Ha MecTa, (UHAHCHUPYEMBbIE 3a CUET
OI0/KETHBIX aCCUTHOBaHMH (heepaibHOTO Or0/1KeTa, 010/ 1KeTOB CyObekTOB Poccuii-
ckoit deneparuu, MECTHBIX OIO/HKETOB U IO JIOTOBOpaM 00 00pa3oBaHHM 3a CUET
CpeAcTB Pu3NUECKUX U (WJIK) HOPUANYECKUX JIUI) ¢ YKa3aHUEM CPEIHEH CyMMBbI
HaOpaHHBIX 0AJIOB MO BCEM BCTYNMUTENbHBIM UCIBITAHUSM, a TAKXKE O pe3yJbTaTax
MEepPEBO/IA, BOCCTAHOBJIEHUS U OTYUCIICHUS.

34. Nudopmarus o dhenepaibHBIX TOCYIapCTBEHHBIX 00Pa30BaTEIbHBIX CTaH-
naptax u o0 o0pa3oBaTeNbHBIX CTAaHAAPTAX C MPUIIOKEHHEM MX KONMUH (IpU HaJU-
yun). Jlomyckaercst BMECTo Konuid (heepaibHbIX TOCYJapCTBEHHBIX 00pa30BaTeib-
HBIX CTaHIapTOB 1 00pPa30BaTEIBHBIX CTAHIAPTOB PA3MEIIATh THIEPCCHUIKH HA COOT-
BETCTBYIOIIME JJOKYMEHTHI Ha caiiTe MunoOpHayku Poccun.

35. Undopmarus o pykoBoauTesne oOpa3oBaTeIbHON OpraHu3alim, ero 3aMe-
CTUTEJISIX:

- (hamunust, uMsi, OTYECTBO (ITPU HATMYWH ) PYKOBOJUTEISI, €TO 3aMECTUTENEH;

24



- TOJKHOCTh PYKOBOJIUTEJS, €M0 3aMECTUTEINEH;

- KOHTAKTHBIE TeJe(OHBI;

- aJjpeca JIEKTPOHHOM MOYTHI, B TOM YMCJIe HH(MOPMAIIUS O MECTE HAXOXKIACHUS
dbunuanoB 06pa3zoBaTeIbHON OpraHu3aluy (MpyU UX HAJTUIUH).

36. Mudopmaius 0 nmepcoHaIbHOM COCTaBE IMEIarornyeckux pabOTHUKOB C
yKa3aHUEM YpOBHs 00pa30BaHMsl, KBaTU(UKAIIMU U OTbITA pa0OThI, B TOM YHCJIE:

- haMuIIMsL, UMS1, OTUYECTBO (MPU HAIUYKH) PAOOTHHUKA,

- 3aHUMaeMas JI0JKHOCTh (JIOJDKHOCTH);

- yu€Hasi CTeneHb (Mpy HAJTUYHH);

- yu€Hoe 3BaHue (IpU HAJTMYHH);

- HANMEHOBAHNE HAMPABIICHUS MTOATOTOBKY U (WJIH) CIIEIIUATLHOCTH;

- JaHHBIE O TOBBIIICHNUN KBATH(PHUKAIUH U (WIK) TPo(ecCHOHATBHOM epeno-
TOTOBKE (IIpU HAJTUYUN);

- 001t cTaxx paboTHI;

- CTaXX paboTHI MO CHEIUATBLHOCTH.

37. ndopmaniust 0 MaTepruaIbHO-TEXHUYECKOM 00EeCIIeUeHUH 00pa30BaTelib-
HOW JIeATeNTbHOCTH, B TOM YHCJIE:

- HaJInyne 000py0BaHHBIX YUYEOHBIX KaOMHETOB,

- 00BEKTOB JUIsl TIPOBEACHUS MPAKTUUECKUX 3aHATUN, OUOIMOTEK, 0OBEKTOB
CIIOpTa, CPEACTB 00YUYEHHUS M BOCITUTAHUS, B TOM YHCJI€ MPUCTIOCOOICHHBIX /IS UC-
MOJT30BAHUS MHBAIMAMH U JINIIAMH ¢ OTPAHWICHHBIMH BO3MOKHOCTSIMH 3I0POBBSI.

38. Nudopmarius 06 o0ecrieueHnu JOCTyNa B 31aHUS OPTaHN3alliy HHBATUIOB
1 JIWI] C OTPAaHUYEHHBIMHU BO3MOYKHOCTSIMH 370POBBSI.

39. Mudopmariust 06 yCIoBUAX MUTaHUSA 00YyYaIOIMIUXCs, B TOM UMCJIe NHBAIHU-
JIOB | JIUI] C OTPAaHUYCHHBIMHA BO3MOKHOCTSIMU 3JI0POBbS (TPY HATMYHH).

40. adopmariust 06 ycIoBUSX OXpaHbI 3J0POBbS 00yUaIOIINXCs, B TOM YHCIE
WHBAJIUIOB U JIUI] C OTPAHUYECHHBIMUA BO3MOXKHOCTSIMU 3/I0POBbS

41. Undopmarust o goctyne K MHPOPMAIMOHHBIM CHUCTEMaM U MHGpOpMaIlu-
OHHO-TEJIEKOMMYHHUKAIIUOHHBIM CETSIM, B TOM YHCII€ MPUCIOCOOJIECHHBIM IJIA HC-
M0JIb30BAHUSI MHBATUAAMH U JIUIIAMU C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI.

42. Nadopmanust 00 AIEKTPOHHBIX 00pa30BaTEIbHBIX PECypcax, K KOTOPHIM
oOecnieunBaeTcs AOCTYN OOy4YarolUXCs, B TOM YHCIE MPUCIOCOOJIEHHBIE 1JIs UC-
M0JIb30BaHUSI MHBATUAAMH U JIUIIAMU C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI.

43. Nudopmanusi 0 HATMYUK CHELHAIBHBIX TEXHUYECKUX CPEJCTB 00yUEHUs
KOJUIGKTUBHOTO W WHIUBHUIYaJTIbHOTO TIOJIb30BaHUS ISl MHBAIMOB W JIUI] C OTPaHU-
YEHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBSI.

44. ndopmaiiuisi 0 HATMYUU U YCIIOBUSIX TTPEAOCTABICHUS O0y4arOUMCS CTHU-
MEeH/INI, MEp COIMAIILHOM MOACPKKHU (IIPU HAJTUYUN).

45. Nudopmarus 0 HaTMIUU OOMICKHUTHSI, MHTEpHATA, B TOM YHUCJIE IPHUCIIO-
COOJICHHBIX JJI MCIIOJIH30BAHUS WHBAMAMU U JTUIIAMU C OTPAHUYECHHBIMU BO3MOXK-
HOCTSIMU 3/I0POBBSI, KOJTUYECTBE KUJIBIX TTOMEIICHUI B OOIIC)KUTHUN, UHTEPHATE JJIsI
WHOTOPOJHUX 00y4JaromuXcs, ((GOPMUPOBAHHH TUIATHI 32 TPOKUBAHKUE B OOIICKUTHH
(TIpu HATMYKH).

46. Uudopmarus o Tpya0yCTPONUCTBE BBITYCKHUKOB (TIPY HATHUYUH).
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47. Inopmariusi 0 HaTM4UY U MOPSAIKE OKa3aHUs MIIATHBIX 00Pa30BaTENbHBIX
yCeIIyr (Ipy HAJTU4HH ).

48. Nudopmaruss 06 odbemMe 00pa30BaTEIbHOM JEATEIbHOCTH, (DMHAHCOBOE
oOecrieueHrne KOTOPON OCYIIECTBIISETCS 32 CUET OIO/KETHBIX aCCUTHOBAHUM (eze-
panbHOTrOo Oro/IKeTa, Or01KeToB cyOobekToB Poccuiickoit deneparuu, MecTHbIX O101-
’KETOB, TI0 JOTOBOpaM 00 00pa3oBaHMUM 3a CUET CpPeACTB HU3UUYCCKUX U (WIIH) IOpH-
JTUYECKUX JIUII.

49. Undopmanus o NOCTymIeHUN (PUHAHCOBBIX U MaTEPHAIIbHBIX CPEACTB U 00
UX Pacxo/J0BaHUU MO UTOraM (PMHAHCOBOTO TOJIa.

50. MadopmManus 0 KOJTUIECTBE BAaKaHTHBIX MECT JIJIs MpuéMa (TepeBoja) 1o
KaXI0i 00pa3oBaTeIbHON IIPOrpaMme, MPOPECCuu, CICIMATBLHOCTH, HAPABICHUIO
MOJIFOTOBKU (Ha MecTa, (MHAHCHpYeMbIe 3a CUET OI0/PKETHBIX aCCUTHOBAHUU (ere-
panpHOTO OrO/KETa, OF0IKeTOB CyObekToB Poccuiickoit deneparuu, MECTHBIX OrOI-
KETOB, M0 IOTOBOpaM 00 00pa3oBaHUM 3a CUET CPEACTB PUINYECKUX U (WIIH) IOpHU-
JTAYECKHUX JIUIT).

KonuuectBo nndopmanuu, pazMemEénHol Ha UHPOPMAIIMOHHBIX CTEHIAX B
HNOMEIIEHUH 00pa30BaTEIbHON OpraHu3aluu, ONPEAEseTCs] UCXOAsl U3 COOTHOIIE-
Husl 00bEMa nHdOpMaIK, pa3MeIIEHHON Ha HH(POPMAIIMOHHBIX CTEHaX B ITOMEIIIe-
HUM 00pa30BaTeNIbHOM OpraHu3aluu K 00bEMy MHPOpMaAIUU HEOOXOIUMOMY K pa3-
MEIICHNIO Ha UH(POPMALIMOHHBIX CTEHJaX B IOMEIIEHUN 00pa30BaTEIbHON OpraHu-
3allid, YCTAaHOBJIEHHOMY HOPMATHUBHBIMU ITPABOBBIMU aKTaMHU.

KonuuectBo nHpopmanmu, pasMemiéHHON Ha o(ULIUaIbHOM caiiTe 00pa3oBa-
TEJNBHON OpraHu3aiuy B ceTu «HTepHEeT», OMpeensaeTCss UCXOs U3 COOTHOIICHHUS
00bEMa umerolelrcs Ha caiiTe HHPpopMaluu K 00b€MyY HH(MOPMALIK HEOOXOAUMOMY
K pa3MELIEHUIO Ha caiiTe 00pa30BaTeIbHON OpraHu3aliK, YCTAaHOBJIEHHOMY HOpMa-
TUBHBIMU TTPABOBBIMHU aKTaMHU.

3HaueHHe MapaMeTPOB MOKA3aTelNs OIEHKH KadecTBa B 0ajuiax BBHIBOJUTCS B
COOTBETCTBUM C popmyioit 1.1 mpuBeaEHHON BHIIIIE.

3HaueHue MoKa3aTess OLEHKU KayecTBa B Oaiax ¢ y4ETOM €ro 3HaUUMOCTH
BBIBOJIUTCS] UCXOJI U3 NIPOU3BENICHUS MOJYYEHHOIO 3HaYEHUs IapaMeTpoB MOKa3a-
TEeJsl OLIEHKH KadecTBa 1.1 v 3HAUMMOCTH MoKa3arens oueHku kadecTtsa (0,3) npuse-
n&HHOoro B Tabu. 1.

[Tokazatensb onenku kadectBa 1.2 «Hanuuue Ha opuITHaAIBHOM CaliTe OpraHu-
3aruu (yupexaeHus1) uHpopMaluy o JUCTAaHIIMOHHBIX CIIOCO0ax OOpaTHOM CBSI3U U
B3aMMOJCHCTBHSI C TMOJIydaTeIsIMU YCIYT M MX (YHKIIMOHUPOBAHHME» BKIIOYACT B
ce0s cienyroume napaMmeTpsl:

- YKa3aHHBIN Ha caiiTe opraHu3alui HoMep TenedoHa;

- YKa3aHHBIA Ha CalTe aApec IJIEKTPOHHOMN ITOYTHI;

- Hanu4Ke U QyHKIMOHUPOBAHUE 3JIEKTPOHHBIX CEPBUCOB ((popma ajist mogauu
AJIEKTPOHHOTO OOpalieHusl, MOTyYeHHEe KOHCYIbTALUU 10 OKa3bIBAEMBIM YCIyram,
paznen «YHacTo 3agaBaeMble BOIIPOCHD) 17151 OOPATHOM CBSI3U € MOJTyYaTeNsIMU yCIyT
00pa3oBaTeIbHON OpraHU3alliH;

- Hanu4re U QYHKIIMOHUPOBAHUE TEXHUUECKOW BO3ZMOXXHOCTH BBIPAXKCHHUSI T10-
JTydaTenasiMu 00pa30BaTENbHBIX YCIYT MHEHUS O KAYECTBE OKa3aHUsl YCIYT (HaIUIue
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AHKETHI JIJIs1 OIpOoca rpaxaaH WU TUIEPCChUIKU Ha HEE).

3HaueHHe MapaMeTpoB MOKa3aTels OLUEHKH KayecTBa B 0ajuiax BBHIBOJAUTCS B
COOTBETCTBUH C hopmyJsioi 1.2 npuBeaEHHON BBIIIIE.

3HaueHue Mmoka3aTess OIlEHKU KayecTBa B 0asuiax, ¢ yuéToM ero 3HaYMMOCTH,
BBIBOJUTCSA UCXOMS U3 MPOU3BEIACHHUS MMOJTYYEHHOTO 3HAUYCHUS ITapaMeTpOB MOKa3a-
TEJs OLIEHKHU KauecTBa 1.2 M 3HAUMMOCTH TOoKa3aTens oneHku kadyectna (0,3) npuse-
IEHHOTO B Tadu. 1.

[Toka3atenb ouenku kadectBa 1.3 «Jloms momywaTteneil oOpa3oBaTeNbHBIX
YCIIYT, YAOBIETBOPEHHBIX OTKPHITOCTHIO, MIOJTHOTON M JOCTYITHOCTHIO WH(OpMAIUu
0 JESITEIBPHOCTH OpTaHMU3aIluH, Pa3MemEHHON Ha WH()OPMAIMOHHBIX CTEHIAX, HA
caiTe» BKIIOYAeT B ceOsl, YCTAHOBICHHYIO PACUETHBIM ITyTEM, JOJIO MOTydaTeaei
YCIIYT, YAOBIETBOPEHHBIX OTKPHITOCTHIO, MIOJTHOTON M JOCTYITHOCTHIO WH(OpMAIUu
0 JeATEIHLHOCTH 00pa30BaTEIbHONW OpraHU3AIMH, Pa3MEImEHHON Ha WHPOpMAITMOH-
HBIX CT€HJIaX B TOMEIICHUIX 00pa30BaTeIbHOM OpraHu3aluy 1 Ha caiite B ceTu «H-
TEPHET» OT OOIIETO KOJIMYECTBA OMPOIIEHHBIX MOJTyYaTesIel YCIyT.

KonnuectBo moityyaTeneil yciyr, yAOBIETBOPEHHBIX U HEYIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM M JOCTYIHOCTHIO MH(MOPMAIIMU Ha OOIIEJOCTYIHBIX WH-
(OpMAaIMOHHBIX Pecypcax, a TAKKE HE BBIPA3UBIIUX CBOCTO MHEHHS OIPEACIACTCS
UCXO/ISl U3 JJAHHBIX MOJIYYEHHBIX B PE3YJIbTAaTE aHKETUPOBAHUS MOJTy4daTesIe YCIyT.

3HaueHMe MoKa3aTessl OIICHKU KauecTBa B OalljlaX BBIBOJUTCS B COOTBETCTBUU
¢ ¢popmynoii 1.3 mpuBeaEHHOI BBILIE.

3HayeHue MoKa3aTessi OIEHKH KauyecTBa B Oajiax ¢ Yy4€TOM €ro 3HaYUMOCTH
BBIBOJIUTCSI UCXOJI U3 MPOU3BENICHUS MOJYYEHHOTO 3HAYEHUs ITapaMeTpOB MOKa3a-
TEeJIsl OLEHKH KadecTBa 1.3 ¥ 3HAYMMOCTH TOKa3artelisa oleHky kadecTBa (0,4) npuse-
NEHHOrOo B TaduI. 1.

Kpumepuii 2. Komgopmnocms ycnosuii 6 KOmMOpwIX 0CYWeCmesiemcs
0bpazoeamenvHas 0esmeibHOCMb.

[Tokazatenb oneHku kadectBa 2.1 «OOecnedeHue B opraHuzanuu Komdopr-
HBIX YCJIOBHM, B KOTOPBIX OCYIIECTBIISETCS 00pa3oBaTesibHAs ACATEIBHOCTDY BKIIIO-
4aeT B ceOsl CIeTYIONINE MapaMeTPhI:

- HAJIMYKE 30HBI OTIbIXA (0KUIAHUSA);

- HAUIMYKE U MIOHSITHOCTh HABUTALIMM BHYTPHU OpraHU3aluu;

- HAUIMYKE U IOCTYITHOCTb MTUTHEBOM BOBI,

- HAUIMYKE U IOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIIICHUH;

- CAHUTAPHOE COCTOSIHUE MTOMEIIEHUN OpraHU3alliH.

3HayeHue MapaMeTpoB MOKa3aTessl OIEHKH KauecTBa B Oajylax BBHIBOJIUTCS B
COOTBETCTBHUH C Popmyiioi 2.1 npuBeAEHHON BbILIE.

3HadyeHue MoKa3aTessi OIEHKH KauecTBa B Oajiax ¢ y4€TOM €ro 3HaYUMOCTH
BBIBOJIUTCS UCXOSl U3 MPOW3BEICHUS MOJyYCHHOTO 3HAUYCHUS TTapaMeTpOB TMOKa3a-
TeJis OLICHKM KadecTBa 2.1 ¥ 3HAUMMOCTH TMoKaszaTess oleHku kadectBa (0,3) mpuBe-
néuHoro B Tabu. 1.

[Tokazarenb omeHKH KadecTtBa 2.2 «BpeMsa oXuaaHusi NOpeaoCTaBICHUS
yCIIyTH» 17151 00pa30BaTeIbHBIX OpTraHU3aIfil HE YCTaHOBJICH.
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[Tpu pacuére uroroBoro 3HaueHus kKputepus «KompopTHOCTD yCIOBUH MTpeIo-
CTaBJICHUS YCIyr» JIJIsl OpraHu3anuid B chepe 00pa3zoBaHus UCIOJIb3YeTCs pacyETHas
BEJIMYMHA MTOKa3aTels 2.2, KOTopas OlpeAesaeTcs Kak cpeHee apudmMeTuieckoe Ko-
JIUYECTBO OAJIJIOB MO YCTAaHOBJIEHHBIM MokazaTessiM 2.1 u 2.3 no dhopmyie 2.2 npu-
BeJIEHHOM BHIIIIE.

[lokaszatenb oneHku kadectBa 2.3 «Jlonsi mosyuaTteneil oOpa3oBaTeNbHBIX
YCIIyT, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN, B KOTOPBIX OCYIIECTBIISIETCS
oOpa3oBarenbHas AESITENIBHOCTE (B % OT 00ILEro yucia ONpOMIEHHBIX MOJydaTenen
00pa30BaTeNbHBIX YCIYT)» BKJIIOYAET B ce0s, YCTAHOBJICHHYIO PAcuETHBIM IYTEM,
JOJTIO TIOJTyYaTeNelt yCIyT, yIOBIeTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUI, B KOTOPBIX
OCYIIECTBIISIETCSl 00pa3oBaTeNbHas ACITEIbHOCTh OT O0IIEro KOJIMUeCTBa OMPOIICH-
HBIX TToTy4darenen ycayr. KonmuecTBo nosryyarenen yciyr, yI0BIE€TBOPEHHBIX U HE-
YIOBIIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHM, B KOTOPBIX OCYIIECTBIISIETCSI 00pa3o-
BaTeJIbHAS JIEATEIIBHOCTh, & TAKXKE HE BBIPA3UBIIMX CBOETO MHEHUS OMNPEAEIACTCS
UCXO/ISl U3 JAHHBIX MOJYYEHHBIX B PE3YJIbTATE aHKETUPOBAHUS MOJTy4YaTeNIed YCIyT.

3HaueHHe MapaMeTpPOB TMOKa3aTels OIEHKH KayecTBa B OalijaX BBHIBOJUTCS B
COOTBETCTBHUH C PopMyIioi 2.3 mpuBeAEHHON BHIIIIE.

3HaueHMe MoKa3aTessd OIEHKH KadyecTBa B 0ajuiax ¢ y4ETOM ero 3Ha4MMOCTH
BBIBOJIUTCSA UCXOMS U3 MPOU3BEJAECHHUS MOJyYEHHOTO 3HAYCHUS TapaMeTpoOB MOKa3a-
TEJs OLICHKU KayecTBa 2.3 M 3HAUMMOCTH TIoKa3artens oneHku kayectna (0,3) npuse-
NEHHOrOo B TadII. 1.

Kpumepuii 3. Jlocmynnocms 0b6pazosamenvbHoll 0essmenbHOCmuy 01 UHBANU-
008.

[Tokazarenb oneHkHn kKadecTBa 3.1 «O00Opyn0BaHUE TEPPUTOPUH, MPHUIIETatO-
el K 37JjaHUsIM OpraHu3alliy, U MOMEIICHUN ¢ y4€TOM JOCTYIHOCTHU JJIsl MHBAJIK-
JIOBY» BKJIIOYAET B CEOsI CIEAYIOIINE MapaMeTpPhI:

- 000py1I0BaHKE BXOAHBIX TPYMI MaHaycaMu (TI0IbEMHBIMU TIIATHOPMAMH );

- HaJIMYME BBIACJICHHBIX CTOSTHOK JJIs1 aBTOTPAHCHOPTHBIX CPEJCTB UHBAIUIOB;

- HAJTMYKE aIalTUPOBAHHBIX JINPTOB, TOPYUHEH, pACIIMPEHHBIX JIBEPHBIX TIPO-
€MOB;

- HAJIMYHE CMEHHBIX KPECEI-KOISICOK;

- HAJTMYME CIEIUATBHO 000PY/TI0BAHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIIEe-
HHUM B OpraHU3alMHu.

3HayeHue MapaMeTpoOB MOKa3aTessl OIEHKU KadyecTBa B Oajylax BBHIBOJIUTCS B
coOTBETCTBUM C opmyJsioi 3.1 npuBeAEHHON BHIIIIE.

3HaueHHe MoKa3aTeNs OLUEHKH KadyecTBa B Oayuiax ¢ y4ETOM €ro 3Ha4UMMOCTH
BBIBOJIUTCS UCXOJSl U3 MPOU3BEJCHUS MOJYUYSHHOTO 3HAUYCHUS apaMeTpoB MOKa3a-
TeJIsl OIEHKH KadecTBa 3.1 ¥ 3HAYMMOCTH TOKa3artesis olleHky kadecTBa (0,3) npuBe-
nEHHOro B Tabu. 1.

[Tokazatenpb oreHku kauectBa 3.2 «ObecneueHne B OpraHu3aiiy yCJIOBUM J10-
CTYIHOCTH, TIO3BOJISTIOIINX WHBAJUIAM MMOJTy4YaTh 00pa30BaTebHbIE YCIYTH HapaBHE
C IPYTUMM» BKJIIOYAET B C€0sI CIEAYIONINE TapaMEeTPHhI:

- nyOJIMpoBaHue JjIsl MHBAJIUIOB MO CIYXY U 3pPEHUI0 3BYKOBOW U 3pUTEILHOMN
uHpopmanuu;
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- IyOnupoBaHue HAAMKUCEN, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoit nudop-
MallMy 3HAKaMU, BBITIOJTHEHHBIMU pelibe(HO-TOueUHbIM 1pudToM bpaiiis;

- BO3MOXKHOCTh MPEAOCTABIICHUS WHBAIUAAM IO CIyXy (CIyXy M 3pEHHIO)
yCIIyT CypAoIepeBourKa (TU(IOCYpI0TepeBOTINKA);

- AIBTEPHATUBHOM BEPCHUH CailTa OpraHrW3alyu Il UHBAIUJIOB I10 3PEHHUIO;

- IOMOIIlb, OKa3bIBacMasi paOOTHUKAMHU OPTaHMU3aIMH, [IPOIIEIIIMMU HE00X0-
auMoe oOydeHue (MHCTPYKTUPOBAHUE), IO COTIPOBOXK/ICHUIO MHBAIUIOB B MIOMEIIE-
HUU OpPTaHU3alNY;

- BO3MOXHOCTb IIPEJIOCTABICHUSI 00pa30BaTEIbHBIX YCIYT B AUCTAHIIMOHHOM
peXUME WK HA JIOMY

3HayeHuEe MapaMeTpoOB MOKa3aTesl OLEHKU KauecTBa B Oajlax BBHIBOJUTCS B
COOTBETCTBHH C popMyIoi 3.2 mpuBeAEHHON BHIIIIE.

3HayeHue MOKa3aTelsl OIEHKU KauyecTBa B Oajiax ¢ Y4ETOM €ro 3HaYUMMOCTHU
BBIBOJIUTCSA UCXOMS U3 MPOU3BEIACHUS MMOTYUYEHHOTO 3HAYCHUS apaMeTpoB MOKa3a-
TEJs OLICHKHU KayecTBa 3.2 ¥ 3HAUMMOCTH ToKa3aTens oneHku kayectna (0,4) npuse-
néHHOro B TabuI. 1.

[Tokazatenp onenku kadectBa 3.3 «Jlonsi mosmyuaTteneil oOpa3oBaTeNbHBIX
YCIIYT, YAOBJIETBOPEHHBIX TOCTYIMHOCTHIO 00PAa30BaTEIbHBIX YCIYT JIJIsSi UHBAIUIOBY
BKJIFOYAET B C€0sl, YCTAHOBJICHHYIO PAaCU€THBIM MYyTEM, JOJIO ToJydareneid oopa3o-
BaTEJIbHBIX YCIIYT - UHBAJIUIOB, YIOBIECTBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTEIbHBIX
YCIYT JJI MHBAJIUIOB, U3 YKCIIa ONPOIIEHHBIX Moydyarenei yeuyr. KonudyecTBo no-
Jy4datesiell yCayr - MHBAJIUAOB, YAOBIECTBOPEHHBIX U HEY/IOBJICTBOPEHHBIX JOCTYII-
HOCTBIO 00pa30BaTEIbHBIX YCIYT JJISI UHBAJIUIOB, @ TAK)KE€ HE BBHIPA3UBIIUX CBOETO
MHEHUSI ONPEICIISICTCS. UCXO/ISI U3 JaHHBIX MOJYUYEHHBIX B Pe3yJbTaTe aHKETHUPOBA-
HHUS TIOJTy4YaTesel yCIyT.

3HayeHue MapaMeTpoOB MOKa3aTessl OIEHKU KadyecTBa B Oajylax BBHIBOJIUTCS B
COOTBETCTBHH C hopMyJioi 3.3 nmpuBeAEHHON BBIIIIE.

3HaueHHe MoKa3aTeNs OIEHKH KadyecTBa B 0ayuiax ¢ y4€TOM ero 3Ha4MMOCTH
BBIBOJIUTCSA UCXOMS U3 MPOU3BEICHHUS MOJyYEHHOTO 3HAUYCHHS TapaMeTpoB MOKa3a-
TeJIsl OIEHKH KadecTBa 3.3 ¥ 3HAYMMOCTH ITOKa3artels olleHKH kadecTsa (0,3) rpuBe-
n&HHOro B TabuI. 1.

Kpumepuu 4. Jlobposicenamenvnocms, exciusocmes pabomHUKo8 opeaHu3a-
yuu.

[Tokazatenbp ouenku kadectBa 4.1 «Jlons momywarteneil oOpa3oBaTeNbHBIX
YCIYT, YIOBJIETBOPEHHBIX JOOPOXKENATEIBHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB Opra-
HU3AIMU, 00ECIIEYNBAIONIUX TIEPBUYHBIN KOHTAKT U MH(DOPMUPOBAHKE MOJTydaTENs
00pa3oBaTeIbHON YCIYTH TpPU HEMOCPEACTBEHHOM OOpAIlleHUH B OpraHU3alldI0
(marmpuMmep, paOOTHUKK TPUEMHOM KOMHUCCHUM, CEKpeTapuara, y4eOHOW YacTH)»
BKJIFOYAET B C€0sl, YCTAHOBJIICHHYIO PAacCU€THBIM MYyTEM, JOJIO ToJiydaresneid oopa3o-
BaTEJIbHBIX YCIYT, YOBICTBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXKIMBOCTHIO paboT-
HUKOB OpraHW3aIlii, 00CCTICUNBAIONIUX MMEPBUYHBIN KOHTAKT U WH(DOpMUpPOBAHUE
noJtyvatesisi 00pa3oBaTeIbHON YCIYTH MIPU HETIOCPEACTBEHHOM OOpaIlieHuH B opra-
HU3AIMIO OT OOIIETO KOJIMYECTBA OMPOIICHHBIX MOJIy4aTeNel yCIIyT.

29



KonnuectBo moityyaTteneil yciayr, yAOBIECTBOPEHHBIX U HEYJIOBIETBOPEHHBIX
N00pOKENaTENbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3aluu, oOecredrBaro-
IIMX MEPBUYHBIN KOHTAKT U THGOPMHUPOBAHKE MOTydaTessi 00pa3oBaTeIbHOMN yCIyru
IpU HEMOCPEACTBEHHOM OOpaIIeHUH B OpPraHU3allNIo, a TAK)KE HE BHIPA3UBIIUX CBO-
€ro MHEHUS ONPEAEISIETCS UCXOSI U3 JAHHBIX MOJYYEHHBIX B PE3YJIbTATE AHKETUPO-
BaHMS MOJIy4YaTeIeH yCIIyT.

3HaueHHe MapaMeTpPoB MOKa3aTels OLEHKH KadyecTBa B 0ajuiax BBHIBOJAUTCS B
COOTBETCTBUH C popmyioi 4.1 nmpuBeAEHHON BHIIIIE.

3HaueHHE MOKa3aTeNsd OLUEHKH KadyecTBa B Oayuiax ¢ y4ETOM €ro 3Ha4MMOCTH
BBIBOJIUTCSI UICXOJI U3 MPOU3BEJICHUS MOJIYYEHHOIO 3HAUEHUs MapaMeTpoOB MoKa3a-
TeJs OLIEHKHU KadecTBa 4.1 v 3HAYMMOCTH MOKa3arels oleHky kauectsa (0,4) npuse-
NEHHOrOo B TaduI. 1.

[Tokazarens ouenku kadectBa 4.2 «Jlonms momyuaTeneid oOpa3oBaTEIbHBIX
YCIIYT, YAOBIETBOPEHHBIX T0OPOKEIATEIBHOCTHIO, BEXKJIMBOCTHIO PAOOTHHUKOB Opra-
HU3aIMK, 00€CTICUNBAIOIINX HEMTOCPEICTBEHHOE OKa3aHUE 00pa30BaTeIbHON yCIyTH
npu OOpallleHUd B OpraHu3aIuio (Hampumep, MpernojiaBaTesid, BOCIUTATEIH, Tpe-
HEPbI, UHCTPYKTOPHI)» BKIIOYAET B c€0s, YCTAHOBJICHHYIO PACUETHBIM MTyTEM, OO
noJiydaresied 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX TOOPOXKEIATEIHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHu3allii, O00ECIEeUMBAIONIMX HEMOCPEACTBEHHOE
OKa3aHHe 00pa30BaTEIbHON YCIYTH MPU 0OpaIlIEHUH B OPTraHU3AINI0 OT OOIIETO KO-
JINYECTBA OMPOUIECHHBIX MOTydaTesner yeayr. KolmdecTBo noaydarenen yeiuyr, yio-
BJIETBOPEHHBIX M HEYAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTBIO, BEXIUBOCTBIO pa-
OOTHUKOB OpraHu3aluu, 00ECIEUYNBAIOIINX HETOCPEACTBEHHOE OKa3aHue 00pa3oBa-
TEJILHOM YCITYTH MPU OOpallieHuU B OpraHU3aIuio, a Tak’Ke HE BBIPA3UBIIHUX CBOETO
MHEHUSI ONPEICIISICTCS. UCXO/ISI U3 JAHHBIX MOJYYEHHBIX B PE3yJIbTaTe aHKETUPOBA-
HHUS TIOJTy4YaTeNel yCIyT.

3HaueHHe MapaMeTPOB MOKA3aTelNs OIEHKH KadecTBa B 0ajuiax BBHIBOJUTCS B
COOTBETCTBHUH C popmyIioi 4.2 mpuBeAEHHON BHIIIIE.

3HaueHHe MoKa3aTeNs OIEHKH KadyecTBa B 0ayutax ¢ y4ETOM ero 3HaYMMOCTH
BBIBOJIUTCA UCXOMS U3 MPOU3BEJECHUS MMOTYUYEHHOTO 3HAUYCHUS apaMeTpoB MOKa3a-
TEJIsl OLICHKU KauecTBa 4.2 ¥ 3HAUMMOCTH TIOKa3zaTens oneHku kadectna (0,4) npuse-
néunoro B Tabu. 1.

[Tokazatenp onenku kadectBa 4.3 «Jlonms momywateneil oOpa3oBaTeIbHBIX
YCIIYT, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB Opra-
HU3AIMU TIPU UCTIOJIB30BAHUU TUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS» BKIIOUYAET B
ce0s, YCTAaHOBJICHHYIO PACUETHBIM IyTEM, OO MOJydaresaell oO0pa3oBaTENbHBIX
YCIIYT, YAOBJIETBOPEHHBIX JOOPOKETATENBHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB Opra-
HU3aIMU MPU UCTOJIb30BAHUM JUCTAHIIMOHHBIX (DOPM B3aMMOJAECHCTBUSI OT OOIIETO
KOJIMYECTBa ONMPOUIEHHBIX mojydyarened ycayr. KosmuecTBo momyuartesneil yciyr,
YAOBIIETBOPEHHBIX U HEYJOBJICTBOPEHHBIX JOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO
PaOOTHUKOB OpTaHU3AIUU MPU MCTIOIB30BAHUU IUCTAHIIMOHHBIX ()OPM B3aUMOJICH-
CTBHUSI, @ TAK)KE€ HE BBIPA3UBIIHUX CBOETO MHEHHS OMPENEIACTCS UCXOs U3 JAHHBIX
MOJYYEHHBIX B PE3YJIbTAaTe AHKETUPOBAHMUS TIOJTyYaTEIEH yCIIyT.
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3HadeHNE MapaMeTPOB MOKA3aTelNsl OIEHKH KadecTBa B 0ajutax BBHIBOJUTCS B
COOTBETCTBHH C (hopMyJioit 4.3 NnprBEeAEHHON BBIIIIE.

3HaueHHe MoKa3aTelssd OLEHKHU KadyecTBa B 0ajuiax ¢ y4€TOM €ro 3Ha4UuMOCTH
BBIBOJUTCA UCXOMS U3 MPOU3BEIACHHUS MMOJYUYCHHOTO 3HAYCHUS MapaMeTpoB MOKa3a-
TEJs OLIEHKHU KayecTBa 4.3 M 3HAUMMOCTH TToKa3artels oleHku kadyecTna (0,2) npuse-
EHHOTO B Tadu. 1.

Kpumepuu 5. Yooeremeopénnocmv ycnosusmu ocywecmanenusi obpazosa-
MeNbHOU 0esimelbHOCIU OP2AHUZAYULL.

[Toka3atenbp ouenku kKadectBa 9.1 «Jloms momywarteneil oOpa3oBaTeNbHBIX
YCIIyT, KOTOpPbIE TOTOBBI PEKOMEHJIOBATh OPraHU3alMI0 POJCTBEHHUKAM M 3HAKO-
MBIM» BKJIFOYAET B ce€0s1, yCTAHOBJICHHYIO PaCYETHBIM ITyTEM, JIOJIO MOJIydaTeseit 00-
Pa30BaTENbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BAaTh OPTaHU3ALUIO POJICTBEHHH-
KaM 1 3HAaKOMBIM OT OOIIEro KOJUYEeCTBa OMPOIICHHBIX noy4daresneit yciayr. Komnu-
YECTBO MOJy4YaTeNeil yCIayr, TOTOBBIX U HE TOTOBBIX PEKOMEHJ0BATh OPraHU3aLNIo
POJACTBEHHHKAaM U 3HAKOMBIM, a TAKKE€ HE BBIPA3UBIIMX CBOETO MHEHHS ONPEEIIs-
€TCA UCXOHs W3 JTaHHBIX MOJYYCHHBIX B PE3yJIbTaTE aHKETHPOBAHUS MOJIydaTenei
YCIIYT.

3HaueHHe MapaMeTPOB MOKa3aTelNs OIEHKH KadecTBa B Oajuiax BBHIBOJUTCS B
COOTBETCTBHUH C PopmyIoit 5.1 nmpuBeAEHHON BHIIIIE.

3HaueHue MoKa3aress OLEHKU KayecTBa B Oaiax ¢ Y4ETOM €ro 3HaUUMOCTH
BBIBOAUTCS UCXOAS U3 MPOU3BEACHUS MOJYYEHHOIO 3HAUEHHUS [apaMeTpoB MOKa3a-
TEeJIsl OIIEHKH KadecTBa 5.1 ¥ 3HAYMMOCTH TOKa3artens oleHku kadecTtsa (0,3) npuse-
NEHHOrOo B TadII. 1.

[Toka3atenb oueHku kadectBa 5.2 «Jlons momywateneil oOpa3oBaTeIbHBIX
YCIYT, YAOBJIETBOPEHHBIX YA00CTBOM Tpaduka paOOThl OpraHU3aIMu» BKIIOYAET B
ce0s, YCTAaHOBJICHHYIO PACUETHBIM IyTEM, JIOJIIO MOJydaTesaell oO0pa3oBaTENbHBIX
YCIIyT, YAOBIETBOPEHHBIX yI00CTBOM Tpadrka paboThl OpraHU3aIMK OT OOIIEro KO-
JIMYECTBA OIPOILECHHBIX MoIy4aTenei yeuyr. KoauduecTBo nomyyarenen yciyr, yao-
BJICTBOPEHHBIX M HEYJIOBJIETBOPEHHBIX YA00CTBOM Ipaduika paboThl OpraHU3aIuu, a
TaK>K€ HE BBIPA3MBIIMX CBOETO MHEHHS OMPENEIAETCA UCXO/IS U3 JAHHBIX MOIYYEH-
HBIX B pE3yJIbTaTE aHKETUPOBAHUS MOTy4YaTesie yCayr.

3HaueHHEe MapaMeTPOB MOKA3aTelNs OIEHKH KadecTBa B Oajuiax BBHIBOJUTCS B
COOTBETCTBHUH C PopMyIioi 5.2 mpuBeAEHHON BHIIIIE.

3HaueHHe MoKa3aTeNs OLUEHKH KadyecTBa B 0ajiax ¢ y4éTOM ero 3Ha4YMMOCTHU
BBIBOJAMTCSI UCXO/SI U3 MPOU3BEACHHS MOTYYEHHOTO 3HAYEHUsI TapaMeTPOB MOKa3a-
TEJs OLIEHKU KayecTBa 5.2 M 3HAUMMOCTH ToKa3aresis olueHkH kadectna (0,2) npuse-
nEHHOro B TaduI. 1.

[TokazaTenb oueHku kadectBa 5.3 «Jlons momywateneil oOpa3oBaTeIbHBIX
yCIIyT, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHUsI 00pa30BaTENIbHBIX YCIYT B
OpraHU3aIMWy BKIIIOYAET B C€0s1, YCTAHOBJICHHYIO PACYETHBIM ITyTEM, JTOJIIO MOTyYa-
Tenel 00pa3oBaTeNbHBIX YCIYT, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS
00pa30BaTeNbHBIX YCIYT B OPraHU3ally OT O0IIEro KOJIMYECTBA OMPOIIEHHBIX MOy~
yatesnei ycinyr. KosmuecTBo mostydareneil yciyr, yAOBIETBOPEHHBIX U HEYAOBIIE-
TBOPEHHBIX B 1IETIOM YCJIOBUSIMU OKa3aHUsI 00pa30BaTENbHBIX YCIYT B OpraHu3aIlii,
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a TaK)KE HE BBIPA3UBIINX CBOETO MHEHUS ONPEAEISACTCS UCXOIsl U3 JAHHBIX MOJYyYECH-
HBIX B pE3YyJIbTATE aHKETUPOBAHUS MOTy4daTeNIed YCIyT.

3HaueHHEe MapaMeTPOB TMOKa3aTelNsl OLEHKH KadecTBa B Oajiax BBIBOAMUTCS B
COOTBETCTBHH C (GopMyJIoH 5.3 NMpuBEAEHHON BBIIIIE.

3HaueHHe MoKa3aTelssd OIEHKHU KauecTBa B Oamiax ¢ y4€ToM €ro 3Ha4uMMOCTH
BBIBOJUTCA UCXOAS W3 MPOU3BEICHHUS MOJYYEHHOTO 3HAUYCHHS ITapaMeTpoB MOKa3a-
TEJs OLICHKHU KayecTBa 5.3 M 3HAUMMOCTH ToKa3aTtels oleHkH kadectna (0,5) mpuse-
NEHHOrOo B TaduI. 1.
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PA3JIEJ Il. PACYET KPUTEPUEB U UTOI'OBOI'O INOKA3ATEJIA
O EHKHA KAYECTBA YCJIOBUU OCYHWECTBJIEHUSI
OBPA3OBATEJBHOU JEATEJIBHOCTHU OPI'TAHU3AILIMEN

1. Pacuér mokasaresieii 1 KpUTepHeB OLEHKH KadeCcTBAa YCJIOBHH OCYy-
LIeCTBJICHUS 00Pa30BaTeJIbHOM AeSITEJIbHOCTH.

Kpurepuii | «OTKpBITOCTB U JOCTYITHOCTh HH(OpMAIIMK 00 OpraHu3aluu, ocy-
HIECTBIISAIONIEH 00pa30BaTEIbHYIO IEATEILHOCTD)» PACCUNTHIBACTCA MMYTEM CIOKEHUS
OanoB mokasareneit onenku kadecta 1.1 «CooTBeTcTBHE HHDOPMALIMK O AEATEIh-
HOCTH OpTraHM3alllH, Pa3MEIIEHHON Ha O0IIEeTOCTYIHBIX HH()OPMAIIMOHHBIX PECYyp-
cax, e€ coJiep)kaHuIo U MOPSIKY (hopMe) pa3MelieHus, yCTaHOBICHHBIM HOPMaTHB-
HBIMH TIPaBOBBIMU akTamu», 1.2 «Hanuune Ha oduiMalbHOM caiiTe opraHu3alu
(yupexaenus) nHpoOpMaIuu O TUCTAHIMOHHBIX CIIOCO0ax oOpaTHOM CBS3U W B3au-
MOJICUCTBUS C TIOJIy4aTeNIIMU yCIyT U UX QyHKImoHupoBanue» u 1.3 «Jlons momy-
yaresiell 00pa30BaTeNIbHBIX YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U J0-
CTYITHOCTbIO MH(POPMAIUH O JEATEIbHOCTH OPTaHU3aluY, pPa3MeIIEHHON Ha HHPOP-
MaIlMOHHBIX CTEHaX, HA CalTe» ¢ yU€TOM UX 3HAYMMOCTH.

[Toxazarens onenku kayecta 1.1 «CoorBercTBHE MH(OPMALIUU O JEATEIBHO-
CTH OpTaHM3allN{, Pa3MENIEHHON Ha OOIIENOCTYITHBIX HH(POPMAIIMOHHBIX pPeCcypcax,
ee CoZIepKaHMI0 U MOPsIAKY ((popMe) pa3MelieHus], yCTAaHOBIEHHBIM HOPMAaTUBHBIMH
MIPABOBBIMU aKTAMI» PACCUUTHIBACTCS UCXOS U3 OTHOIICHHUS KOJIMYecTBa HHPOpMa-
[IUU, pa3MENIEHHON Ha CTEHJaX B MOMEIICHWH O00pa3oBaTeNbHON OpraHU3aIlld U
caiite 00pa30BaTENbHON OpraHU3alMd K KOJIMYECTBY MH(OpPMALUU HEOOXOAUMOM
JUTA pa3MeIeHus Ha OOIIeTIOCTYTHBIX HH()OPMAIIMOHHBIX peCypcax B COOTBETCTBUHU
C HOPMAaTHUBHBIMU MTPABOBBIMHU aKTaAMHU.

N3 tpebyemoro o0bpEMa nHGOpMAITU HEOOXOIMMOM ISl pa3MEICHUS Ha UH-
(opMaIMOHHBIX CTEH/IAaX B MOMELICHUH 00pa30BaTEIbHON OpraHu3allui UMEIOTCS:

1. Mudopmarust 0 MecTe Hax0XKJICHHUS OpTraHU3aluH

2. Uudopmarnus o pexxume, rpadguke padboThI.

3. Uudopmarus 0 KOHTAKTHBIX TelnedoHax 1 00 aapecax JIEKTPOHHOMN MOYTHI.

4. JIumeHsus Ha OCYIIECTBIEHHNE 00Pa30BaTEIbLHOM e TEIHHOCTH.

5. IlpaBuna npuéma o0y4arOmMXcsl.

6. Undopmarnns 06 ydyeOHBIX IUIaHaX peaqu3yeMbIX 00pa30oBaTeNIbHBIX MPO-
rpaMM C TPUIIOKEHUEM HX KOTTH.

7. CBenenusi 00 (HauMEHOBaHUE) 00pa30BaTEILHON MPOTPaMME.

8. Nudopmarus o pykoBoguTene 00pa3oBaTeIbHON OpraHU3aIii, ero 3ame-
CTHUTETISX:

- (hamunmst, uMst, OTYECTBO (MTPU HATMYWH ) PYKOBOJUTEISI, €TO 3aMECTUTENECH;

- TOJKHOCTh PYKOBOJUTEJS, €M0 3aMECTUTEINECH;

- KOHTAKTHBIC TeTe(OHBI.

O6béM mHbOpMaIUU (KOJMYECTBO €IUHUIT MH(GOPMAIMK) HEOOXOIUMBINH K
pa3MenieHno U (PaKTUYECKH MMEIOLIUIICS Ha CTeH/IaX B MOMEIIEHUH 00pa30BaTeb-
HOM OpraHu3aliy OTPaXKEH B AHAIIMTUYECKOM cripaBke 1.
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U3 tpebyemoro oObéma wHPOpMAIMK HEOOXOIUMOU IJisi pa3MelieHus Ha
caiiTe oOpa3oBaTeIbHON OpraHu3alud UMEIOTCS:

1. Uudopmanus o nare cozianus OpraHu3aiu.

2. Undopmanus 06 yupenurtesne/yapeuTesiX OpraHu3aiiu.

3. Uudopmanus o mecTe HaX0XKACHUS OpraHU3aluu U e€ GuiInaios.

4. Uudopmanus o pexume, rpaduke padboThI.

5. Uudopmarust 0 KOHTAKTHBIX TeledoHax 1 00 agpecax 3JIEeKTPOHHOMN MOYTHI.

6. Uadopmarus o cTpykType 1 00 opraHax yrpaBJeHUS OpTraHA3aIiu:

- HANMEHOBAHNE CTPYKTYPHBIX MOpa3AesICHU (OpraHOB yIPABICHUS);

- haMuTu, UMEHA, 0TYECTBA U IOJHDKHOCTH PYKOBOJUTEINICH CTPYKTYPHBIX TIOT-
pa3aeaeHui.

7. CBeaeHHs O MOJIOKEHUSX O CTPYKTYPHBIX MOJpasfeneHusix (00 opranax
VIOPABJICHUS) C MPUIIOKEHUEM KOITHHA YKa3aHHBIX TTOJIOKEHUH.

8. YcraB 00pa3oBaTelibHON OpraHU3aIIHH.

9. JluneH3un Ha OCYIIECTBIICHUE 00pa30BaTEIbHON JESTEILHOCTH (C MPHUIIO-
KEHUSIMU ).

10. CBuzeTensCTBA O TOCYIAPCTBEHHON aKKpeIUTalrH (C MPUII0KEHUSIMU).

11. Ilnan ¢uHAHCOBO-XO3SMCTBEHHON AESITEIBHOCTU OpTaHU3alluH, YTBEp-
YKIEHHBIN B YCTAaHOBJIEHHOM 3aKOHOAATENILCTBOM Poccuiickoit denepannu nopsiake,
WK OIOJIPKETHBIE CMEThl OpraHU3aIIHH.

12. JlokaibHbIE HOPMATUBHBIE AKTHI IO OCHOBHBIM BOIPOCAM OpPraHHU3aIUU U
OCYIIIECTBJICHUS 00pa30BaTEILHOMN NEATEILHOCTH, B TOM YHCIIC PETJIAMEHTUPYIOIIIHEC
npaBuia npuémMa o0yJarommxcs, GOpMbI, TEPUOTUIHOCTH U TIOPSIOK TEKYIIETO KOH-
TPOJISL YCIIEBAEMOCTH 1 MPOMEKYTOYHON aTTECTAIUHA 00YUYaAIOIIUXCS, TTOPSIOK B OC-
HOBaHUS MIEPEBOJIA, OTYUCIICHUS M BOCCTAHOBJICHHS 00YJarOITUXCsl, TOPSIOK ohopM-
JICHUS BOSHUKHOBEHUS, TIPHOCTAHOBJICHUS M MPEKPAIICHNUS OTHOIICHUH MEXTy 00-
pa3oBaTeNbHON OpraHu3alKe 1 00yJaroNIUMUCS U (UITH) POIUTESIMU (3aKOHHBIMU
MIPEICTaBUTEIISIMH ) HECOBEPIIICHHOJIETHUX 00yUYarOIIUXCS.

13. Otuér o pe3ynbTaTax camooOcIe0BaHus.

14. Uudopmarus o peanuzyeMbIX YPOBHIX 00pa3oBaHUsI.

15. Madopmaiiust 06 onrcaHuu 00pa3zoBaTEIbHBIX IPOTPAMM C PUIOKEHUEM
UX KOITUH.

16. Madopmanust o peannzyeMbix 00pa3oBaTEIbHBIX IPOrpaMMax.

17. Nudopmartiusi 0 YMCICHHOCTH OOYYaIOIIUXCS M0 peain3yeMbIM 00pa3oBa-
TEIBHBIM TTpOTrpaMMaM 3a CuéT OFOPKETHBIX aCCUTHOBaHUH (eepaabHOro 010 KeTa,
010/1KeTOB cyObeKTOB Poccuiickoit denepaiuu, MECTHBIX OFOKETOB U MO JOTOBO-
paM 00 00pa3oBaHUM 3a CUET CPENCTB (PU3MUECKUX U (WIHM) IOPUAMYECKUX JIMII, O
SI3bIKaX, Ha KOTOPBIX OCYIIECTBIsETCS 00pazoBaHue (o0ydueHue).

18. CBenenus (HaumeHoBaHKE) 00 00pa30BaTENBLHON MPOrPaAMME.

19. Undopmanus o GeaepanbHbIX TOCYIAPCTBEHHBIX 00pa30BaTEIbHBIX CTaH-
naptax u 00 00pa3oBaTeNbHBIX CTaHIAPTaX C MPUIOKEHUEM WX KOTIHH.

20. Undopmarus o pykoBoauTesne oOpa3oBaTeIbHON OpraHU3alliu, €To 3aMe-
CTUTEJISIX:

- (hamunust, UMsi, OTYECTBO (IIPU HATMYWHN) PYKOBOJUTENS, €T0 3aMECTUTETICH;
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- TOJKHOCTh PYKOBOJIUTEJS, €M0 3aMECTUTEINEH;

- KOHTAKTHBIE TeJe(OHBI;

- aJjpeca JIEKTPOHHOM MOYTHI, B TOM YUCIJIe HH(GOPMAIIUS O MECTE HAXOXKIACHUS
¢bunmanoB 06pa3oBaTeIbHON OpraHU3AIIHH.

21. ndopmanusi 0 mepcoHaIbLHOM COCTaBe MEAarornyeckux pabOTHUKOB C
yKa3aHUEM YpOBHs 00pa30BaHMsl, KBaTU(UKAIIMU U OTbITA pa0OThI, B TOM YHCJIE:

- haMuIIMsL, UMS1, OTYECTBO (MPU HATUYNUH ) PAOOTHHUKA,

- 3aHUMaeMas JIOJKHOCTh (JI0KHOCTH).

22. Undopmaniysa 0 MaTepuaibHO-TEXHUIECKOM 00ecredeHn o0pa3oBaTesb-
HOM JI€SITEIbHOCTH, B TOM YHUCIIE:

- HaTM4YMe 000pyA0OBaHHBIX YUYEOHBIX KaOUHETOB,

- 0OBEKTOB JUIsl TPOBEACHMS MPAKTUYECKUX 3aHATUN, OUOIMOTEK, OOBEKTOB
CHopTa, CPeACTB 0OyUYEHHUS M BOCIIUTAHUS, B TOM YHUCJIE MPUCITOCOOICHHBIX ISl UC-
M0JIb30BAHUSI MHBAUAAMH U JIUIIAMU C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 310POBBSI.

23. Uudopmartiust 00 ycIoBUSX MUTAHUS 00YYAIOIINXCS, B TOM YKCJI€ HHBAJIU -
JIOB | JIUI] C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBbsS (TMIPY HATTHUYUH).

O6béM uHboOpMaIu (KOJMYECTBO €IUHUIl MHGOpMAIMK) HEOOXOIUMBINH K
pa3MelIeHNIO U (PaKTUUECKU UMEIOIIUICS Ha caiiTe 00pa30BaTelbHON OpraHu3aluu
OTpax€H B aHAJMTHYECKOM CIIpaBKe 2.

[Toxazarens oneHku kauectBa 1.1 paccuurtbiBaercs o gopmyne 1.1, npuse-
NEHHOM BBIIIIE:

- 1 HCTSHZ[ HcaﬁT
HHH(b_ 2 * ( I/IHO]:)M-CTCHZ[ ¥ I/IHopM-caﬁT )X 100
rac:
I/ICTeH}:[ =8
I/IcaﬁT =23
I/IHOpM-CTeHH =12
I/IHopM-caﬁT =40
_ 1 8 23 _
= 5 x ( 17 * 10 )x100 = 62.

Bennunna nokasatens oreHku kadectBa 1.1 «CoorBeTcTBUE MHGOPMAIIUUA O
NEeATEeIbHOCTU OpraHU3aluy, pa3MenIEHHON Ha 00IeI0CTYTHBIX HH(HOPMAIIMOHHBIX
pecypcax, e€ cofepkaHuto u nopsaky (popme) pazMeieHus, yCTaHOBJICHHBIM HOP-
MAaTHBHBIMU MTPABOBBIMU aKTAMH:

- Ha UH(POPMAITMOHHBIX CTEHAAX B MOMEIICHUU OPTaHU3aIINN;

- Ha oUITMATHFHOM CaiiTe OpraHu3anuu B WHHOPMAITMOHHO-TEJICKOMMYHHUKA-
1moHHoOM cetn «MHTepHET) ¢ yuéToMm ero 3Haunmoctu (0,3), mpuBeIEHHOTO B Ta0II.
1, cocraBnser:

62 x 0.3 =18,6 = 109.
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[Toxazarens oneHku kauectBa 1.2 «Hannuue Ha odunnaasHOM caiiTe opranu-
3aruu (yupexaeHus) UHGopMaIuy o JUCTAaHIIMOHHBIX CIIOc00ax 0OpaTHOM CBSI3U U
B3aMMOJICUCTBHS C MOIYYaTEIISIMHU YCIYT U UX PYHKIIMOHUPOBAHUE) PACCUUTHIBACTCS
UCXOJIl U3 KOJUYECTBA JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M U B3aUMOJICH-
CTBHS C TIOJIyYaTEISIMU YCIYT, IPEACTABICHHBIX HA CATE€ OPTaHU3ALINH.

N3 TpeOyeMBbIX TUCTaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3H U B3aUMOICUCTBUS
C TIOJTy4YaTessIMU YCIIyT Ha caiiTe 00pa3oBaTeIbHON OpraHu3aliy MpeICTABICHBI:

- HOMep TenedoHa;

- aApEC NEKTPOHHOU MOYTHI;

- 3JIEKTpOHHBbIE cepBUCHI «Borpoc-OtBeT», «OT3b1BE 1 «HanucaTe Ham».

[Toxazarens oneHku kauecTBa 1.2 paccunurtbiBaeTcs o gopmyne 1.2, npuse-
JIIEHHOMU BBIIIIE:

HZ[I/ICT = TI[I/ICT X C,I[I/ICT

TAC:
Tauer =30
C,Z[I/ICT = 3

HI[I/ICT =30 x 3=90.

Bennunna mnokazarenst ouneHku kadectBa 1.2 «Hanmume Ha oduumasbHOM
caiiTe opraHu3anuu (yupexxaeHus) nHPopMaluuu O JUCTAaHIMOHHBIX croco0ax 00-
pPaTHOM CBSI3U U B3aMMOJICUCTBHUS C MOIYYATEISIMU YCIYT U UX (PYHKIIMOHUPOBAHUEY
¢ yuétoMm ero 3HaunumocTtH (0,3), mpuBeAEHHOTO B TabJ. 1, cocTaBIsIeT:

90 x 0,3 = 27.

[Tokazatenp onenku kadectBa 1.3 «Jlonmst mosmyuateneit oOpa3oBaTelbHBIX
yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JOCTYIHOCTHIO HH(POPMAIIH
O JIeATEIbHOCTH OpraHM3allM, pa3MEIIEHHOW Ha WH(OPMALMOHHBIX CTEHJaX, Ha
CaliTe» pacCYUTBIBAETCS MCXOJS U3 COOTHOLIEHUS KOJMYECTBA MOJydaTesel yCiIyT
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTON U AOCTYMHOCTHIO HHPOPMAIUH O Jesl-
TEIBLHOCTH O0pa30BaTEIbHOM OpraHU3alMKd pa3MENIEHHOW Ha HWH(OPMAIMOHHBIX
CTEHJaX B MOMENIEHUH 00pa30BaTEIbHOM OpraHu3ali U Ha OQUIIMAIbHOM cailTe
oOpa3oBarenbHO opraHu3aluu B ceTu «MHTEepHET», K KOJIMYECTBY IMOJTy4aTeneu
YCIIYT UCIONB3YIOUIUX CTEH bl U CAUT 00pa30BaTEIbHON OpraHu3aluy il oJTyde-
HUsL “THPOPMALIMK O €€ JESITeIbHOCTH U BbIPA3UBIIKUX MHEHHE M0 JAHHOMY IOKa3a-
TEJIIO.

KosmmuecTBo nosmyvarenen yciyr:

- UCIIOJIb3YIOLUX CTEHbI - 86;

- YAOBJIETBOPEHHBIX MH(DOpMaIuel Ha cTeHaax - 83;

- HEYZIOBJIETBOPEHHBIX MH(OpMaIel Ha CTeHAaX - 3;

- HE BbIpa3uBIIUX MHEHUE - O;
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- HCTIOJIB3YIONIUX CauT - 21;

- YIOBJIETBOPEHHBIX HHpOpMaLUel Ha caifte - 15;

- HEYJIOBJIETBOPEHHBIX MH(OpMaImeit Ha caiTe - 5;

- HE BBIpa3UBIIHUX MHEHUE - 1.

[TokazaTenb oneHkn kayectBa 1.3 paccuurtsiBaercs nmo gopmysne 1.3, npuse-
JIEHHOU BBIIIIE:

1 Y V caii
OTKD - CTCH CauT
1 A 2 . ( LIo6LL1 -CTeH]L ¥ LI06LLI -caiit )X 100
Tae:
yCTeH,I[ = 83
ycaﬁT = 15

LIO6H.[70T€H}:[ = 86
qumfcaﬁT =20

1 83 15
OTKp - = =
My, = ——X (— ¢ + g )*100=858=86.

Bennunna nokaszartenst oneHku kadectBa 1.3 «Jlosst momyuaTteneit oopa3oBa-
TEIBHBIX YCIYT, YIOBIECTBOPEHHBIX OTKPHITOCTHIO, TIOJHOTONW M JOCTYIMHOCTHIO MH-
dbopManuK 0 IEATETHPHOCTH OpPTaHU3AIMH, PA3MEMIEHHOW Ha HWH(POPMAIMOHHBIX
CTEHJIax, Ha caiiTe» ¢ yuétoM ero 3Hauumoctu (0,4), npuBeaénHoro B Tabdiu. 1, co-
CTaBJIAET:

86 x 0,4 =34,4 = 34.

3nauenue kpurepusi 1 « OTKPBITOCTh U JOCTYITHOCTh MH(POPMALIUKA 00 OpraHu-
3alMM OCYHIECTBIISIONIEH 00pa30BaTENbHYIO ACSATEIHHOCTDY PACCUYUTHIBACTCS IIO

bopmyire:
Kl = (0,3 XHI/IHCb + 093 XHI{I/ICT + 094}(H0Tprﬂ)

WJIM ITYTEM CJIOKEHMS TOJIYYEHHBIX 3HAYEHN IMOKa3aTeNIed OLEHKU KauyeCcTBa KpUTe-
pus ¢ Y4ETOM MX 3HAYUMOCTHU

K1=18 + 27 + 34 = 79.
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AHanuthueckas crnpanka 1
0 pe3yJibTaTax 0CMOTpa UHPOPMALIMOHHBIX CTEHJIOB B PaMKax MCIIOJIHEHMS MTOKa3a-
tens 1.1 «CootBeTcTBUE HHPOPMALIUK O JEATEILHOCTH OpTraHU3alMK, Pa3MEIIEHHOM
Ha OOUIEAOCTYNHBIX MH(GOPMAIMOHHBIX pecypcax, €€ COACPKAHUI0O U TOPSIKY
(dbopme) pazmMeliieHrs, yCTaHOBICHHBIM HOPMATUBHBIMU MTPAaBOBbIMU aKTaMH Ha WH-
(OpMAaIIMOHHBIX CTEHIaX B TOMEIIEHUN OpTaHU3aI[)

NoNo Enuanna nadopmanuu OTMeTKa 0 HATMYUU
1 | Undopmanus o MecTe HaxOXKICHHs OpraHu3aluu u e€ Quina- Ectp
JI0B (MIpU HATTUYHH).
2 Nudopmanus o pexxume, rpaduke padoTHI. Ectp
3 WNudopmanus 0 KOHTAaKTHBIX TenedoHax W 00 aapecax 3Jiek- Ectp
TPOHHOM MOYTHI.
4 | Uadopmarus o CTpyKType U 00 opraHax ymnpasieHHs 00pa3o- Her

BaTEJIbHOW OpraHU3aI|U:

- HaMMEHOBAaHHWE CTPYKTYPHBIX [OJpa3JeseHuil (OpraHoB
yIpaBICHUS);

- (haMuaumM, MMEHa, OTYECTBA M JOJKHOCTU PYKOBOJUTENEH
CTPYKTYPHBIX MOApa3IeICHUIH;

- MECTa HaXO0XKJIEHUS CTPYKTYPHBIX MOJpa3AeieHul;

- azipeca o(UIMATBHBIX CAUTOB B ceTU «VIHTEpHET» CTPYKTYp-
HBIX NOJIpa3ziesieHul (IpU HATMYKH);

- ajpeca 3JIEKTPOHHOM MOYTHI CTPYKTYPHBIX IOJpa3/eleHui
(mpu HaNTMYUM).

5 JIuuieH3us Ha OCYIECTBICHNE 00pa30BaTeIbHOMN AEATEIILHOCTH Ectp
(c mpHIIOKEHUEM).

6 CBHIETENBCTBO O IOCYIAPCTBEHHON aKKpeAUTaluuu (C Mpuiio- Her
KEHUEM).

7 JlokanbHblE HOPMATUBHBIE aKThI 10 OCHOBHBIM BOIIPOCaM opra- Ectp

HU3aIM U OCYILECTBICHUS 00pa30BaTeIbHON NEeSTEIbHOCTH, B
TOM YHCJIE pErJIAaMEHTHPYIONIME MpaBuia mNpuéMa o0ydvaro-
IIUXCS, PEKUM 3aHATUH oOywarouuxcs, (OpMbl, MEePHOIUY-
HOCTB ¥ TIOPSIJIOK TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U TIPOMeE-
KYTOYHOHM aTTecTalu O0y4aroluxcs, MOpsAA0K U OCHOBAHUS
MepeBo/ia, OTUYMCIICHUS] © BOCCTAHOBIICHHS 00YUJaIOUINXCS, T10-
psAAoK oopmIleHHsT BOSHUKHOBEHHUS, IPHOCTAHOBIICHUS U TIpe-
KpallleHHs OTHOILIEHUH MeX 1y 00pa3oBaTelbHOM opranu3anuen
1 00y4aromuMucs U (UIH) POAUTENIMHU (3aKOHHBIMU TIpeCcTa-
BUTEIISIMU ) HECOBEPIICHHOIETHUX 00yYarOIINXCSL.

8 | JlIokyMeHT o TopsiKe OKa3aHus IUIaTHBIX oOpa3oBarenbHBIX | UH(DOpManus He yuu-
yciyr (Ipy HaJTW4uK), B TOM 4Kciie 00pasel] 1oroBopa 00 oka- | THIBAETCS B pacuére
3aHHU TUIATHBIX 00pa30BaTeNbHBIX YCIYT, TOKYMEHT 00 YTBEpP- | HOPMAaTUBHOTO KOJIU-

XJIEHUU CTOMMOCTH IJIATHBIX 00pa30BaTEIbHBIX YCIIYT. YEeCTBa Marepua-
JoB/enuHUll  UHOP-
MallHH.
9 Wudopmanus o cpoke ASHCTBUS TOCYAAPCTBEHHOM aKKpeauTa- Her

1M1 00pa30BaTENIbHBIX MPOrpaMM (IIPH HATUYUH FOCY1apCTBEH-
HOW aKKpeJIUTAINHN).

10 | Undopmamms 00 ydeOHBIX TUIaHAX peaTn3yeMbIX 0Opa3oBa- Ectp
TEJIBHBIX MPOTPAMM C MPUIIOKEHUEM MX KOIHH.
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11

Ceenennst 00 (HauMeHOBaHNE) 00pa30BaTEIbLHON ITpOrpamMme.

Ectn

12

WNudopmanus o pesynbratax npuéma mo Kaxjaou npodeccum,
CIELUAIBHOCTU CPEAHEro MpoecCHOHAIBHOIO 00pa30BaHUs
(TIpY HATMYUH BCTYMUTENBHBIX UCIIBITAHUI), KQKJJOMY HaIpaB-
JICHUIO MOJTrOTOBKM WJIM CIIELUAIBHOCTH BBICILIEro 0Opa3oBa-
HUS C pa3IMYHBIMU YCIOBHSIMHU IpuéMa (Ha MecTa, GuHaHCHPY-
eMble 3a CYET OIOPKETHBIX ACCUTHOBaHMMN (peepanbHOro 0rw1-
xKera, 010 KeTOB cyObekToB Poccuiickoit deneparin, MECTHBIX
OIOJKETOB U 110 JI0roBopaM 00 0Opa30BaHUU 3a CUET CPENCTB
¢u3nveckux 1 (WIM) IOPUANIECKHX JIUI) C YKa3aHUEM CpeIHeH
CYyMMBbI HAOpaHHBIX OAJIJIOB IO BCEM BCTYNUTEIbHBIM HMCIIbITA-
HUSIM, a TAaKXKe O pe3yJIbTaTax IepeBOAa, BOCCTAHOBJIEHUS U OT-
YHUCIICHHUS.

Wudopmanus He yuu-
TBIBAaeTCS B pacuére
HOPMAaTHBHOTO KOJIH-
4ecTBa marepua-
noB/enuHUll  UHPOP-
MaluH.

13

Nudopmanus o pykoBouTeNe 00pa30BaTeILHON OPTaHU3AIIHH,
€ro 3aMECTHTCIIAX:

- (hamMumHsl, UM, OTYECTBO (MIPU HATTUYHUH) PYKOBOJTUTEIIS, €TO
3aMECTHUTEIIECH;

- IOJDKHOCTh PYKOBOJIUTEIIS, €T0 3aMECTUTEIICH;

- KOHTaKTHBIE TeJIe(DOHBI;

- aJipeca 3JIEKTPOHHOMN NOYTHI.

Ectp

14

WNudopmanus 00 ycIoBHSIX MUTAHKS, B TOM YHCIIC HHBAJIUIOB U
JIUI] ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3JIOPOBBSI (IIPH HAJIH-
YUn).

Her

15

Nudopmanus 0 HATMYUHN U TIOPSAKE OKa3aHMS TUTATHRIX o0pa-
30BaTeIbHBIX YCIYT (IIPU HAJTHMYUH).

Wudopmanus ve yuu-
THIBAaeTCS B pacuére
HOPMAaTUBHOTO KOJIU-

YecTBa marepua-
noB/enuHULl  UHPOP-
MalliH.
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AHanmuTHdeckas crpaBka 2

00 oneHke 00bEMa nH(pOpPMAIMU HA caliTe B paMKaxX MCIOJIHEHUs mokaszatesns 1.1.
«CootBeTcTBUE MHPOPMAIIMK O AESITEIIBHOCTH OpraHU3allid, pa3MenEHHON Ha 00-
IEIOCTYIMHBIX UHPOPMAIMOHHBIX pecypcax, e€ coaepx aHuio U Nnopsaky (dbopme)
pa3MelleHusl, YCTAaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMU aKTaMU Ha O(UIMAIb-
HOM CaiiTe OpraHu3auu B MHOOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetn « UHTep-

HCT»

NeNe

Enuania nadopmaiimm

OTMETKa 0 HATAYUAH

1

Nudopmanus o gate co3manusi OpraHu3alnu.

Ectn

2

WNudopmanus o0 yupenuTene/yudpeJuTessix opraHu3aIim.

Ectp

3

HNudopmanus o MecTe HaXOXKAECHUS OpraHu3auuy u eé dunma-
J0B (IIpY HAJIMYUN).

Ectn

WNudopmanus o pexume, rpaguxe paboTh.

Ectp

WNudopmanus o KOHTAaKTHBIX TenedoHax U 00 ajgpecax 3JeK-
TPOHHOM IOYTBHI.

Ectb

WNudopmanus o cTpykType U 00 opraHax yrnpaBJIeHUs OpraHu-
3aLUu:

- HANMEHOBAHHWE CTPYKTYpPHBIX IOJpa3/eieHuil (OpraHoB
yIpaBJICHUS);

- ¢damMuiIuM, UMEHa, OTYECTBAa M JOJDKHOCTH PYKOBOJIMTEINEH
CTPYKTYPHBIX IOAPA3IACIICHNN;

- MECTa HaXO0KJEHUS CTPYKTYPHBIX MOJPA3AEICHUM;

- ajipeca OpUIMAIbHBIX CAUTOB B ceTH «/HTepHET» CTPYyKTYp-
HBIX [10/Ipa3ieieHui (Ip1 HATUYHHN);

- ajzpeca JIEKTPOHHOW MOYTHI CTPYKTYPHBIX IOJpa3aesieHui
(Tpu HATTUYKN).

Ectb

CBeneHus 0 MOJNOKEHUSIX O CTPYKTYPHBIX MoApasieneHusx (00
OpraHax ynpaBJIeHHUS) C IPUIIOKEHUEM KOMHMH yKa3aHHbBIX IO-
JI0KeHUH (MPH UX HATUYKH)).

Ectp

Ycras O6p830B21TCJ'ILHOfI OopraHu3anunu.

Ectb

JIvueH3uu Ha ocylecTBIeHHE 00pa30BaTeIbHON 1A TENbHOCTH
(c MPUIIOKEHUSIMH).

Ectb

10

CBuaeTenbCTBa O rOCyJapCTBEHHON aKKpeAuTaluu (C Mpuiio-
KEHUSIMU)

Ectb

11

[Tnan puHAHCOBO-XO3SMCTBEHHON JAEITETLHOCTH OPTaHU3AIIHH,
YTBEPKIEHHBIN B YCTAHOBIEHHOM 3aKOHOIATENBCTBOM Poccuii-
ckoit deneparuu MopsIKe, WU OI0KETHBIE CMEThI OpraHu3a-
1007078

Ectb

12

JlokasibHbIE HOPMATHBHBIE AKTHI IO OCHOBHBIM BOIIPOCAaM Opra-
HU3AIMK U OCYILECTBIEHUS 00pa3oBaTeIbHON AEATEIbHOCTH, B
TOM 4HCJE pPErNIAaMEHTHUPYIOLIMe MpaBuia MpuéMa 00ydaro-
IIUXCSI, PEXKUM 3aHATUI oOyuarommxcsi, (Gpopmbl, mepuoauy-
HOCTb U MOPSIJIOK TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U IPOMeE-
KYTOYHOH aTTecTaluy O00y4aroImuXcs, MOPSJOK U OCHOBAHHUS
HepeBOJ1a, OTUUCIICHUS] U BOCCTAHOBJIEHUs O00y4aroIuXcsl, M0-
PsIOK 0pOpPMIICHHUSI BOSHUKHOBEHHUS, TPUOCTAHOBIICHHS U TIpe-
KpalleHHs OTHOILIEHUH MEX 1y 00pa30BaTeIbHOM opranuzanyen

Ectp
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1 00y4JaromMUMHUCS U (WITH) POAUTEIAMH (3aKOHHBIMH TPE/ICTa-
BUTEJISIMH ) HECOBEPIIICHHOIETHUX 00yJarOIIHXCS.

13 | Ortuét 0 pe3ynbpTaTax caMoo0OCIeIOBaHUS. Ecth

14 | JlTokyMEeHT O MOpsJKe OKa3aHMs IUIATHBIX oOpa3oBarenbHbIX | MHpOpManus He yuu-
ycayr (Ipy HAJIMYKMK), B TOM 4yHuciie o0pasel 10ropopa 00 oka- | ThIBaeTCsl B pacuére
3aHUU TUIATHBIX 00pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 yTBEp- | HOpPMATUBHOTO KOJIU-
JIEHUU CTOMMOCTH IUIATHBIX 00pa30BaTENbHBIX YCIIYT. 4yecTBa MaTepHa-

nos/enuHUll  UHGOP-
MalHH.

15 | JlokymMeHT 00 YCTaHOBJIEHUH pa3Mepa IUIaThl, B3UMaeMou ¢ po- | Mudopmanus He yuu-

quTenei (3aKOHHBIX HpEeACTaBUTENEH) 3a NPUCMOTP M YXOJ | ThIBa€TCsl B pacuére
JeTbMH, OCBAaWBAIOUIMMU 00pa3oBaTelbHbIE MPOTPAMMBI JI0- | HOPMATUBHOTO KOJIU-
IIKOJBHOIO 00pa30BaHMs B OPraHU3alMAX, OCYIECTBISAIONIMX | 4YECTBA MaTepHa-
00pa30oBaTeNbHYIO NeATEIBHOCT, 32 COICPKAHME IeTeH B 00pa- | JOB/eMuHUI]  UHPOP-
30BaTEJIbHON OpraHU3alMy, pealn3yrollell o0pa3oBaTelbHbIC | MALMH.
OpoTrpaMMbl HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIETr0o WK
cpeaHero oouiero oopazoBaHMsl, €CIM B TaKOM 00pa3oBaTellb-
HOW OpTaHU3alMH CO3/IaHbl YCIOBHS I IPOXKUBAHUS 00ydaro-
IIUXCSl B MHTEpHATe, JUOO 3a OCYLIECTBICHHE NMPUCMOTpa U
yX0/1a 3a IETbMH B TPYIIIax MPOJUIEHHOTO JHS B 00pa3oBaTeb-
HOW OpraHu3aluy, pealusyromei o0pa3oBaTelbHbIE IPO-
rpaMMbl HaYaJIBHOTO OOIIET0, OCHOBHOTO OOIIEro WM Cpea-
Hero o01ero oopa3zoBanus (MIPU HATHYNHN).

16 | I[lpeanucanust PocobpHam3opa, OTYETE 00 MCIIOTHEHUN TaKUX Her
npeanucaHuil (Ipyu HAJTUYKH ).

17 | adopmanus o peann3zyemMblx YpOBHAX 00pa30BaHMsL. Ectb

18 | Mudopmanus o hopmax oOyueHusl. Her

19 | Madopmaiysi 0 HOpMAaTUBHBIX CPOKaX 00YUYEeHHUS. Her

20 | Undopmanms o cpoke AeicTBUS TOCYIapCTBEHHON aKKpeauTa- Her
IIUM 00pa30BaTENbHBIX IPOTPAMM.

21 | Undpopmammst 00 ommcaHuu 0Opa3oBATENBHBIX IMPOTPAMM C Ectp
NPUIIOKEHUEM UX KOTUH.

22 | Undopmanms 00 ydeOHBIX TUIaHaX pealn3yeMbIX 00pa3zoBa- Her
TEJIbHBIX MPOTPaMM C MPUIIOKEHUEM HX KOTHUH.

23 | Undopmanmst 06 aHHOTAIMM K pabOYMM TporpaMMaM IUCITH- Her
IIMH (10 KaKJOW TUCHMIUIMHE B COCTaBe 0Opa3oBaTeNbHOU
IPOrpaMMbl) C MPUIIOKEHUEM UX KOMUH (ITpU HATUYUN).

24 | Undopmanus o KaJeHAapHbIX YU4eOHbIX rpadukax ¢ Mpuioxe- Her
HUEM UX KOIHUM.

25 | Undopmanus o METOIMYECKUX U UHBIX JOKYMEHTaX, UCIIOJIb3Y- Her
eMBIX I o0ecriedeHns 00pa30BaTeIbHOTO MpoIiecca.

26 | Uadopmarus o pean3yeMbIX 00pa30oBaTeIbHBIX MPOTpaMMax, Ecth
B TOM YHCJIE O peau3yeMbIX aJalTHPOBAHHBIX 00pa30BaTEIb-

HBIX MIPOTpaMMax, ¢ yKa3aHHeM y4eOHBIX MPEIMETOB, KypPCOB,
JUCLUIUIMH (MOJyJei), IPaKTUKH, TPEeTyCMOTPEHHBIX COOTBET-
CTBYIOIIEH 00pa30oBaTeNIbHON MPOTrpaMMON.
27 | Undpopmanus 00 MCIIONB30BAHUU TPH peaTU3alM yKa3aHHbIX Her

00pa3oBaTeNbHBIX MPOTPaMM AJIEKTPOHHOTO OOY4YEHUS W IH-
CTaHIIMOHHBIX 00PAa30BATEIbHBIX TEXHOIOTUH (TIPU HAIUYHH).
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28 | Madopmanms 0 YMCICHHOCTH 00YYaIONMIUXCS 110 PeaTu3yeMbIM Ectp
00pa3oBaTeNbHBIM MTPOrpaMMaM 3a CUET OFOKETHBIX aCCHTHO-
BaHMH (henepanbHOro 0r10KeTa, OI0IKETOB CYOBEKTOB Poccwii-
ckoit deepannu, MECTHBIX OIOJKETOB H 10 JOTOBOpaM 00 00-
pa3oBaHUM 3a CYET cpeCcTB PU3HMUECKUX U (W) FOPUINYECKUX
JMI, O S3bIKax, Ha KOTOPBIX OCYHIECTBISETCS 0Opa3oBaHUeE
(oOyueHue).
29 | CBenenwus (HanMeHOBaHKE) 00 00pa30BaTEILHONM IPOTPaMMeE. Ecth
30 | YpoBeHb 00pa3oBaHus. Nudopmanus He yuu-
TBIBAETCA B pacuere
HOPMAaTUBHOTO KOJIU-
4ecTBa MaTepHa-
noB/equHUI  UH)OP-
MaIHH.

31 | Kog u naumenoBanue npodeccuu, crienuaibHOCTH, Hampasie- | Uupopmanus He yuu-

HUS TIOJITOTOBKHU. TBIBAETCS B pacuére
HOPMAaTUBHOTO KOIU-
4ecTBa MaTepHa-
noB/equHUI  UH)OP-
MaIuu.

32 | Undopmanusa o HampaBleHHSX U pe3ynbratax HayyHou | UHpopmanus He yuu-
(HayYyHO-MCCIIeIOBATEIbCKON) ACATEIBHOCTH U HAYYHO-UCCIIe- | THIBAETCS B pacuére
JOBATENbCKOM 0aze A e€ ocyliecTBiIeHus (A7 00pa3oBareib- | HOPMATUBHOTO KOJIU-
HBIX OpraHW3alMid BHICIIETO 0Opa30BaHUS U OpPraHU3AIMA JI0- | YeCTBa Marepua-
MOJIHUTEJILHOTO MTPO(ECCHOHAITBHOTO 00pa30BaHu). noB/equHuIl  UH)OP-

MaIiu.

33 | Uudopmanusa o pedynpratax npuéma mno kaxaoi npodeccun, | Uupopmanus e yuu-
CHENHATBHOCTA CPEIHET0 MpOo(ecCHOHATFHOTO 00pa30BaHUs | THIBACTCS B pacuére
(pu HAJIMYMH BCTYHHUTENbHBIX UCIIBITAHUN), K&KJOMY HAlpaB- | HOPMAaTUBHOTO KOJU-
JICHUIO TIOJTOTOBKH WJIM CIIEIMAIFHOCTH BBICIIETO 00pa3oBa- | 4yecTBa MaTepHa-
HUS C Pa3IMYHBIMH YCTIOBUSAMU NpuéMa (Ha MecTa, QUHAHCUPY- | JOB/€IUHUL]  UHPOP-
eMble 3a CUET OIOJIKETHBIX aCCUTHOBaHUH (enepaabHOro 010~ | Maluu.
xeTa, 010/ 1eToB cyObekToB Poccuiickoit denepariin, MECTHBIX
OI0/KETOB W TIO JIOrOBOpaM 00 0Opa3oBaHMM 3a CUET CPENICTB
bu3nueckux U (UIM) IOPUINYECKUX JIUIT) C YKa3aHHUEM CpeiHel
CyMMBI HaOpaHHBIX OAJJIOB MO BCEM BCTYMUTEILHBIM HCIIBITA-

HUSIM, a TAaKXKe O pe3yJbTaTax MepeBoia, BOCCTAHOBJIEHUS U OT-

YHCIICHHS.

34 | Uudopmanus o ¢eaepalbHbIX TOCYJapCTBEHHBIX 00pa3zoBa- Ectb
TEJNBHBIX CTaHJapTax 1 00 00pa30BaTENbHBIX CTAHIAPTAX C IIPH-

JIOXKEeHHUEeM UX Konuii (mpu Hanuuum). Jlomyckaercss BMECTO KO-

il enepanbHBIX TOCYapCTBEHHBIX 00pa30BaTEIbHBIX CTaH-

JapTOB M 00pa3oBaTebHBIX CTaHIAPTOB pa3MellaTh TUIepC-

CBUJIKM Ha COOTBETCTBYIOIINE IOKYMEHTHI Ha caiite MuHOOpHa-

yku Poccun.

35 | Mudopmanus o pyKoBOIUTENIC 00pa30BaTEILHOM OpTaHH3AIHH, Ectp

€ro 3aMEeCTUTENAX:
- (haMuusl, UM, OTYECTBO (IIPH HAJIUYHUU) PYKOBOJIUTEINS, €r0
3aMEeCTHUTENCH;

- TOJIKHOCTh PYKOBOJIUTEIISI, €0 3aMECTUTEIIEH;

- KOHTAKTHbIE TeJIe(OHBI;
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- azipeca IEKTPOHHOI MMOYTHI, B TOM YHCIe HHPOPMALUSI O Me-
CTe HaxOXAEHus (puanasoB 0Opa3zoBaTeIbHON OpraHU3ALUU
(Tpu UX HAJIMYWN).

36

WNudopmanus 0 mepcoHATLHOM COCTaBEe MENarornyeckux pa-
OOTHHUKOB C YKa3aHHEM YpOBHs 00pa3oBaHuUsl, KBAIU(DUKAIINY U
OIbITa pabdoThl, B TOM YHUCIIE:

- (amunus, ©Ms, OTYECTBO (MPU HATUYHH ) PAOOTHHKA,;

- 3aHUMaeMast JIOJKHOCTD (JI0JDKHOCTH);

- yu€Has cTeneHb (Ipu HAJTMYUN);

- yu€Hoe 3BaHue (IIpU HATUYHH);

- HAMEHOBAaHWE HAIPaBJICHUS IOJITOTOBKU U (MJIU) CHEIHalb-
HOCTH;

- JJaHHBIC O TOBBIIMICHUHM KBaM(PUKAIUKA U (MIK) Tpodeccuo-
HaJIbHOM NEPEnoAroToBKe (IpU HAIUYUN);

- 00mMii cTaxxk paboTHI;

- CTaXK pabOThI 1O CHENUATBLHOCTH.

Ectp

37

Hupopmanys o MaTepUaaIbHO-TEXHHYECKOM 00ECIICYeHHH 00-
pa30BaTEIBHON JICATEILHOCTH, B TOM YHCIIE!

- Hajn4re o0OpyIOBaHHBIX y4EOHBIX KaOUHETOB,

- 00BEKTOB I IPOBEJCHUS MPAKTUICCKUX 3aHITHIA, OHOIHO-
TEK, 00BEKTOB CIIOPTA, CPEACTB OOYUYCHHS U BOCIIUTAHUS, B TOM
YHCIIe MPUCTIOCOOJICHHBIX IS MCIIOIh30BAHUS WHBAIHIAMHU U
JUI[AMH ¢ OTPAaHMYECHHBIMH BO3MOXHOCTSAMU 3/I0POBbSI.

Ectb

38

Wudopmanus 06 odecriedeHnH JOCTyIa B 3JaHMS OpTaHUu3aIuN
WHBAJIUIOB U JIAI C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMU 3]I0PO-
BbSI.

Her

39

Wudopmanus 00 yCIOBHSIX MUTAHUS OOYYAIOIIUXCS, B TOM
YHUCIICe MHBAIHUIOB M JIHI[ C OTPAHUYCHHBIMU BO3MOYKHOCTSIMH
30pPOBbS (TIPU HAJTUYHH).

Ectb

40

Wudpopmarnius 00 ycIoBHUsIX OXpaHbl 3J0pPOBbS 00yUaronxcs, B
TOM YHUCJIE€ WHBAJIUAOB U JIMI C OTPAaHUYEHHBIMH BO3MOXKHO-
CTSIMU 3]JOPOBBSI.

Her

41

WNudopmanus o 1octyne K MHGOPMAIMOHHBIM CHCTEMaM U MH-
(bopMalMOHHO-TEIEKOMMYHUKAIIMOHHBIM CETSIM, B TOM 4YHCIIE
IPUCIOCOOIEHHBIM JUTSI HCTIOJIb30BAaHUS MHBAJTUIAMU U JIMLIAMU
C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 370POBBbSI.

Her

42

WNudopmanus 06 31eKTpOHHBIX 00pa30BaTEeNbHBIX pecypcax, K
KOTOPBIM 00€CIeunBaeTCsl JOCTYI 00y4YarolUXCsl, B TOM YUCIIe
IpUCIOCOOIEHHBIE AJIS UCIIOIb30BaHMs MHBAINAAMU U JIUIIAMU
C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 370POBbSI.

Her

43

WNudpopmaniysg o HaIMUUU CIIELUATIbHBIX TEXHUYECKUX CPEICTB
00y4YeHMsI KOJUIEKTUBHOIO W WHAMBUYAIbHOTO MOJIb30BAHUS
JUISL UHBAJIU/IOB U JIUL[ C OTPAaHUYEHHBIMU BO3MOXHOCTSAMH 3]10-
POBBSI.

Her

44

WMHdopmanus 0 HaTHYUH U YCIOBHAX MPEIOCTaBICHUST 00yda-
IOIIMMCSl CTUIIEHMH, Mep COLMAIbHON MOIJEPKKH (TIPH HAIH-
YUH).

Undpopmanus He yuu-
TBIBA€TCSI B pacuére
HOPMAaTHUBHOTO KOJIH-

qyeCTBa

Marcepua-

noB/equHUI  UH)OP-

Malu.
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45 | Uadopmariust 0 HATHIUHN OOIISKHUTHS, HHTEpHATa, B TOM unciie | Mapopmanms He y4u-
IPUCIIOCOOICHHBIX JUIS UCTIONIb30BaHUS MHBAIMIAMHU U JIUIIAMHU | THIBA€TCSI B pacuére
C OrpPaHUYECHHBIMHU BO3MOXHOCTSMH 3[I0POBBSI, KOJTUUYECTBE KHU- | HOPMAaTUBHOTO KOJIU-
JBIX TIOMEIIEHUI B OOIIEKUTUH, HHTEPHATE JUII HHOTOPOJIHUX | YeCTBa MaTepHa-
oOyyJaronuxcs, popMHUPOBAHUH TUIATHI 32 MPOKUBAHUE B O0IIIe- | JIOB/enuHHI]  UHGOP-
KUTHUM (IIPU HAJTUUUN). MAalHH.
46 | Uudopmamust 0 TpyaOyCTPOWCTBE BBITYCKHUKOB (mpu Hamu- | MHdopMamus He y4u-
YUH). ThIBaeTCsl B pacuére
HOPMAaTHUBHOTO KOJIU-
4yecTBa Martepua-
nos/enuHUll  UHGOP-
MaIuu.
47 | Uudopmarust 0 HAIMYMK U TIOPSIIKE OKa3aHUsA IUIATHBIX o0pa- | MudopMmamust He y4u-
30BaTeNbHBIX YCIYT (IPU HATUYUN). ThIBaeTCsl B pacuére
HOPMAaTHUBHOTO KOJIU-
YyecTBa MaTtepua-
nos/enuHUALl  UHHOP-
MaIuu.
48 | Uuadopmanus 06 00bEMe 00pa3oBaTeILHOM IEATEIBHOCTH, (- Her
HAHCOBOE 0OecreueHne KOTOPOil OCYIIEeCTBIIAETCS 3a CUET Oro-
KETHBIX aCCUTHOBaHMH (enepasbHOr0 OrOpKeTa, OIOIKETOB
cyonrexToB Poccuiickoit denepannu, MECTHBIX OIOJKETOB, 1O
noroBopam 00 00pa3zoBaHHM 3a CYET CPEACTB (PU3HMUECKUX U
(V1) FOPUIUIECKUX JIHII.
49 | Uadopmanust 0 MOCTYIJICHUH (PMHAHCOBBIX M MaTepHAIbHBIX Her
CPEJCTB M 00 MX PacX0JIOBaHUH MO UTOraM (PMHAHCOBOTO roja.
50 | Undopmanus o KonudecTBe BaKaHTHBIX MECT IS IpremMa (Tie- Her

peBoia) Mo KaxJ10i 00pa3oBaTebHON IporpaMme, npodeccuu,
CHEIMaJIbHOCTH, HAaIIPaBJIEHUIO MTOATOTOBKH (Ha MecTa, (puHaH-
cUpyeMble 3a CUéT OIOJKETHBIX aCCUTHOBAaHUH (enepaabHOro
Oromxera, OromxkeToB cyobekToB Poccuiickoit denepauuu,
MECTHBIX OIOKETOB, MO JIOroBOopaM 00 00pa3oBaHHUM 3a CUET
cpecTB pu3nyeckux U (WIN) IOPUIMYCSCKUX JIHIT).
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AHanmuTH4ecKas crpaBka 3
00 OILIeHKE MCITOJIHEHUS Ha caiiTe moka3atens 1.2 «Hanuune Ha opunmansHOM caiiTe
opranu3zanuu (yupexiacHus) nHGopMaluu O JUCTAHIIMOHHBIX CIIoco0ax oOpaTHOM
CBSI3M U B3aMMOJICHCTBHSI C MOJTyYaTEISIMK YCIIYT U UX (PYHKIIMOHUPOBAHUEH

NoNe | [Tapamerpsl moka3zatesns (crrocoObl 00OpaTHOM CBSI3H) OTMeTKa 0 HATMYHUH
1 Tenedon Ectp
2 DJIEKTPOHHAs MTOYTa Ectp
3 | DynekTpoHHBIE cepBHCHI ((hopMa IS 1To1a4H SJICKTPOH- Ectp

HOTO OOpareHus1, oJydeHUe KOHCYIbTAIMH 10 OKa-
3BIBAEMBIM yCiyram, paszaen «Hacto 3amaBaeMble BO-
TIPOCHI

4 TexHHUYecKass BO3MOXHOCTh BBIPOKEHHUsS IOJIydaTe- Her
JSIMU  00pa30BaTENbHBIX YCIYr MHEHHUS O KauecTBE
OKa3aHWs yCIyr (HaJIMYUe aHKEeThI JUIS OIpoca Tpax-
JTaH WJIM TUTIEPCCHUIKM Ha HEE).
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Kputepuii 2 «KoMpopTHOCTH ycroBuUil B KOTOPBIX OCYIIECTBIsIETCS 00pa3oBa-
TEJIbHAS IEATEIbHOCTEY» PACCUUTHIBACTCS MyTEM CIIOKEHUS 0aJUIOB YCTAaHOBIJIEHHBIX
nokaszatenel ouleHku kadectBa 2.1 « OOecnedyeHue B OpraHM3alMil KOMQOPTHBIX
YCIIOBHi1, B KOTOPBIX OCYLIECTBIIIETCA 00pa3oBaTeabHast ACSITENbHOCTE» U 2.3 « Jloms
nojyyaTesned  00pa30BaTENbHBIX  YCIYT, YAOBIETBOPEHHBIX KOM(pOPTHOCTHIO
YCIIOBHi1, B KOTOPBIX OCYILIECTBIISIETCS 00pa30BaTENbHAS IEATEILHOCTEY ¢ YUIETOM UX
3HaYUMOCTH, a TaKX€ HE YCTaHOBJIEHHOro A cepbl oOpa3oBaHUS IOKA3aTENs
OLICHKM KayecTBa 2.2 «Bpems oxuaaHus NMPeIOCTaBICHUs YCIyTH», pacyéTHas Be-
JMYUHA KOTOPOTO OIpEAeseTcs Kak cpeaHee apupMeTHIecKoe KOIHMIeCcTBO 0aioB
10 YCTAHOBJIEHHBIM MOKa3aTessm 2.1 u 2.3.

[Tokazatenr omenku kadectBa 2.1 «OOecrneueHue B OpraHu3aliu
KOM(OPTHBIX  YCIIOBUH, B  KOTOPBIX  OCYIIECTBISACTCS  OOpa3oBaTelIbHAS
JESITEIbHOCTDY PACCUUTHIBACTCS UCXOMAS U3 KOJINYECTBA KOM(OPTHBIX YCIOBUN NSt
IPEIOCTABICHUS YCIYT.

N3 TpeOyembIx KOM(POPTHBIX YCIOBUHN B OPraHU3alMH MIPEICTABICHBIL:

1) HaJIMYKUE 30HBI OTAbIXA (0KUJAHUS);

2) NJOCTYIHOCTb MUTHEBOM BOJIBI;

3) HaJIM4YKME U JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEILEHUI;

4) yOBIETBOPUTEIBLHOE CAHUTAPHOE COCTOSIHUE TOMEILLEHUI OpraHU3alHH.

[Toxazarens oneHku kayectBa 2.1 paccuurtbiBaeTcs no gopmyne 2.1, npuse-
NEHHOM BBIIIIE:

HKOM(p.ycn = TKOM(I) X CKOMcp

rac:
TKOMcb = 20
CKOMd) =4

HKOM(b.ycn: 20 x 4 = 80.

Bennunna mokaszarens orieHkH kKadecTBa 2.1 «OOecriedeHre B OpraHU3alUH
KOM(OPTHBIX YCIIOBHH JJIs IPETIOCTABICHUS YCIyT» ¢ y4éToM ero 3HauumoctH (0,3),
npuBeAEHHOTO B Tabm. 1, cocTaBiser:

80 x 0,3 =24,

[lokazarenp oneHkH KadecTBa 2.2 «Bpemsa o0XumaHus NOpeOCTABICHUS
yCIIyTv» JUisl 00pa3oBaTEIbHBIX OpraHU3alMi HE YCTAaHOBJICH.

Bennuuna nokazaresns onpeaensercs: Kak cpeinee apupMeTuyecKoe yCTaHOB-
JIEHHBIX TOKazaTenen 2.1 u 2.3 u paccuuThiBaeTcs o Gopmyne 2.2, npuBenEHHON
BBILIE:

1o __ Iloupyen + HKOMq)yﬂ
XKL — 2
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rae:
ITkomg.yen = 80 (mokazarens 2.1)
[Tve = 84 (mokasareins 2.3)

oy 80+84
[y, === =82,

PacuéTHas BenmMuyMHA HEYCTAHOBIICHHOTO MOKA3aTelisl OLECHKH KadyecTBa 2.2
«BpeMst 0uTaHus IPEIOCTABICHHS YCIYTH» ¢ Y9€ToM ero 3HaunmoctH (0,4), npu-
BeIEHHOrO B TadII. 1, cocTaBiseT:

82 x0,4=232,8=33.

[Toxazarens oueHku kadectBa 2.3 «Jlons momyuaTeneld oOpa3oBaTENbHbBIX
yCIIyT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTeibHas JeATEIbHOCThY PACCUUTHIBACTCS UCXOS U3 COOTHOLIEHUSI KOJIUYe-
CTBa IOJy4aTesell yCIyr yI0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUM MPE10CTaB-
JIEHUs yCIIyT B 00pa30BaTeNIbHOM OpraHu3aluy K oOIIeMy KOJUYECTBY I0JIb30BaTE-
Jeil ycimyr o0pa3oBaTeabHONW OpraHu3aliy, BICKa3aBIIMX MHEHHE IO JAHHOMY I10-
Ka3aTellto.

KonuuecTBo nosryuaresneu yciyr:

- YIOBIETBOPEHHBIX KOMPOPTHOCTHIO ycnoBuii - 104,

- HEYIOBJIETBOPEHHBIX KOMPOPTHOCTHIO ycoBHii - 20;

- HE BBIPA3UBIIHUX MHEHUE - 1.

[Toka3zaTenb OLEHKM KayecTBa 2.3 paccuuTbiBaeTcs no gopmyie 2.3, npuse-
JIIEHHOM BBIIIIE:

yKOM(p
KoMp —
Ty = —g—— x100
rac:
vt = 104
oty — 104 _ _
I1 (by;[ = T x100 = 83,9 = 84.

Bennunna nokaszatesst OleHKU kadecTBa 2.3 «JloJis momy4dareneit yciyr, ysio-
BJICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEJOCTABICHHS YCIyT» C YYETOM €Tro
sHaunmocty (0,3), mpuBenénnoro B Tadu. 1, cocTaBmser:

84 x0,3=25,2=25.
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3nauenue kputepus 2 «KoMpopTHOCTH yCI0BHI TPEIOCTABIEHUS YCIYT» pac-
CUMUTBIBAETCS 10 popMyJIe:

KZ = (073XHKOM(1),ycn + 094XH0>KI/I,Z[ + 0,3 XHKOM(byﬂ)

NN HYTéM CJIOKCHUS ITOJIYYCHHBIX 3HAYCHUM MOKa3aTeleh OOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HNX 3HAYNMOCTH

K?=24 + 33 + 25 = 82.
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AHanuTh4deckas cnpaBka 4
00 olleHKe ucnoaHeHus nokazarens 2.1 «Obecneuenre B Opranuzanuu KoMGOpPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTeIbHas AESTEIbHOCTDY

NoNo [TapameTpsl mokazaresns OtmeTKa

1 | Hanuuue 30HbI OTABIXA (OXKUIAHUS) Ectpb

2 | Hanuuue ¥ MOHATHOCTh HABUTAIIMKM BHYTPH OpraHU3a- Her
005051

3 Hayimune u 10CTYynnHOCTh MUTHEBOM BOJBI Ectb

4 | Hanuuue ¥ JOCTYNMHOCTh CaHUTAPHO-TUTHEHUYECKUX Ectp
MMOMEIICHU I

5 | CanuTtapHOe COCTOSIHHME MMOMEIIEHUH OpraHu3aliu Y 10BIE€TBOPUTETBHOE
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Kputepuii 3 «JlocTymHOCTb yciiyr 00pa30BaTEIbHOMN A€ATEILHOCTH AJIs1 MHBA-
JUO0BY PACCUUTHIBACTCS MyTEM CIIOXKEHUs 0aJI0B MoKa3aTesnel olleHKH kayecTna 3.1
«O0opyI0BaHNE TEPPUTOPUH, TIPUIIETAIONIEH K 3[JaHUSM OpraHu3aliu, U moMenie-
HUN C y4eTOM JIOCTYNMHOCTHU JJIsi MHBaIUAOBY, 3.2 «OOecriedyeHrue B OpraHU3alNU
YCIIOBUM JIOCTYNMHOCTH, MO3BOJSIONIMX HWHBAIUAAM TMOJIy4aTh OOpa3oBaTelIbHBIC
yCIIyr'ul HapaBHe ¢ apyrumm» u 3.3 «Jlons momyyateneit oOpa3oBaTelbHBIX YCIYT,
yIIOBJIETBOPEHHBIX JOCTYMTHOCTBHIO 00Pa30BaTENbHBIX YCIYT JI1 HHBAIUIOBY C yué-
TOM HUX 3HAYMMOCTH.

[Tokazarenb onieHkH kadecTBa 3.1 «O00pyn0BaHNE TEPPUTOPUH, TTPUIIETAIO-
HIeH K 3JaHUAAM OpPTaHU3alll{, U MOMEIIEHUN C Y4E€TOM JOCTYIHOCTH JJIsI UHBAJIN-
JIOB)» PACCUUTHIBAETCS UCXOMAS M3 KOJIMYECTBA YCIOBHM TOCTYTHOCTH 00pa3oBaTelib-
HOM OpTraHMW3alliU I NHBAJIUIOB.

N3 TpeOyeMbIX YCIOBUM JOCTYMHOCTH B 00pa30BaTEIbHONM OpraHU3alldd JJIs
WHBAJINJIOB MPE/ICTABICHBI:

1) OGopynoBaHue BXOHBIX TPy NaHIYCaMH.

2) PacumpenHbie 1BEpHBIC MPOEMBI.

[Toxazarens oneHku kauectBa 3.1 paccunrtbiBaercs o gopmyne 3.1, npuse-
JNEHHOW BbILIE:

opr — Topr opr
HPHOCT_TPHOCTXCPHOCT

rac.
TOPFHOCT = 20
CoerOCT =2

T oer = 20 X 2 = 40.

Benmnunna mokazarens oreHku kadectBa 3.1 «OOecrnieueHue B opraHu3aIiuu
KOM(DOPTHBIX YCIOBHI JJIsl MPEAOCTABIICHUS YCIyT» ¢ yaéToM ero 3Hauumoct (0,3),
npuBeAEHHOTO B Tabm. 1, cocTaBiser:

40 x 0,3 =12.

[Toka3zarenb oneHku kauecTna 3.2 «ObecrnieueHue B Opranu3aliuu yCiaoBui J0-
CTYMHOCTH, MO3BOJIAIOIINX UHBATUAAM MOJIy4aTh 00pa30BaTENbHbIE YCIYTH HApaBHE
C IPYTUMM» PACCUUTHIBAETCS UCXOSl U3 KOJMUYECTBA YCIOBUHN JOCTYIMHOCTH, TT03BO-
JISFOIIUX UHBAIMAM T0Iy4YaTh YCIYyTd HapaBHE C JPYTUMU.

N3 TpebyeMbIX YCIOBUN TOCTYMHOCTH, MO3BOJISIONIMX UHBAIUIAM MOJIy4aTh
yCJIYTH HapaBHE C APYTUMU MPEICTABJICHBI:

1) ajgpTepHAaTHBHAS BEpCHUs caliTa 00pa30BaTEILHOW OpPraHU3alliK JJIsl HHBA-
JUJIOB TI0 3PEHHUIO;

2) T1OMOIlb, OKa3biBaeMash pabOTHHUKaAMH 0O0pa30BaTEIbHON OpraHU3allHH,
MPOIIEAIIMMHI HE0OX0auMOoe 00yueHne (MHCTPYKTUPOBAHUE), TIO COMPOBOXKICHUIO
WHBAJIMJIOB B TIOMEIICHUH 00pa30BaTEIHbHON OpTraHU3aIIHH.
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[Toxazarenb oneHkH KauecTBa 3.2 paccuuThiBaeTcs mo (opmyne 3.2, npuse-
JIEHHOU BBIIIIE:

CIIyT — CII CII
Hy Y J0oCT ~ Ty yr[lOCT X Cy yrZLOCT

TIE:
CyCHyFZ[OCT = 2

IV oer = 20 x 2 = 40.

Bennuuna nokaszatenst oneHKH KadecTBa 3.2 «ObOecrnieueHre B OpraHu3aluu
YCIIOBUHM JOCTYIMHOCTH, TO3BOJISIONINX HHBAJIMAaM IOJIy4aTh 0Opa3oBaTeIbHbBIC
yCIIyTy HapaBHE C IpYyTrUMI» ¢ y4€ToM ero 3HaunMocTtH (0,4), mpuBe1EHHOTO B TA0JI.
1, cocraBser:

40 x 0,4 = 16.

[Tokazarenp oneHkn kadectBa 3.3 «Jlons mosydaTtenedl oOpa3oBaTeIbHBIX
YCIYT, YAOBJIETBOPEHHBIX IOCTYIMTHOCTHIO 00PAa30BaTENbHBIX YCIYT JJIsI MHBAIUJIOBY
PaCcCUUTHIBACTCS UCXOMS U3 OTHOIICHUS KOJIMYECTBA MOJIydaTesiel yCiayr — WHBaJIH-
JIOB, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJISI UHBAIUIOB K 0011IEMY KOJIUYECTBY
OTPOIICHHBIX MOJIydaTeIeH yCIyT — MHBAJIUI0B, BHICKA3aBIINX MHEHHUE 110 JAHHOMY
MOKa3aTelo.

KosmuecTBo nomyvarenen ycuyr:

- AMCIONINX YCTAaHOBJICHHYIO TPYIITY HHBATUAHOCTH - 6]

- YAOBJIETBOPEHHBIX JOCTYIMTHOCTHIO 00pa30BaTEIbHBIX YCIYT JJII HHBAJIHU/IOB
- 3’

- HEYJIOBJICTBOPEHHBIX JOCTYITHOCThIO 00pa30BaTEIbHBIX YCIYT JIJIsi WHBAJIM-
OB - 3;

- HE BhIpa3uBIIKX MHEHUE - 0.

[Toka3arenb oleHKH KadecTBa 3.3 paccuuThiBaeTcs 1o dopmysne 3.3, mpuse-
NEHHOM BBIIIIE:

JI0CT
I_I)IOCTyIl — ( 27-17 )X 100
rae:
yuom — 3
qI/IHB = 6
S 3 —
ya = (——g——)*100 = 50.
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Bennuuna mokasatens oneHkn kadectBa 3.3 «/lomst momydareneit o6pazoBa-
TEJBHBIX YCIYT, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO 00pa30BaTEIbHBIX YCIYT IS WH-
BaHIOB» ¢ yuétom ero 3HaunMoctH (0,3), mpuBeAEHHOTO B Ta0IM. 1, COCTaBIISET:

50 x 0,3 =15.

3nadenne kputepus 3 «JlocTymHOCTh 00pa30BaTeIbHOM ASATETHPHOCTH JIJIS NH-
BaJIM0B» PacCUUTHIBAETCS 1O (HopMyJIe:

K3 = (0,3 xHoprﬂOCT + 0,4 XHycnyrHOCT + 0,3>< HﬂOCTy[[)

NN HYTéM CJIOKCHUS ITOJTYYCHHBIX 3HAYCHUI MOKa3aTeneu OOCHKH Ka4CCTBa KPUTC-
pusacC y‘-IéTOM HNX 3HAYNMOCTH

K3=12 + 16 + 15 = 43,
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AHanuThueckas crpaBka S
00 orieHKe ucnoiHeHus mokazatens 3.1 «O0opynoBaHNE TEPPUTOPHUH, TPUIICTAIOIICH
K 3/TaHUSIM OPTaHU3AINH, U TIOMEIICHUH ¢ y4E€TOM TOCTYITHOCTH JJIsSI MHBAJIHIOB)

NoNo [TapameTpsl mokazaresns OTMeTKa 0 HAJIMYUU

1 O06opynoBaHue BXOIHBIX TPYII HaHIycaMu (TIOAbEM- Ectp
HBIMU TIaTHOPMAMH )

2 Hanuuue BBIIEIEHHBIX CTOSHOK JUIsl aBTOTPAHCIOPT- Her
HBIX CPEJICTB MHBAJIHNJIOB

3 Hannune agantupoBaHHBIX JU(TOB, MOPYUHEH, pac- Ectpb
HIMPEHHBIX ABEPHBIX IPOEMOB

4 Hannumne cMEHHBIX Kpecen-KOJIsICOK Her

5 Hannuue cnenumanbHO 000OpYIOBAHHBIX CaHUTAPHO- Her
TMTHEHUYECKUX [TOMEIIEHUI B OpraHu3aluu
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AHanmuTudeckas cripaBka 6
00 OlleHKe MCTIOJIHEHMsI ToKa3aTelis 3.2 «O0ecneueHrne B OpraHu3aliy yCIOBHA J0-
CTYIHOCTH, TIO3BOJISIFOIIMX WHBAJIMAM TOJy4YaTh 00pa30BaTe/IbHbIC YCIIYTH HApaBHE
C IPYTHMID)

NoNo [TapameTpsl mokazaresns OTMeTKa 0 HAJIMYUU
1 JyOnupoBanue AJis MHBAJIUAOB MO CIYXY U 3PEHUIO
3BYKOBOH U 3pUTEIbHON HHPOPMAIUH.

2 JyOnupoBaHue HaaMuCceH, 3HAKOB K MHOM TEKCTOBOM Her
U rpaduveckoil MH(GOpPMAIMK 3HAKAMH, BBIIOIHEH-
HBIMH pesibepHO-ToYeuHbIM mpudToM bpaitns.

3 B03MOXHOCTB MPEI0CTABICHIS MHBATTUAAM IO CITYXY _
(ciyXy ¥ 3peHHUI0) YCIyT cypaonepeBoaanka (Tudio-
CYpJIOTIEPEBOTUMKA.

4 AJbTepHAaTUBHAS BEPCHS CaiiTa OpraHU3aliy JJIs HH- Ectp
BaJIMJIOB TI0 3PCHHUIO.

5 [Tomornb, oka3piBaeMasi paOOTHUKAMHU OPTaHU3AIHH, Ectp

MpOLIEIIIUMHU Heo0XoqumMoe 00ydeHue (MHCTPYKTH-
pOBaHUE), [0 COMPOBOXKIECHUIO HHBAJIUIOB B IOMeELIe-
HUU OpTraHU3allUu.

6 Bo3MoxHOCTE mpefocTaBieHHs] 00pa30BaTENIbHbBIX Her
yCIYT B JUCTAaHIIMOHHOM PEXHME WM Ha IOMY.
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Kputepuii 4 «J{o0poxenaTenbHOCTb, BEKIMBOCTh PAOOTHUKOB OPraHU3aLInN
paccuuThIBaeTCs MyTEM CIOKEHUS OalIoB MoKa3aresneil oneHku kadectna 4.1 «Jlons
noJryyaTesieid 00pa3oBaTeNIbHBIX YCIYT, YAOBIETBOPEHHBIX HOOPOKEIATEIBHOCTBIO,
BEXJIMBOCTHIO pAOOTHUKOB OpraHU3alii, 0OECIIEUNBAIOIINX IEPBUYHBIN KOHTAKT U
MH(POPMHUPOBAHUE TOJTydaTessl 00pa30BaTEIbHON yCIyrd IMPHU HENOCPEICTBEHHOM
oOpaiieHuu B opraHuzauuio», 4.2 «Jlons nomyuatesneld oOpa30BaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX J00POKENATEIBHOCTHIO, BEXIINBOCTBIO PAOOTHUKOB OpraHu3a-
111, 00€CIEeYMBAIOIINX HEMOCPEICTBEHHOE OKa3aHUe 00pa30BaTENbHON YCIYTH IIPH
oOpanieHuu B opranuzauuio» u 4.3 «Jloss nmomyyareneil oOpa3oBaTeabHbIX YCIYT,
YIOBJICTBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEXIMBOCTHIO PaOOTHUKOB OpraHM3a-
LMY NPY UCIOJIB30BAHUH AUCTAHIIMOHHBIX (DOPM B3aUMOJIECUCTBUS» C YUETOM MX 3HA-
YUMOCTH.

[Toka3zarenbp ouenku kadectBa 4.1 «Jlonms momywarteneil oOpa3oBaTeNbHBIX
YCIIyT, YAOBIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB Opra-
HU3alluyU, 00E€CIIEeUYNBAIOIINX MTEPBUYHBIA KOHTAKT U MH(OPMUPOBAHUE MOJTyYaTEsI
o0Opa30BaTeNbHON YCIYT'H IIPU HEMTOCPEICTBEHHOM OOpaIlleHUH B OPTaHU3alIUI0) pac-
CUMTBIBAETCS UCXO/S U3 OTHOLIECHHUS KOJIMYECTBA NOJIydaTeled YCIyT YAOBIETBOPEH-
HBIX J100p0XKENATEIbHOCTHIO, BEXKINBOCTHIO PAOOTHUKOB 00pa30BaTeIbHON OpraHu-
3a11u, 00eCIeUnBAIOIINX EPBUYHBIA KOHTAKT U UH(POPMHUPOBAHUE MOTydaTess 00-
pa3oBaTeNIbHOM yCIyTH MPU HEMOCPEICTBEHHOM 00pallleHnu B 00pa3oBaTeNIbHYIO Op-
raHU3alrIo K 00LIEMy KOJIMYECTBY MOJIb30BaTeNIel yCIyT 00pa3oBaTENbHOM OpraHu-
3alMM, BBICKA3aBIIUX MHEHHUE N0 JAHHOMY MOKA3aTeNIo.

KonmuecTBo nomyvarenen ycuyr:

- YIOBJIETBOPEHHBIX JTOOPOKENATETbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB Op-
raHU3aIMi 00EeCTIeYNBAIOIIUX TEPBUYHBIN KOHTAKT - 124;

- HEYJOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB
OpraHu3aIiyd 00ECIIeYNBAIONINX IEPBUYHBIN KOHTAKT - 1;

- HE BbIpa3uBILUX MHEHUE - 0.

[Tokazatenp onenku kadectBa 4.1 «Jlonms mosmyuateneit oOpa3oBaTeIbHBIX
YCIIYT, YIOBJICTBOPEHHBIX TOOPOKEIATESILHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB 00pa-
30BaTeIbHON OpraHu3alny, 00eCcIeYnBaoUX MEPBUUHbIN KOHTAKT U HH(OPMHUPO-
BaHUE MOJyyaTelis 00pa30BaTeIbHON YCIyTy IPU HEMTOCPEICTBEHHOM OOpaIlleHUU B
o0Opa30BaTeNbHYI0 OpPraHU3alno» PacCUUThIBAaETCs 1Mo Gopmyie 4.1, npuBenEHHOM
BBIIIIE:

yHepB.KOHT

HnepB.KOHT - — ( q06m )X 100
Tac:
Y UEPB.KOHT — 19/
Yoo =125
MEPB.KOHT  — 124 — —
[17eP®: yﬂ—(TS)XIOO—QQ,Z—QQ.
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Bennunna nokaszartenst oueHku kadectBa 4.1 «Jlonst momyuateneit oopa3osa-
TEIBHBIX YCIIYT, YIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHU -
KOB OpraHu3aluu, 00eCIeYnBaIOIINUX MEPBUYHBIN KOHTAKT U UH(POPMUPOBAHUE IO~
JTydartessi 00pa3oBaTENbHON YCIYTH MPU HEMOCPEICTBEHHOM OOpallleHUH B OpraHu-
3anuio» ¢ yu€tom ero 3Haunmoctu (0,4), npuBen€HHOrO B Tabd. 1, cocTaBIseT:

99 x 0,4 =39,6 = 40.

[Toka3atenbp oueHku kadectBa 4.2 «Jlons momywareneil oOpa3oBaTEIbHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTBIO PAOOTHUKOB Opra-
HU3aI1H, 00ECTIEYNBAIOIUX HEMOCPEICTBEHHOE OKa3aHe 00pa30BaTeIbHOM yCIyTrH
IIpU OOpAaIlEHUU B OPraHU3alHI0» PACCUUTHIBAECTCS UCXOA U3 OTHOLIEHUS KOJIHYe-
CTBa IOJIy4aTeJIeH YCIIyT YIOBJIETBOPEHHBIX TOOPOKENATEIbHOCTBIO, BEKINBOCTBIO
paboOTHUKOB 00pa30BaTENbHON OPraHn3aluy, 00ECTIEYMBAIOLINX HEMTOCPEICTBEHHOE
OKa3zaHue 00pa30BaTEIbHON yCIyry IPpHU 0OpaIlleHUH B 00pa30BaTeIbHYIO OpraHu3a-
[UI0 K OOIIeMy KOJIMYECTBY MOJIydaTesled yciayr oOpa3oBaTeIbHOM OpraHU3aliH,
BBICKA3aBLIMX MHEHHE 10 JAHHOMY IIOKa3aTellto.

KonudecTBo nomyyarenen yciyr:

- YAOBJIETBOPEHHBIX AOOPOKENATEIBHOCTHIO, BEKINBOCTHIO PAOOTHUKOB Op-
raHU3aly, OO0ECIIEYMBAIOIINX HEIOCPEACTBEHHOE OKa3aHue o0Opa30BaTeNIbHOM
yenyru - 121;

- HEYJOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTBIO, BEXINBOCTBIO PAOOTHHUKOB
OpraHM3alyy, O0ECIEeUNBAIOIINX HEMOCPEICTBEHHOE OKa3zaHUE 00pa30oBaTENIbHOU
YCIIyTH - 2;

- HE BBIPA3MBIIINX MHEHHUE - 2.

[Tokazatenb ouenku kadectBa 4.2 «Jlons momywateneil oOpa3oBaTeIbHBIX
yCIyT, YAOBIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB Opra-
HU3al1H, 00eCTIeYNBAIOLINX HEMOCPEACTBEHHOE OKa3aHue 00pa3oBaTesIbHOM yCIyTu
npu oOpallleHuH B OpraHU3alMIO» paccuuThiBaeTcs o Gopmysie 4.2, npuBeIEHHOM
BBIIIIE:

Y/ oKas.yeiyr
Hoxa&ycnyryﬂ — ( q )X 100
00111

Trac:

Y oKas.yeIyr — 121
qum =123

OKa3.yCllyr  — 121 —
] e yyﬂ—(l—%)xl()(): 98,4 = 98.

BenuunHa mokasarens oueHku kadectBa 4.2 «Jlons momyuateneir oOpa3zoBa-
TEJBHBIX YCIIYT, YAOBIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEKIMBOCTHIO paOOTHHU -
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KOB OpraHu3aImuu, 00€CIeUnBarONINX HEMOCPEICTBEHHOE OKa3aHWe 00pa30BaTellb-
HOW yCIIYTH IIpH 0OpallleHuy B OpraHu3aiuio» ¢ yuétom ero 3Haunmoctu (0,4), npu-
BeJIEHHOTO B TabJI. 1, cocTaBiseT:

98 x 0,4 =39,2 = 39.

[Toka3atenbp oueHku kadectBa 4.3 «Jlons momywareneil oOpa3oBaTEIbHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB Opra-
HU3ALMU TIPU UCTIOJIb30BAHUU TUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBUSY PaCCUUTHI-
BAETCSI UCXO/Sl U3 OTHOLUEHUSI KOJUYECTBA MOJydaTeaed yCiIyT, YAOBIETBOPEHHBIX
JI00pO’KEeNaTeNbHOCTBIO, BEXIJIMBOCTbIO PAaOOTHUKOB 00pa30BaTeNbHONW OpraHu3a-
[IUH, IPU UCTIOJIB30BAaHUH JUCTAHIIMOHHBIX (DOPM B3aUMOIEHUCTBHUS K 00IIEMY KOJIH-
YecTBY IoJydaresei yciayr oOpa3oBaTelnbHOM OpraHu3aliy, BbICKAa3aBIIUX MHEHHE
[0 JAHHOMY I10Ka3aTellto.

KonundecTBo nomyvarenen yciyr:

- HCIOJIb3YIOLUX JUCTAHIIMOHHBIE CIIOCOOBI B3aUMOAECUCTBUS - 57,

- YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEKINBOCTHIO PAOOTHUKOB Op-
raHU3ally [IPU UCTIOJIb30BAHUM JUCTAHLIIMOHHBIX (JOPM B3aUMOJIEUCTBUSA - 54,

- HEYJOBJETBOPEHHBIX J00POXKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB
OpTraHM3aIMH MIPH UCTIOIB30BAHUN JUCTAHIIMOHHBIX (OPM B3aUMOJICHCTBUSA - 2;

- HE BBIPA3UBILIHUX MHEHUE - 1;

[Toka3zatenb ouenku kadectBa 4.3 «lons momywareneil oOpa3oBaTEIbHBIX
YCIIYT, YAOBJIETBOPEHHBIX AOOPOKETATENBHOCTBIO, BEKIMBOCTBIO PpAOOTHUKOB Opra-
HU3ALUH [IPU UCTIONb30BAHUH AUCTAHIIMOHHBIX (DOPM B3aUMOACHCTBUS» PACCUHUTHI-
Baercs 1o ¢opmyse 4.3, NpuBeIEHHOMN BbIILIE:

yBemn JUCT

HB@)KH.,HI/ICTyZ[ — ( q06m )X 100
rac:
YBC)KJI.I[I/ICT — 5 4
qum =56
54

BEKI.IUCT  —
I1 ya — (

2g)<100=964 = 9.

Bennunna nokaszartenst oneHku kadectBa 4.3 «Jloyist mosyyaTtesneit oopa3oBa-
TEIBHBIX YCIIYT, YIOBICTBOPEHHBIX JOOPOKEIATEIILHOCTHIO, BEKIMBOCTHIO PAOOTHH -
KOB OpTraHU3aIluy TMPU WCIIONH30BAHUN JUCTAHITMOHHBIX (POPM B3aUMOJCUCTBUS) C
yaétoMm ero 3Haunmoctu (0,2), mpuBenéHHOTO B Ta0II. 1, cocTaBmseT:

96 x 0,2=19,2 =109.

3nauenue kputepus 4 «J{oOpoxenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB Opra-
HU3ALMI paccuuThIBaeTCs 1o Gopmysie:
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K4 — (0, 4 x JJeps-KouT - + O, 4 XHOKa&ycnyryﬂ + 0’2 XHBC)KH.I[I/ICTYH)

NN HYTéM CJIOKCHUS ITOJIYYCHHBIX 3HAYCHUM MOKa3aTeleu OOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HNX 3HAYNMOCTH

K*=40+39 + 19 = 98.
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Kputepuit 5 «Ya0BIeTBOPEHHOCTD YCIOBUSIMU OCYIIECTBICHUS 00pa3oBa-
TEJIBHOU JESITEIbHOCTH OPraHU3aluii» pacCUMTHIBAETCS IyTEM CII0KEHUS OaJIJIOB MO-
Ka3zareneil oueHku kadectna 5.1 «J/lons nonyyareneit oOpa3oBaTeNbHBIX YCIYT, KO-
TOpBIE TOTOBBI PEKOMEHIOBATh OPraHMU3ALUI0 POJCTBEHHUKAM M 3HAKOMBIM», 5.2
«/lonsa momyuareneit 00pa30BaTENbHBIX YCIYT, YAOBIETBOPEHHBIX YJOOCTBOM TIpa-
¢uka pabotel opranuzamuu» u 5.3 «Jlonst nmosyuyareneil oOpa3oBaTEeNbHBIX YCIYT,
yJIOBJIETBOPEHHBIX B LIEJIOM YCIOBHUIMH OKa3aHUsS 00pa30BaTENIbHBIX YCIYT B Opra-
HU3ALIN.

[Toka3atenbp oueHku kadectBa 5.1 «Jlons momywareneil oOpa3oBaTEIbHBIX
YCIIyT, KOTOpPbIE TOTOBBI PEKOMEHJIOBATh OPraHU3alMI0 POJCTBEHHUKAM M 3HAKO-
MBIM» PaCCUHMTBIBAETCA UCXOJs U3 OTHOLIEHUS KOJIMYECTBA MOJydaTeseld yCayr ro-
TOBBIX PEKOMEHJIOBaTh 0OpPA30BATEIbHYIO OPraHU3allMI0 POJACTBEHHUKAM U 3HAKO-
MBIM K 00IIIeMy KOJIMYECTBY IMOJIh30BaTENICH YCIYT 00pa30BaTEIbHON OpTaHU3aInH,
BBICKA3aBLIMX MHEHHE 10 JAHHOMY IIOKa3aTellto.

KonundecTBo nomyvarenen yciyr:

- TOTOBBIX PEKOMEH/I0BaTh opraHu3anuto - 106;

- HE TOTOBBIX PEKOMEH10BAaTh OpraHu3anuio - 17;

- HE BbIPa3HBIINUX MHEHHE — 2.

[Toxazarens oueHku kadectBa 5.1 «Jlons momyuaTeneld oOpa3oBaTENbHBIX
yCIIyT, KOTOpbIE T'OTOBBI PEKOMEHJ0BATh OPTaHU3ALMIO POJCTBEHHHKAM U 3HAKO-
MBIM» paccUuThIBaeTcs no popmyse 5.1, npuBeIEHHON BhIIIIE:

y CKOM
HpeKOM = ( ﬁ )X 100
rac:
Voeon = 106
Uy, = 123
Myecon = (% )x100 = 86,2 = 86.

Bennunna nokaszartenst oneHku kadectBa 5.1 «Jlons mosydateneit oopa3oBa-
TEIBHBIX YCIYT, KOTOPHIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO POJCTBEHHUKAM M
3HAKOMBIMY» € y4€ToM ero 3HaunmocTH (0,3), mpuBeaéHHoro B Tabi. 1, cocTaBiser:

86 x 0,3 =25,8 = 26.

[Toxazarens oueHku kadectBa 5.2 «Jlons momyuaTeneld oOpa3oBaTEIbHBIX
YCIIYT, YIOBJICTBOPEHHBIX YI00CTBOM Tpaduka pabOThl OpraHU3aINN PACCUUTHIBA-
€TCsl UCXO/s1 U3 OTHOILIEHUS KOJIMUECTBA MoJIydaTesieil ycayr, yA0BIeTBOPEHHBIX Ipa-
¢ukoM paboThl 00pa30BaTEIHLHON OpraHU3alUK K O0IIEMY KOJIMYECTBY TOJIb30BaTe-
Jielt yciryr o0pa3oBaTeabHOM OpraHu3aliy, BRICKA3aBIINX MHEHHE TI0 TAHHOMY TTOKa-
3aTelto.

KosmuecTBo nomyyarenen ycuyr:
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- YIOBIETBOPEHHBIX YA0OCTBOM rpaduka padoTel opranuzanuu - 115;

- HEYJIOBJIETBOPEHHBIX y100CTBOM rpaduka padoThl OpraHu3anu -9;

- HE BBIpa3UBIIKUX MHEHUE - 1.

[Tokazatenb oueHku kadectBa 5.2 «Jlons mosydarteneid oOpa3zoBaTEIbHBIX
YCIIyT, YIOBJIETBOPEHHBIX Y00CTBOM rpaduka paboThl OpraHU3aIluu» PacCUnUTHIBA-
eTcs 1o popmysie 5.2, npuBeIEHHON BBIIIIE:

yopr.yen

[repryen, = ( —q06m )*x100
rac.
yopryen = 115
Yoo = 124
115

opr.ycn —
H ya — (

T )x100 =92,7 = 93.

Bennunna nmokaszartensi oleHku kadectBa 5.2 «Jlons mosydareneit oopa3ona-
TEIbHBIX YCIYT, YIOBJIETBOPEHHBIX YAOOCTBOM Tpaduka paOOThl OpraHU3ALUN» C
yuétroM ero 3Haunmoctu (0,2), mpuBen€HHOTO B Tad. 1, cocTaBuser:

93 x0,2=18,6 = 109.

[Tokazatenp oneHku kadectBa 5.3 «Jlons momywateneit oOpa3oBaTEIbHBIX
YCIIYT, YIOBJIETBOPEHHBIX B I[E€JIOM YCIOBHUSIMHU OKa3aHUsI 00pa30BaTENIbHBIX YCIYT B
OpTraHu3alyn» PACCUUTHIBACTCA UCXOJAS U3 OTHOLICHUS KOJIWYECTBA IOJIydaTeleu
YCIIyT, yIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMU OKa3aHUS YCIYT B OpraHU3aluu K 00-
HIEMY KOJIMYECTBY IOJB30BATEIIEN YCIYr OpPraHU3alyy, BbICKA3aBIIMX MHEHHE I10
JAHHOMY TIOKA3aTeNIo.

KonmuecTBo nomyvarenen ycuyr:

- YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUsi 00pa30BaTeIbHbBIX YCIYT B
opranuzammu - 113,

- HEYZIOBJIETBOPEHHBIX B I1EJIOM YCJIOBUSIMU OKa3aHUs 00pa30BaTEIbHbIX YCIYT
B OpraHu3amnu - 9;

- HE BBIPA3UBIIUX MHEHUE - 3.

[Tokazatenp onenku kadectBa 5.3 «Jlonms momywateneit oOpa3oBaTEIbHBIX
YCIIYT, YIOBJICTBOPEHHBIX B 1IEJIOM YCIOBUSMHU OKa3aHUs 00pa30BaTEIbHBIX YCIYT B
OpraHU3alMW» PACCUUTHIBAETCA 1O hopmysie 5.3, MpuBeIEHHON BHIIIIE:

Ty, = (—;]Wl— )x100
001
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rac.
V=113
Y = 122

113

HYZI = ( 122

)x100=92,6 = 93.

Bennunna nokaszatensi oueHku kadectBa 5.3 «Jloyg moisydateneit oopa3oBa-
TEJIbHBIX YCIYT, YIOBICTBOPEHHBIX B IIEJIOM YCIOBUSMU OKa3aHHs 00pa30BaTeIbHBIX
yCIIyT B Opranusanum» ¢ yu4€étom ero 3Hauumoctu (0,5) npusenénnoro B Tadi. 1 co-
CTaBJISCT:

93 x 0,5 =46,5 = 46.

3HayeHue Kputepus 5 «Y JOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs YCIYT pac-
CUMTBIBAETCS 1O (HopMyJIe:

K= (0,3%peon + 0,2XTIPT3¢1 + 0,5%T1,,)

WJIY ITyTEM CJIOKEHMS TIOJIYYEHHBIX 3HAYEHNN ITOKAa3aTeJIed OLIEHKU Ka4yeCcTBa KpUTe-
pus ¢ Y4ETOM MX 3HAYUMOCTHU

K°=26 +19 + 46 = 91.
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2. PacyéT UTOroBOro nmokasareJisi Ka4ecTBa yCJOBHIl 0Ka3bIBaeMbIX YCJIyT
110 OPraHU3anMuHU

[Toka3zarenb onenku kadectBa no MOBY COLI c. [IepBomaiickoe pacCUUTHI-
Baercs no ¢opmyse 6, MPUBEAEHHON BBILLIE:

K+ K2+ K3+ K+ K®

S=YK"/5 = :
rac:
K'=80
K*= 82
K®= 43
K* =098
K°=91
S=yKn 5= 80+82+ 453 +98+91 _ o

[TokazaTenb o1leHKH KauecTBa 1o MyHUIIMITAIbHOMY 00111e00pa30BaTEeILHOMY
OIO/DKETHOMY YUPEKIECHUIO CpelHssi obrieoOpa3oBaTenbHas mkoja c. [lepBomaii-
CKO€ MYHHUIUIAIBLHOTO paiioHa Crepinutamakckuil paiioH PecrmyOmuku bamkopro-
cTaH cocraBinset /9.
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3. O0001méHHBIE Pe3yabTATHI OLIEHKH KaUeCcTBAa YCJIOBHUI OCyIIeCTBIEHHS
o0pa3oBaTesIbHOM AeITeJILHOCTH 00pPa30BaTe/JIbHOI OpraHu3anuei

B Tabnuie 2 npuBeneHbl TaHHbIE B Oaiiax Mo MOKa3aTeN0 OIEHKU KauyecTBa
1.1 «CooTBercTBHE MHPOPMALIUU O ACSITEIILHOCTH OpraHU3alMM, pPa3MEIIEHHONW Ha
00111e10CTYTHBIX HHGOPMAIIMOHHBIX pecypcax, €€ coAepKaHuIo U MopsaKy (hopme)
pa3MelleHus, yCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha TH(POPMAITMOHHBIX CTEHAAX B MTOMEIICHUN OPTaHU3aINN;

- Ha O(UIIMATBHOM CaiiTe OpraHu3aluyi B HHPOPMAIIMOHHO-TEIEKOMMYHHKA-
IHUOHHOU ceTn «VHTepHeTY.

Tabnauna 2
Bansbl mo noka3aresio oneHku kayecrsa 1.1.

KonuuectBo nndopmaruu, pasmeniéHHOM/ HEOOX0IUMOM K pa3meliie- 8/12/66.7
HUI0/B % Ha WH(GOPMAIIMOHHBIX CTEHJIaX B TOMEIICHUH OpTraHu3aIuu ’
KonuuectBo nndopmaruu, pasmeniéHHOM/ HEOOX0UMOM K pa3merlie- 23/40/57 5
HUI0/B % Ha OUIIMATBHOM caiiTe opranu3aiuu B ceTu « MHTepHeT ’
3HadeHME IMapaMeTPOB MoKa3aTels B Oaiax 62
3HayeHue nmokas3aress B 0aliax ¢ y4éToM ero 3Ha4uMOCTH 19

B Tabmmiie 3 mpuBeIeHBI TaHHBIE B OayiaX MO MOKA3aTelt0 OIEHKH KauyecTBa
1.2 «Hanuuue Ha oduimanbHOM caiiTe opraHuzanuu (yUpexxaeHus) nuapopmanuu o
JUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSI3W U B3aMMOJICUCTBHSI C TMOIy4aTeNIsIMU
yCIIYT U UX (QYHKIIMOHUPOBAHUEY.

Taoanna 3
Banibl mo mokasareJiio oneHKn Kauecrsa 1.2,

baniel, HauncsieMble 3a Kaxaplid C1toco0 00paTHOM CBS3H 30
KonudecTBo crnoco60B 00paTHOI CBSI3H C MOTYYaTENISIMU YCIYT 3
banier 3a Hanwuue u GYyHKIIMOHUPOBAHHUE JTUCTAHIIMOHHBIX CIIOCOOOB 90
B3aMMOJICUCTBHS C TIOJTyJaTEIIMHU yCITyT

3HAUYMMOCTB OKa3aTelIs 0,3
3HayeHue nmokas3aresisi B 0aliax ¢ y4€ToM ero 3Ha4uMOCTH 27
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B Tabnunax 4-6 mpuBeneHbl JaHHBIE pacHpeesieHUs OTBETOB IMOJIydaTeseit
yCIIyT TI0 TIOKa3aTelto oleHku kadecTBa 1.3 «Jlons monydareneid oOpazoBaTeabHbIX
YCIIYT, YIOBIETBOPEHHBIX OTKPHITOCTHIO, MMOJHOTON U AOCTYIMTHOCTHIO MH(GOPMALIUH
O JICSITENIbHOCTU OpraHu3aliy, pa3MemEHHON Ha WHGOPMAIMOHHBIX CTEHAaX, Ha
cauTey.

Tabauua 4
Bcero omnpoiieno 125
[Tomp3yroTcss  cTreHgamMu  Jia  modydeHus  uHpopmamuu 00 86

00pa30BaTeNbHON OpraHu3aIluu
Jonss mosyyarenen yciayr HCHOJIB3YIOIIUMX CTEHABI JJIs NOJy4dYeHHs | 68.8%
nHpopmaruu 00 00pa3oBaTeILHON OpraHu3alun

KonudectBo mosydarenedl yciyr, yIOBIECTBOPEHHBIX OTKPBITOCTHIO,
IOJIHOTOM M JOCTYHHOCThIO HH(popManuu o0 oOpa3oBaTeabHON
OpraHu3alluy, pa3MenEHHON Ha CTeH 1ax

KonunuecTBo mosyyaTtenen yciayr, HEy1OBIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTOM M JOCTYHHOCThIO HH(popManuu o0 oOpa3oBaTeabHON
OpraHu3aliy, pa3MenEHHON Ha CTeH Iax

KonuuecTBo nosyuareneid yeiayr, He BhIPa3UBIIUX MHEHUE 00 OTKpbI-
TOCTH, IMOJHOTE W JOCTYMHOCTH MH(pOopManuu o0 o0pa3oBaTeIbHOM
OpraHu3alvy, pa3MeIEHHON Ha CTEHIaxX

Jlonst mosyyareneu yciyr, yA0BIECTBOPEHHBIX OTKPBITOCTBIO, OJIHOTOU
U JOCTYNHOCThIO HMH(popMmanuu 00 oOpa3oBaTeNbHON OpraHu3aluu,
pa3MenIéHHOM Ha cTeHaax

83

96,5%
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Taoauma 5

Bcero omnpoiiieHo 125
[lonb3ytoTcss  cailtoM  Jyisi  mosiydeHuss  uHbopmamuu 00 21
o0pa3oBaTeIbHON OpraHu3anuu
Jons momydarenerd yCIyr HCHOJIB3YIOIIUMX CaWuT Uil IOJYy4YECHUS 16.8%
nHdopmaruu 00 00pa3oBaTeILHON OpraHU3aIun ’
KomnuecTBo mosryyaTened yciayr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ® JIOCTYNMHOCTHIO WH(popManuu 00 00pa3oBaTeIbHON 15
OpraHu3aI1y, pA3MENIEHHON Ha CalTe
KonuuectBo mostydarenei ycinyr, HEYJOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTOW M JIOCTYIMHOCThIO HHpopMamuu 00 oOpa3oBaTeIbHOM 5
OpraHu3aI1y, pA3MENIEHHON Ha CalTe
KonuvecTBo mosyyarenei yciyr, He BbIPa3uUBIINX MHEHHE 00 OTKpHI-
TOCTH, TIOJIHOT€ U JOCTYMHOCTH HHpopMauuu o0 oOpa3oBaTeIbHOMN 0
OpraHu3alyuy, pa3MeIIEHHON Ha calTe
Jlonst mosyyareneu yciyr, yA0BIECTBOPEHHBIX OTKPBITOCTBIO, OJIHOTOU
U JOCTYIMHOCThIO MHpOpMauud 00 OpraHu3alMH, pa3MelmEéHHOM Ha | 79%
cauTe
Taoauma 6

Baibl mo mokasareJiio oneHkn kayecrsa 1.3.
Bcero onpoiieHo 125
KomnuecTBo mosryyaTened yciayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOM ®  JOCTYMHOCThIO HWH(pOpManuu 00  OpraHu3aIuu 83
pa3sMEIIEHHON HA CTEHax
KonnuectBo mosyyaTteneil yciayr, YJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JIOCTYNHOCTHIO HHpOpMaMu 00  OpraHu3aluu 15
pa3sMELIEHHOM Ha calTe
Jlons mosyuaresen yciyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM 86%
U JJOCTYITHOCTHIO HH(OPMAITUH O JeATEILHOCTH OpPraHu3aIuu
3HayeHue nmokas3aress B 0ajiax ¢ yd€ToM ero 3Ha4uMOCTH 34

65



B tabnuie 7 npuBeneHsl naHHbBIE B 0aiaX MO MOKa3aTeNo OLIEHKH KayecTBa
2.1 «OGecnieyeHne B OpraHu3annuu KOM(OPTHBIX YCIOBUM, B KOTOPBIX OCYIECTBIIS-
eTcst 00pa3oBaTeIbHast 1EATEIbHOCThY.

Taoauna 7
Banaibl mo moka3areJiio oleHKHN Kadyecrsa 2.1.
baniel, HauncisieMbie 3a Kaxa0e KOM(POPTHOE YCIOBHE 20
KonmaecTBO KOM(DOPTHBIX YCIIOBUH JIJISt IPEOCTABICHUS YCITYT 4
basiel 3a Hammuue KoMMOOPTHBIX YCIOBUH IS MPEAOCTABIICHUS YCITYT 80
3HAYNMOCTB ITOKa3aTes 0,3
3HaveHHE MoKa3aTes B 0aiax ¢ yuéToM €ro 3HaYMMOCTH 24

B tabnuie 8 nmpuBeneHs! JaHHBIE B Oaylax 1Mo MOKAa3aTeNio OICHKH KayecTBa
2.3 «Jlons momyuateneld 06pa3oBaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX KOM(OPTHO-
CTBIO YCIIOBHH, B KOTOPBIX OCYILECTBIIACTCS 00pa3oBaTeNbHAs IESTEILHOCTDY.

Taoauna 8

Bajuibl mo moka3arteso oneHKH kayecTna 2.3.
Bcero onpoiieHo 125
KonuuecTBo mosyyarenen yciyr, yI0BIETBOPEHHBIX KOM(OPTHOCTHIO 104
YCJIOBUH MPEJOCTaBIEHUS YCIYT B 00pa3oBaTeIbHON OpraHu3aluu
KonuvecTBo mosyvareneid yciyr, HE YJIOBIETBOPEHHBIX KOM(POPTHO-
CTBIO YCJIOBHI NpPENIOCTaBIEHUS yCIyr B 00pa30BaTEIbHOM OpraHu3a- 20
02078
KonuuecTBo moyyaTenei yciyr, He BRIpa3UBIIUX MHEHUE O KOM(OPT-
HOCTH yCIJIOBU TPEIOCTaBICHUS YCIYT B 00pa30BaTebHON OpraHu3a- 1
102078
Jlons mosryyaTtenei yciyr, yAOBIETBOPEHHBIX KOM(DOPTHOCTHIO yCIIO- 84%
BUI IPEAOCTABIICHUS YCIYT B 00pa30BaTeIbHON OpraHu3aluu
3HayeHue nmokaszaress B 0ajiax ¢ y4€ToM ero 3Ha4uMOCTH 25
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B tabnuie 9 npuBeneHbl naHHbIE B OaiIax MOKa3aTesto OIEHKH KadecTna 3.1
«O06opya0BaHUE TEPPUTOPUH, TPUIICTAIONIEH K 3AaHUSAM OpraHU3aliy, U IMOMelle-
HUI ¢ Y4ETOM TOCTYITHOCTH JJIs1 MHBAJTUIOB.

Taoauna 9

Banibl mo moka3zareJiio oueHKn Kayecrsa 3.1.
baniel, HauucasieMbIe 3a KaKI0€ YCIOBUE JOCTYITHOCTH TEPPUTOPUHU U 20
IIOMEIIECHUN I NHBAJIUIOB
KonudecTBo ycmoBuii TOCTYITHOCTH TEPPUTOPUH U TIOMETIICHUM JIJTsT HH- 2
BaJINI0B
basiel 3a HaTMYue yCaoBUH JOCTYIMHOCTH JIJIsl HHBAJIUIOB 40
3HA4YNMOCTB ITOKa3aTes 0,3
3HadyeHue Mmokas3aress B 0aiiax ¢ yd€ToM ero 3Ha4uMOCTH 12

B tabnuie 10 npuBeneHsl JaHHBIE B 0ajuIax Mo IMOKa3aTeso OLICHKHA KayecTBa
3.2 «O0ecrieueHre B OpraHu3aliid YCIOBUN JOCTYITHOCTH, MO3BOJISIONINX UHBAJIH -
JlaM TI0JTy4aTh 00pa30oBaTeIbHbIC YCIYTH HApaBHE C APYTUMU.

Taoauna 10
BaJjuibl Mo moKa3aTeio OleHKH KayecTBa 3.2,

bannel, HauncnsgeMble 3a KakJi0€ YCIOBHUE JOCTYIMHOCTH IOTYYEHUS 20
YCIIYT JIJIs UHBAJIUIOB

KomnuecTBo ycnoBuit JOCTYIMTHOCTH JiJ11 MHBAIUIOB 2
baniel 3a Ham4Iue yCcaoBUH JOCTYIMHOCTH JIJIs1 MHBAJTUIOB 40
3HAUYMMOCTB OKa3aTelIs 0,4
3HavyeHue Mmokas3aresisi B 0aliax ¢ y4éToM ero 3Ha4uMOCTH 16
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B tabnune 11 npuBeneHs! AaHHbIE B 0ajuiax 1Mo MoKa3aTelNlo OLEHKN KayecTBa
3.3 «/lona nonyuareneit 00pa30BaTENbHBIX YCIYT, YAOBIETBOPEHHBIX TOCTYITHOCTHIO
00pa30BaTENbHBIX YCIYT Il UHBAIUIOB.

Tao6auua 11

Banibl mo moka3areJiio oleHKH KadyecTBa 3.3.
Bcero onpoiieno/n3 HUX Juila ¢ yCTAaHOBICHHOW TPYNION WHBAIHUTHO- 125/6
CTH
KosnuecTBo nomyvarenen yciryr - HHBAIUIOB, YAOBIECTBOPEHHBIX J10- 3
CTYIHOCTBIO YCIYT JIJI1 MHBAJIUJIOB
KonnuecTBo momyuareneil yciyr - MHBAJIWJIOB, HE yJOBJIETBOPEHHBIX 3
JOCTYIHOCTBIO YCIYT JJIsS UHBAJIMJIOB
KonnuecTBo nomyyarenei yciyr - MHBAJIMOB, HE BBIPA3UBIIUX MHEHHE 0
O TJOCTYITHOCTH YCIIYT JUIsl UHBAJIUJIOB
Jlonst momy4arenen yciyr - UHBAIMIOB, YIOBIETBOPEHHBIX JOCTYITHO- 50%
CTBIO YCIIYT JIJIsl UHBAJIUJIOB
3HayeHue nmokas3aress B 0ajiax ¢ y4éToM ero 3HaYyuMOCTH 15

B tabnuie 12 npuBeneHp! JaHHBIC B 0ajUiax 1Mo MOKa3aTEeNI0 OICHKH KauyecTBa
4.1 «[lona momydareneit 00pa3oBaTEIbHBIX YCIIYT, YIOBICTBOPEHHBIX JOOpOKENa-
TEIHHOCTHIO, BEKJIMBOCTHIO pAOOTHUKOB OpTraHU3aIiK, 00ECIIeYMBAOIINUX ITPH HETIO-
CPEIICTBEHHOM OOpaIlleHWH B OpTaHMU3aIuio (HarpuMep, paOOTHUKU MPUEMHON KO-
MUCCHUH, CEKpeTapuara, yueOHON 4acTh)y.
Taoauna 12
Bajibl mo moka3arenio oneHkn kayecrsa 4.1,

Bcero onpoiieHo 125
KonuvecTBo momyuateneil yciyr, yIOBIETBOPEHHBIX TOOpOXKeIaTeb-
HOCTBIO, BEXJIMBOCTBbIO PAOOTHUKOB OpraHu3aliiu, 00ecreunBaronnx
NEPBUYHBIM KOHTAKT U MH(OpMUPOBaHHUE MOJyyaTesss o0pa3oBarTeib-
HOU YCIIYTH

KonunuectBo mosywareneit ycinyr, HEYJIOBJIETBOPEHHBIX I00OpoKena-
TEJIBbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aliu, o0ecreunBaro-
IIMX MEPBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOTyyaTess oOpa3oBa-
TEJIbBHOU yCIIyTU

KonuuecTBo nonyyareneil yciayr, He BbIpa3MBIIMX MHEHUE O 100pOXke-
JaTEeNbHOCTH, BEXKJIMBOCTU PAOOTHUKOB OpraHU3aluu, 00eCleynBaro-
IMX TIEPBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOTydaTelss o0pa3oBa-
TEJIbHOU yCIIyTU

Jlons mostydaresneil ycayr, yIoBIETBOPEHHBIX 100POKEIATEIbHOCTbIO,
BEXJIMBOCTHIO PA0OOTHUKOB OpraHMU3alliK, 00ECHeUHnBAIOIINX MEePBUY-
HBI KOHTAaKT M WH()OPMHUPOBAHHME TOJydaTesss 0Opa30BaTEIbLHOM
yCIyTU

3HaueHue 1nokasaress B 6ajiax ¢ y4éToOM ero 3Ha4YMMOCTH 40

124

99%
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B tabnune 13 npuBeneHs! JaHHbIE B 0ajiax 1Mo MoKa3aTelNlo OLEHKN KayecTBa
4.2 «/lons momyyaresneil oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX JA0OpOKea-
TEJIbHOCTBIO, BEXIMBOCTHIO PAaOOTHHUKOB OpraHM3alluH, OOECIEeYMBAIONIUX HEIO-
CPEACTBEHHOE OKa3aHUe 00pa3oBaTENbHON yCIYTH MPU OOPAILIEHUH B OPraHU3aIIHIo
(HammpuMep, perno1aBaTeNld, BOCIUTATENN, TPEHEPBI, HHCTPYKTOPHI).
Tao6auua 13
Banibl mo moka3areJio oleHKH KadyecTBa 4.2.

Bcero onpoiieHo 125
KonuuecTBo momyyareneil yciyr, yA0OBIETBOPEHHBIX TOOpOXKeEIaTENb-
HOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OpraHM3allld, 00ECTIEUYUBAIOLINX
HENOCPEICTBEHHOE OKa3aHWe 00pa3oBaTeIbHOM YCIIyTH MpU obOparie-
HUH B OPraHU3aLHI0

KonunuectBo momyudareneil yciyr, He yIOBJIETBOPEHHBIX J100OpoOKena-
TEJIBbHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHU3aIiM, 00eCIeurnBato-
IIMX HETIOCPEICTBEHHOE OKa3zaHUe 00pa30BaTENbHOM yCIyTd Ipu o0pa-
IICHUHU B OPraHU3alLNI0

KonuuecTBo nonyyareneit yciuyr, He BbIpa3UBIIMX MHEHUE O 100pOXkKe-
JaTEeNbHOCTH, BEXIMBOCTH PAaO0OTHUKOB OpraHU3aluH, 00€CleunBaro-
IIMX HEMOCPEICTBEHHOE OKa3aHue 00pa3oBaTelbHOM YCIYTH pu o0pa-
IIEHUU B OPraHU3alUIo

Jlons mostydareneu yciayr, yIOBIETBOPEHHBIX J00POKETATENIbHOCTbIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3aluy, OOeCHeuYMBAIOMIUX HEMo-
CPEICTBEHHOE OKa3aHME 0Opa30BaTEIbHOM YCIYTU MpHU OOpallleHuu B
OpraHU3aLHI0

3HadeHue nmokaszaTessi B 0ajiax ¢ yuéToM ero 3HaYMMOCTH 39

121

98%
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B Tabnune 14 npuBeneHs! AaHHbIE B 0ajuiax 1Mo MOKa3aTeNo OLEHKN KayecTBa
4.3 «lonst nmomyuaTeneld 00pa30BaTENbHBIX YCIYT, YAOBIETBOPEHHBIX JOOpOXKeEa-
TEJIBHOCTBIO, BEAKIIMBOCTHIO PAOOTHUKOB OpraHU3alluy IPU UCIIOJIb30BaHNUU AUCTaH-
[IUOHHBIX (HOPM B3aUMOJECHCTBUSY.

Tao6auua 14
Baabl mo moka3zareJiio oueHKn Kkayecrsa 4.3.
Bcero onpoiieHo 125
KosnuecTBo nmonyyarenen yciryr, HCIOJIb3YIOINUX JUCTAHIIHOHHBIE Me- 57

TOJbI B3aMMOJICUCTBUS

Jloyig momyyaTeneil yciayr, UCHOJIb3YHOIIMX JUCTaHIMOHHBIE METOJBI
B3aUMOJICHCTBUS

KonnuecTBo mosydareneil yciyr, yI0BIETBOPEHHBIX J100OpOKeNaTeIb-
HOCTbI0, BEKJIMBOCTHIO PAOOTHUKOB OPraHU3AlMU [TPU UCIIOJIb30BAaHUU 54
JUCTAHIIMOHHBIX (JOPM B3aUMOJIEHCTBUS

KonuyecTBo mosiyuaTteneil yciayr, HE yIOBIETBOPEHHBIX JOOpOKesa-
TEJIbHOCTBIO, BEAKIUBOCThIO paOOTHUKOB OPraHU3aluy PHU UCTIOJb30- 2
BaHHMH TUCTAHIMOHHBIX ()OPM B3aUMOJEHCTBHUS

KonuuecTBo noiyyareneil yciayr, He BBIpa3UBIIMX MHEHHE O 100pOXkKe-
JaTeNbHOCTH, BEKIMBOCTH, pAOOTHUKOB OpraHU3allMK MPU HUCIIONb30- 1
BaHUU JUCTAHIMOHHBIX ()OPM B3aUMOJEHCTBUS

Jlons nmostydareneu yciayr, yI0BIETBOPEHHBIX J00POKEIATENbHOCTbIO,

45,6%

BEXKJIMBOCTHIO PAOOTHUKOB OpTaHU3AIMK TP UCTIOIb30BaHUH AUCTaH- |  96%
IIMOHHBIX (HOPM B3aUMOJICHCTBUS
3HayeHue nmokas3aress B 0aliax ¢ y4€ToM ero 3Ha4uMOCTH 19

B tabnuie 15 npuBeneHsl JaHHbIE B 0aiax Mo MOKa3aTeNo OLICHKH KayeCcTBa
5.1 «/lons monydareneit 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEH/10BATh
OpraHU3aliI0 POJICTBEHHUKAM U 3HAKOMbBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CJIU Obl
ObL71a BO3MOKHOCTH BHIOOpA OpTaHU3AIINHN )».

Taoauna 15

Bajnbl no noka3arenio oneHkn kayecrna 5.1,
Bcero onpoiieHo 125
KonuuectBo momyuateneil o0pa3oBaTeNbHbIX YCIYT, KOTOPHIE TOTOBBI 106
PEKOMEHJOBATh OPraHu3allii0 POJCTBEHHUKAM U 3HAKOMBIM
KonuuectBo mosyuareneid oOpa3oBaTebHBIX YCIYT, KOTOPbIE HE TO- 17
TOBBI PEKOMEHI0BATh OPraHU3aIlMI0 POJCTBEHHUKAM U 3HAKOMbBIM
KonudectBo mosydareneld o0pa3oBaTeNbHBIX YCIYT, HE BBIPA3UBIINX
MHEHHUE O TOTOBHOCTH PEKOMEH0BATh OPraHU3aIMI0 POJICTBEHHUKAM 1 2
3HAKOMBIM
Jlonsa momydareneit oOpa3oBaTeIbHBIX YCIYT, KOTOPHIE TOTOBBI PEKO- 86%
MEHJIOBATh OPTaHU3AINIO POJACTBEHHUKAM M 3HAKOMBIM
3HayeHue nmokas3aresis B 0ajiax ¢ y4€ToM ero 3Ha4uMOCTU 26
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B Tabnure 16 mpuBeneHs! JaHHBIE B Oajiax 1Mo MoKa3aTelo OIEHKN KauyecTBa
5.2 «Jlons moirydateneil o0pa30BaTENbHBIX YCIYT, YAOBJICTBOPEHHBIX YI00OCTBOM
rpacduka paboThl OpraHU3aIun.

Tao6auua 16

Bajibl mo moka3areJiio OleHKH KadyecTBa 5.2.
Bcero onpoiieHo 125
KonnuecTBo momyuareneil yciayr, yAOBIETBOPEHHBIX TpaduKoM pa- 115
OO0TBHI OpraHu3aluu
KonuuectBo momyyateneit yciayr, HEYJOBJIETBOPEHHBIX rpadUKOM pa- 9
00ThI OpraHu3aIluu
KonuuectBo mostydarenei yciayr, HE BbIpa3uBIIUX MHEHUH O rpaduke 1
paboThI Opra”Hu3aluu
Joust mostyyaTenei yciuyr, yI0BIeTBOPEHHBIX rpadukomM pabOThI opra- 93%
HU3AIIH
3HayeHue nmokas3aress B 0aiax ¢ y4€ToM ero 3Ha4uMOCTH 19

B tabnuie 17 npuBeneHsl JaHHbIE B 0aiax MO MOKA3aTENI0 OLICHKU KauyecTBa
5.3 «/lonst mostydareneit 00pa30BaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX B LIEJIOM yCIIO-
BUSIMU OKa3aHUsl 00pa30BaTENbHBIX YCIYT B OPTaHU3aALUN.

Taoauna 17

Baibl Mo moka3sareJiio oeHKH KadecTrBa 5.3.
Bcero omnpoiieHo 125
KonudecTBo mosrydareneit yciuyr, yIOBIECTBOPEHHBIX B IIEJIOM YCIIOBH- 113
SIMH OKa3aHUsI 00pa30BaTEIIbHBIX YCIYT B OpraHU3aI|H
KonudecTBo momydareneii yciuyr, HEyI0BIETBOPEHHBIX B IIEJIOM YCIIO- 9
BUSIMHM OKa3aHUs 00pa30BaTENIbHBIX YCIYT B OpraHu3aIuu
KonudecTBo mosyuaTeneil yciayr, He BbIPa3WBIIUX MHEHHE O YJOBJIe-
TBOPEHHOCTH B 11€JIOM YCJIOBHSIMU OKa3aHUS 00pa30BaTEIbHBIX YCIIYT B 3
OpraHu3aluu
Jlonsa mosydarenei ycayr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa- 93%
3aHMs 00pPa30BATEIBHBIX YCIYT B OPTaHU3AIUU
3HayeHue nmokas3aresisi B 0ajiax ¢ y4éToM ero 3HaYyuMOCTH 46
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4. UToroBbie 3Ha4eHHUs Pe3yIbTATOB OLEHKH Ka4eCTBa YCJIOBHMI OCYylIeCTBJIeHUs] 00pa30BaTeIbHOM JesiTe/Ib-

HOCTH 00pa30BaTeILHO

i opraHusanuen

(v}

B Ta6JII/IHe 18 IMPUBOAATCA 3HAYCHUA roKasarejen OLCHKHN Ka4yCCTBa oe3 yqéTa nc y‘IéTOM HUX 3HAYUMOCTH

NOLAI 9 UINEK
-M40I0A 9100HHQdOdLOIdOr £ €°G

93

46

191o9ed
noxupedr a1ooHH9dogIoIEOT £ 2°G

93

19
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86

26
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96

19
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98

39

SLIECLHOX
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99

40
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15

dOTMIredHH KU MLOOH
-IALOOY UMEOIOA OMHOROIIAQ() 'S

40

16

SOITMIREHH KL HUHIIIONOL
n nudoinddor omHesorAdoo( T'€

40

12

HANEOIIA 019100H
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84
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86
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19

OLICHKHU

Iloka3arenn

KadyecTBa 0Oe3 yuéra

3HAYUMOCTH
Tlokazarenu
KauecTBa

OLICHKH

y4€TOM

C

3HAYUMOCTH

[Tpum. Tlokazarens 2.2 «BpeMs oxxuanus MpeaoCTaBICHUS yCIyTW» i 00pa30BaTeNbHBIX OpraHu3aluii He ycTaHoBieH. [Ipu
pacuére 3HaueHU KpuTepus 2 «KoMbOPTHOCTH yCIOBHIA, B KOTOPBIX OCYIIECTBIISETCS 00pa3oBaTenbHas JeATeIbHOCTHY HCIOIb-

3yeTcsl pacu€THasl BeIMYMHA TTOKa3aTels 2.2 KOTopas ONpeAesieTcsl Kak cpeHee apu(pMeTrndeckoe KOJIMIecTBO OalIoB o ycTa-

HOBJIEHHBIM TTOKa3areiasam 2.1 u 2.3.
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B tabnuue 19 npuBoasATcs 3HaYeHUs KPUTEPHUEB, UX CyMMa U UTOTOBOE 3HAUEHHUE MOKA3aTeNsl OIEHKH KaueCTBa yCIOBUI
oka3piBaeMbIx yciyr no MOBY COIII c. ITepBomaiickoe.

Ka K Ks K4 Ks > S
«OtkpeiTocTh 1 goctyn- | «KomdopTtHOCTS yemoBuit | «JlocTymHOCTh 00pa3oBa- | «JloOpokenaTeasHOCTS, «Y IOBJIETBOPEHHOCTH
HOCTH WH(pOpMAITHH 00 B KOTOPBIX OCYIIIECTBIISI- TEIBHOM IeATeIbHOCTH BEXJIMBOCTh PAOOTHUKOB | YCJIOBHSMH OCYIIECTBIIC-
OpTraHM3aIlX OCYIIECTB- | €TCsl 00pa3oBaTeNbHAs Jie- JUISL THBAJIMIOBY» OpraHu3aLun» HUS 00pa30BaTEIHHON Jie-
TSTOIIEe 00pazoBaTelb- SITEIIBHOCThY SITEIBHOCTH OpraHM3a-
HYIO JEATEIBHOCTDY LU
80 82 43 98 91 394 79
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5. CpaBHHMTe/IbHBIC IMArPAMMBbI MOKa3aTeJeil KPUTEPHEeB OLIEHKH KadecTBa YCJI0BHIl OCyILIeCTBJICHUsSI 00pa3oBa-
TeJbHOM eI TeJIbHOCTH OPpraHu3anuen

Huarpamma 1. baibl mo nmokaszaTessiM OLIEHKH KadecTBa Kputepusi 1| « OTKPBITOCTh U JJOCTYITHOCTh
uHpopmaiuu 00 opraHu3aliu, OCYIIECTBIAIONICH 00pa30BaTENbHYIO NESITEIBHOCTH)

100
90
80
70
60
50
40
30
20
10

nokasartens 1.1 nokazarteno 1.2 nokasartene 1.3

M Oannbl W Bannbl C YY4ETOM 3HAYMMOCTH
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Huarpamma 2. bamsl 1o mokasaTesnsiM OLIeHKH kadecTBa kputepus 2 «KompopTHOCTh yCcoBui,
B KOTOPBIX OCYILECTBISIETCS 00pa3oBaTeabHast 1eATeIbHOCThY

90 84

20 82

80
70
60
50
40 33
30 24
20
10

0

nokasareno 2.1 noKasareno 2.2 nokasartenb 2.3

H Hannnbl M 621kl C Y4ETOM 3HAYUMOCTH

[Tpum. ITokazarens 2.2 «Bpemsi 0KuJaHus MPETOCTABICHUS YCIyTW» sl 00pa3oBaTebHBIX OpraHu3aluii He ycTaHoBjeH. [Ipu
pacuére 3HaueHus kputepus 2 «KoMhOpTHOCTH yCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTenbHas JesTEIbHOCThY HUCIOIb-
3yeTcsl pacy€THasl BeJIMYMHA TTOKa3aTels 2.2 KOTopas ONpeAesieTcs Kak cpeHee apudMeTHieckoe KOJIMIeCTBO OaIUIOB 10 ycTa-
HOBJICHHBIM MOKa3aressam 2.1 u 2.3.
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Jnarpamma 3. basuibl o MOKa3aTeNsIM OLIEHKU KauecTBa Kpurepus 3 «JlocTynmHOCTb

00pa3oBaTeNbHON NESITEIBHOCTH IS MHBATAIOBY

40
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nokasarteno 3.1

H Hannel

nokasaTteno 3.2

M 6annbl C Y4ETOM 3HAYMMOCTH

nokasateno 3.3
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JHuarpamma 4. banisl 1o nmokasarensiM OLIEHKH KauecTBa Kputepus 4 «J{oOpokenaTensHOCTb,
BEXJIMBOCTh PAOOTHUKOB OpraHU3aLnN»

nokasateno 4.1 nokasateno 4.2 nokasateno 4.3

M O6anncl M HanAblC YY4ETOM 3HAYMMOCTH
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Jnarpamma 5. baniel o moka3aressiM OLICHKHA Ka4eCTBa KPUTEPHS S «Y TOBIETBOPEHHOCTD YCIOBUAMU
OCYILECTBIIEHUS] 00pa30BaTEIbHOM 1€ATEIbHOCTU OpraHu3alui»

100 93 93
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nokasartenn 5.1 nokasarenn 5.2 nokasarene 5.3

B Oannl M 6annbl C Y4ETOM 3HAYMMOCTH
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Juarpamma 6. 3HaueHUSI KPUTEPUEB U UTOTOBBIN IMOKA3aTeIIb OLIEHKH Ka4eCTBa YCIOBUM
okasbiBaeMbIx ycayr no MOBY COLI c. ITepBomaiickoe.
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BoiBOABI

COop, nzyuenue, 00600IIEHNE U aHATU3 (J1ajiee — MOAr0TOBKAa) MH(OpMauu
1utst ipoBesieHus: OOIIECTBEHHBIM COBETOM 10 HE3aBUCUMOM OLIEHKE KayecTBa yCIo-
BUW OKa3aHMs YCIYT OpraHu3aiusMu B chepe o0pa3oBaHUs MyHUIIUNIATBHOTO paii-
ona Crepnurtamakckuil pailoH PecryOnmku bankoproctan He3aBUCUMOM OLIEHKH Ka-
YEeCTBa YCJIOBUM OKa3zaHHs yciyr MyHUUHMIIAIbHBIM 001Ie00pa3oBaTeIbHbIM OFOJI-
KETHBIM YUPEXKJACHUEM CpeHss 001eoopazoBarenbHast mkona c. [lepBomaiikoe my-
HUIUATIATLHOTO paiiona CrepiutaMmakckuii paiioH PecryOmmku bamkoprocran (na-
nee — o0pa3oBaTesibHasi OpraHu3allusi) OCyIIECTBISIIUCH B COOTBETCTBUU C MYHUIIU-
najgbHBIM KOHTpaKkTOM OT 28 uroHs 2019 r. Ne 33 B nepuon ¢ 28 urons 2019 r. o 31
okTs10ps 2019 1.

[TonroroBka nHpoOpMaIMu BKIIIOYaNa B c€0sl HECKOJIBKO 3TaIOB:

1. DkcnepTHas oleHKa HH(HOPMAIIMOHHOTO 00eCIeYeHHs AeSTEIbHOCTU Opra-
HU3AIMK Ha UH(QOPMAIMOHHBIX CTEHAAaX B MOMENICHUH OpTaHu3aluid U OpUIiaIb-
HOM CauTe.

2. DKcrnepTHasi oleHKa KOM(pOPTHOCTH YCJIOBHUHM OKa3aHUs yCIyT OpraHu3a-
LUCH.

3. DKcrepTHas OIlEHKa HAIMYUS YCIIOBUN IOCTYITHOCTH OpTaHU3AIMK JJIs UH-
BaJINJIOB.

4. OnnaitH onpoc Mnojayyaresie yciyr.

5. O0paboTKa pe3yJabTaToB.

6. ®opmupoBaHue 0TYETA O HE3ABUCUMOM OIICHKE YCIOBUI OKa3aHUS yCIYT.

B nporecce noaroTroBKM HHPOPMALIMU MTOTYUYEHBI CIEAYIOIINE PE3YIbTaThI.

Kpurepuii 1 «OTKpBITOCTB U JOCTYITHOCTh MH(OpMAUU 00 OpraHU3al1H, OCY-
HIECTBJISAIONENH 00pa30BATENbHYIO AEATENBHOCTD.

[Tpu orieHke cOOTBETCTBUSI MHPOPMAIIUK HA CTEHaX TpeOOBaHMIM K Hel (TIo-
KazaTenb oneHku kadecta 1.1 «CooTBeTcTBHE HH(POPMAIIUU O IEATEILHOCTH Opra-
HU3al1H, pa3MEIEHHON Ha 00I1IeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax, e€ coep-
KAHUIO U TIOPAIKY ((popMe) pa3MenieHus, yCTaHOBJICHHBIM HOPMATUBHBIMH MPABO-
BBIMU aKTaMu» ), ObLIO YCTaHOBIICHO:

1) 00BEM uHpOpMaLINH, pa3MEIIEHHON HA HH(POPMAIIMOHHBIX CTEHIaX B IIOME-
HIEHUU 00pa30BaTeIbHOM OpPraHU3allMu, COOTBETCTBYET MPEAbABIIEMbIM TpeOOBa-
HUAM K 00bEMY HHPOpMaMK, HEOOXOIUMOM K Pa3MEIEHUIO Ha CTEHJaX B MOMeENIe-
HUSX 00pa30BaTeIbLHBIX OpraHu3anuii Ha 66,7%;

2) 00bEM nHpOpMALIMH, PA3MELIEHHON HA O(PUIIMATIBHOM caiiTe 00pa3oBaTelb-
HOM OpraHu3alliu, COOTBETCTBYET MPEABIBIIEMbIM TPEOOBAHUAM K 00BEMY UHPOP-
Malli1, HEOOXOIMMOM K pa3MEUIEHUIO Ha cailTax 00pa30BaTeNbHBIX OpraHu3aliii Ha
57,5%;

3) moJig moy4aTeneil ycayr, UCTIONb3YIONIUX CTEHBI JUTsl TIOydeHust HHGOp-
Manuu 006 obpaszoBarenbHOI opranuzamnuu coctaBmia 68,8%. [Ipu 3ToM ynoBieTBo-
PEHHOCTH MpEJICTABICHHON Ha cTeH e nHpopMamueit coctaBuia 96,5%;

4) 107 ToyYaTesel yCayr, UCIOb3YIONIMX CAlT ISt MoJTydeHus: uHpopma-
1ur 00 oOpa3oBaTenbHOM opranu3aiuu coctaBuia 16,8%. [Ipu sTtom ynoBieTBopEH-
HOCTh TPEJICTABIICHHOM Ha caifte nHopmarmen coctaBuia 7/5%.

80



W3 moy4eHHBIX pe3yabTaTOB BUIHO, YTO OCHOBHBIM MCTOYHHUKOM HH(pOpMA-
MU JUIs TIoJTydaTtesiel yclyr o0pa3oBaTeIbHOM OpraHu3alvu, SABISIIOTCS CTEH[bI B
MOMEIIIEHUH 00pa30BaTEIbHON OpTraHU3aIHH.

O1reHka 3a nmokasarelib cocTaBmiia 62 Oasia.

[Ipu ouieHke cooTBETCTBUS MHGOPMALIMK HA caiiTe TpeOOBaHUAM K Hel (IoKa-
3arelib OlIeHKH KadecTBa 1.2 «Hanuune Ha odunmanbHOM caifte opranuzanuu (yupe-
KAeHUS) HH(GOPMAIIUU O JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBSI3U M B3aMMO/IEH-
CTBUS C TIOJTyYaTEISIMH YCIYT U UX (PYHKIIMOHUPOBAHUE) OBIJIO YCTAaHOBJICHO, YTO HA
caiite 00pa30BaTeNbHOI OpraHU3alluid UMEIOTCS U (YHKIIMOHUPYIOT CIOCOOBI JTU-
CTAaHIMOHHOT'O B3aWMOJEHCTBUSA C MOJIy4aTeJIIMU YCIYT B BUJIE:

- HoMepa TenedoHa;

- aApeca 3JIEKTPOHHOM MTOYTHI;

- 3JIEKTPOHHBIX cepBUCOB «Bompoc-OtBer», «OT36IBEI» U «Hamucats Hamy.

Ornenka 3a nokasarenb coctaBuia 90 6asios.

[Ipu o1ieHKE YIOBIETBOPEHHOCTU MOIYYaTENEH YCIYT OTKPBITOCTBIO, TOJIHO-
TOM 1 TIOCTYMHOCTBHIO HH(OPMAIUH O IEATEILHOCTH 00pa30BaTeIbHON OpraHU3aIuH,
pa3MenEéHHoN Ha MH(POPMAIMOHHBIX CTEH/IaX, Ha caiTe (MoKa3aTeb OLICHKU Kade-
ctBa 1.3 «Jlons momy4dareneit o0pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPHITO-
CTBIO, TTOJIHOTOM U IOCTYIMHOCTHIO MHGOPMAIINH O JESTEIBHOCTU OpPTraHu3alliu, pa3-
MeIEHHOM Ha MH(GOPMAIIMOHHBIX CTEH/IaX, Ha calfiTe)») OBbLJIO YCTAaHOBJIEHO, UTO JIOJIS
MoJIy4aTesiel yCayr, YAOBIETBOPEHHBIX MPEIOCTaBICHHOM HA CTEHIaX U caiiTe oOpa-
30BaTeIbHON opranu3anuu nHpopmammeii cocraruna 86%.

[Ipyn oueHuMBaHMM MOKa3zaTejaed KpUTepHsl HAOMIONAaeTCs KPYIHOE OTINYHE
(38,7%) Mexy OIEHKOW monydareneit ycnyr - 86% W 3KCIepTHOW OIEHKOH - 62
Oaina.

Kpurepuii 2 «KomMpopTHOCTH yCI0BUH, B KOTOPBIX OCYIIECTBIISIETCS 00pa3o-
BaTeIbHas JEATEILHOCTDY.

[Tpu onieHke KOMMDOPTHOCTH YCIOBUH JIJIsl IPEAOCTABIICHUS YCIYT (MIOKa3aTelhb
orieHKHU kauecTBa 2.1 «Obecneuenre B opranu3anui KoMGOPTHBIX YCIOBUMA, B KOTO-
PBIX OCYIIECTBISIETCSI 00pa3oBareiibHas AeATEILHOCTHY) ObLIO YCTAaHOBJIEHO, YTO B
o0pa3oBaTeNbHON OpraHU3alliy MPECTABICHBI CIEAYIONINe KOMMDOPTHBIEC YCIOBUS
IUIS OCYLIECTBIIEHUSI 00pa30BaTeIbHON JeSTEIbHOCTH:

1) HaJIM4YKEe 30HBI OTABIXA (OXKUAAHUSA);

2) NOCTYIHOCTb MUTHEBOM BOJIBI;

3) HalM4YKe U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX MOMEIIICHU;

4) yAOBIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MOMEILIEHUI OpTraHU3alliH.

Onenka 3a nokazarens coctaBuia 80 0asios.

[lokazarenp oneHkH KadectBa 2.2 «Bpemsa OXUmaHUs NpPeIOCTaABICHUS
yCIIyTv» JUisi 00pa3oBaTEIbHBIX OpraHU3alMi HE YCTAaHOBJICH.

[Tpu oueHke ynOBIETBOPEHHOCTU KOM(POPTHOCTH YCIOBUHM NMPEAOCTABICHHUS
yciyr (TokaszaTenb OleHKH kadecTBa 2.3 «Jlomst mosydareneli oOpa3oBaTeIbHBIX
YCIIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUM, B KOTOPBIX OCYIIECTBISETCS
oOpasoBarenbHas 1eATeILHOCTDY ) ObLIO YCTAaHOBJICHO, YTO JIOJISI TTOJTydaTeiel yCyT,
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YIOBIETBOPEHHBIX KOM(POPTHOCTHIO MPEAOCTABIICHUS YCIOBHM MPU OKa3aHUU 00pa-
30BaTEIBHBIX YCIYT cocTaBuia 84%.

[Ipu oueHMBaHUU TOKa3aTelied KpUTepus HAOIIOJAETCS MaJlO3HAYUTEIbHOE
otnuune (5%) Mexay OlleHKOH mosrydaTenei ycayr - 84% u s3KCnepTHON OIIEHKOH -
80 6aos.

Kpurepuii 3 «JlocTynHocTh 00pa30oBaTENbHON 1EATENbHOCTH ISl ”HBATUIOBY.

[Ipu otienke 00Opy0BaHUSI TEPPUTOPHUH U IIOMEIIEHUN 00pa30BaTEIbHON Op-
raHU3alyy C y4ETOM JOCTYITHOCTH JUIsl MTHBAIMIOB (ITOKa3aTellb OLEHKHU KadecTna 3.1
«ObopymoBaHNEe TEPPUTOPHUH, TIPUIICTAIONICH K 3JaHUSM OpTaHU3AIMH, U TTOMEIIIe-
HUH ¢ YI4ETOM TOCTYITHOCTH JIJISI HHBAIHIOBY ) OBIJIO YCTAHOBIIEHO, UTO U3 TPEOYEMBIX
yCJIOBUM 000pyAOBaHUS TEPPUTOPUU U MTOMEILIECHUN 00pa30BaTeIbHON OpraHu3auu
JUISl UHBAJIUJIOB MPEJICTABJICHBI:

1) o6opymoBaHHas MMaHTyCOM BXOJHAS TPYIINA;

2) pacHIMpEHHbIE IBEPHbBIC TPOEMBI.

Onenka 3a nokazarenb coctaBuia 40 0aios.

[Ipu olieHKe AOCTYIMTHOCTH YCIOBHI, O3BOJISIFOIIUX UHBAIMJIAM MOTy4YaTh 00-
pa3oBaTeibHbIC YCIYTH HApaBHE C IPYTUMHU B 00pa30BaTe/IbHON OpraHu3aiuu (moka-
3arelb OlleHKH kKauecTBa 3.2 «ObecneueHre B OpraHu3aluy YCJIOBUN JJOCTYITHOCTH,
MO3BOJISIONIMX MHBAIMAAM TMOJy4YaTh OOpa3oBaTelIbHbIE YCIYT'M HapaBHE C JpY-
TUMU») ObLIO YCTAHOBJIEHO, YTO W3 TPEOYEMbIX YCIOBHUH JTOCTYIMHOCTH, TTO3BOJISIIO-
[IMX WHBAJINUJIAM T0JIy4aTh YCIYTY HapaBHE C JPYTUMH B 00pa3oBaTeIbHON OpraHu-
3alUK MPEICTABICHBI:

1) momoirk, Oka3piBaeMasi paOOTHHUKAMH OPTaHU3aIUH, TPOIIEAIIUMEI HEO00-
X0IUMO€ 00yueHHe (MHCTPYKTHUPOBAHUE), 1O COMPOBOXKICHUIO MHBAJIUIOB B IMOME-
IIEHUU OpTaHU3aIlIY;

2) aNbTepHATHBHAS BEPCHUs caiiTa OpraHU3aIliy JIJIsl HHBAIHUIOB 110 3PCHHMIO.

Omnenka 3a nmokazarens coctaBuia 40 6amios.

[Ipu o11eHKE YIOBIETBOPEHHOCTU JOCTYIMHOCTBIO YCIYT 1JII HHBAJIUIOB MOJIY-
yaTeasIMUA yCIyr-uHBanuAamu (mokasaTesb OleHKH KaudecTBa 3.3 «/lons momyuare-
nelt 00pa3oBaTeIbHBIX YCIYT, YIOBIECTBOPEHHBIX JIOCTYITHOCTBIO 00pa30BaTEIbHBIX
YCIIYT JUIsl UHBAJIMJIOB» ObUIO YCTAHOBJIIEHO, YTO JIOJISl TIOJTydaTeNied yCayr-uHBau-
JIOB, YJIOBJICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAIMIOB cocTaBmia 50%.

[Ipu orneHMBaHMHU MOKa3aTeel KpUuTepusi HabJt01aeTCs CYIIECTBEHHOE OTIIH-
gue (25%) MKy OTleHKOH morydareneit yeuyr - 50% u skcrepTHO# OIeHKOH ToKa-
3areneit 3.1 u 3.2 no 40 6aIoB COOTBETCTBEHHO.

Kpurepunii 4 «J{o0poxenaTebHOCTb, BEXKIMBOCTh PAOOTHUKOB OPTaHU3aLUN.

[Ipu oueHKe yAOBIETBOPEHHOCTH JOOPOXKENATEILHOCTHIO, BEAKIMBOCTHIO pa-
OOTHUKOB 00pa30BaTEJIbHOM OpraHu3aluu, 00eCIeYMBAIOIINX MEPBUYHBIN KOHTAKT
U MH(pOpMUPOBaHUE MOJIyYaTeNsl YCIYTH MPU HEMOCPEICTBEHHOM O0pallleHuH B 00-
pa3oBaTeIbHYIO0 OpraHu3aluio (Mmokasaresib OleHKU KadecTBa 4.1 «Jlonst momydare-
neit 00pa3oBaTeNbHBIX YCIIYT, YAOBICTBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKIIHBO-
CThIO PaOOTHUKOB OpraHU3AINK, 00ECTICUNBAIOIINX MIEPBUYHBIA KOHTAKT U UHOOP-
MHUPOBAHUE TOJTydaTessi 00pa30BaTeIbHOM YCIYTH P HETIOCPEICTBEHHOM OOpaiiie-
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HUU B OPTaHU3aIMI0») OBUIO YCTAHOBJICHO, YTO JOJS MOJy4yaTenell yciayr, yAoBie-
TBOPEHHBIX J0OPOKENATEIBHOCTHIO, BEXKIMBOCTHIO PAa0OOTHUKOB 00pa30BaTEIbHOM
OpraHu3aliu, 00ECICYNBAIOIINX IEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE MOTyYa-
TEJs YCIYTU MPU HETIOCPEACTBEHHOM OOpalleHUH B 00pa30BaTEIbHONW OpraHu3aluu
coctaBuia 99%.

[Ipu olieHKe yAOBIETBOPEHHOCTH J100POKENATETLHOCTHIO, BEXKIMBOCTHIO pa-
OOTHUKOB 00pa30BaTEIbLHOM OpraHu3alii, O0O0ECHEUYHBAIOIIUX HEMOCPEACTBEHHOE
oKazaHue 00pa30BaTEIbHON YCIyTH P 00paIieHny B 00pa30BaTeIbHYIO0 OpraHu3a-
nuio (Mmokasarenb OleHKH KadectBa 4.2 «Jlonms mosydareneil oOpa3oBaTembHBIX
YCIIyT, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB Opra-
HU3alMU, 00ECTIEUNBAIOIIUX HEMOCPEACTBEHHOE OKa3aHHe 00pa30BaTENbHOMN YCIyTH
npy oOpallleHHMH B OpPraHU3alyio») ObUIO YCTAHOBJIEHO, YTO JOJS MOJIydaTesed
YCIIYT, YAOBIETBOPEHHBIX 100POKEIATENFHOCTHIO, BEKIIMBOCTHIO pAOOTHUKOB 00pa-
30BaTeIbHON OpraHu3aluu, 00eceYrBaroINX HETOCPEICTBEHHOE OKa3aHHe 00pa30-
BaTEJIbHOM yCIIyTU MpU 0OpalleHny B 00pa30BaTENIbHYIO0 OpPraHU3allii0 COCTaBUIIA
98%.

[Tpu oneHke yA0BIETBOPEHHOCTU AOOPOKENATEIBHOCTHIO, BEKIMBOCTBIO pa-
OOTHUKOB 00pa30BaTEIbHONW OpPraHM3alMM, NMPU HCIOIb30BAHUM AUCTAHLMOHHBIX
(dopM B3auMonelicTBUA (MOKa3aTeNb OLleHKU KauecTBa 4.3 «/lons nmomyuareneit 00-
pa3oBaTENIbHBIX YCIYT, YAOBIETBOPEHHBIX NOOPOKENATEIBHOCTBIO, BEMKIIUBOCTHIO
PaOOTHUKOB OpPraHM3aly MPU UCIOJIb30BAHUM JUCTAHIMOHHBIX (POPM B3aUMOJIEH-
CTBHUSI») OBLIIO YCTAHOBJIEHO, YTO JIOJIS MOJydaTesieil yCiIyr, yAOBIETBOPEHHBIX 100-
POKENATEIbHOCThIO, BEXJIMBOCTbIO PAOOTHUKOB O0OPa30BaTENbHOW OpraHu3aluu
MIPH UCTIOJIb30BAHUHU AUCTAHIIMOHHBIX (POpM B3auMoaencTBUs cocTaBuia 96%.

Kpurepuit 5 «Y10BIeTBOPEHHOCTh YCIOBUSMH OCYLIECTBIEHHUS 00pa3oBa-
TEJIbHOUN AEATEIIbHOCTH OpPraHru3aluii».

[Tpu omeHKe TOTOBHOCTH PEKOMEHIOBAaTh OOpPa30BATEIbHYIO OPraHU3aLUIO
POJICTBEHHHKAM M 3HAKOMBIM (TIOKa3aTelb OLIEHKH KadecTBa 5.1 «/lonst monmyvarenei
00pa30BaTeNbHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEH0BATh OPTaHU3ALMI0 POJCTBEH-
HUKaM U 3HAKOMBIM») OBLIO YCTaHOBJIEHO, YTO JOJISl MOJIydaTeiei yCIyr rOTOBBIX
PEKOMEH1I0BaTh 00pa30BaATEIbHYIO OpPraHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM CO-
ctaBuia 86%.

[Tpu orieHKe y0BIETBOPEHHOCTH YA00CTBOM Ipaduika paboThl 00pa3oBaTelib-
HOI opranu3anuu (oka3aresb OLIeHKU KayecTBa 5.2 «/Jlons nomyuareneit oopa3zoBa-
TEIbHBIX YCIYT, YIOBJIETBOPEHHBIX yAOOCTBOM rpaduka paboThl OpraHU3aLUN»)
OBLJIO YCTAHOBJIEHO, YTO JI0JIS MOJIyYaTesiel yCIIyT, yA0BIETBOPEHHBIX TpaduKOM pa-
00ThI 00pa3oBaTeIbLHOM Opranu3aruu cocrapmia 93%.

[Ipu oueHke yAOBIETBOPEHHOCTH B LEJIOM YCIOBUSAMH OKa3aHUs oOpa3oBa-
TeIBHBIX YCIYT B 00pa30BaTeIbHON Opranu3anuu (okasaresib OIleHKH KadyecTna 5.3
«lons momyyareneit 00pa3oBaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX B IIEJIOM YCIIOBU-
SAMU OKa3aHHsl 00pa30BaTENbHBIX YCIYr B OpPraHU3aldK») ObUIO YCTaHOBJIEHO, YTO
JI0JIs1 TTOJTy4aTelIel yCIIyT, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUs yCIIyT B
oOpazoBarenbHOM opranu3aiuu coctaBuia 93%.
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3akJIroueHue

B pe3synbTare noarotoBku HHGopManuu it nposeaeHuss OOLIECTBEHHBIM CO-
BETOM I10 HE3aBHCUMOM OILIEHKE KayecTBa YCIOBUN OKa3aHMsI YCIYTI OpraHU3alUsIMU
B cpepe 00pa3oBaHUs MyHHULIUIIATBHOTO paiioHa CTepauTaMakckuil paiioH Pecny6-
Ky bamkopTocTaH HE3aBUCMMOM OLIEHKH KauecTBa YCIOBUN OKa3aHUs ycayr My-
HUIUNAIBHBIM 00L1€00pa30BaTEIbHbIM OIOIKETHBIM YUPEKACHUEM CPEIHSs 001Lie-
oOpa3oBarenbHas 1mkoia c. [leppomaiickoe MyHUIIMIIAIBHOTO paiioHa CtepiauTamak-
ckuii paiiod Pecniy0nmku bamkoprocTaH, BHISABICHO:

|. ITo mokaszarento oueHku kadectsa 1.1 «CooTBercTBHe MH(pOpMaAUKU O Jes-
TEIbHOCTU OPTaHU3AlNU, PA3MEIIEHHON Ha 00IIEAOCTYMHBIX HH()OPMALIMOHHBIX pe-
cypcax, e€ comepKaHHIo U MOpsSAKy (popme) pa3MelieHus, yCTaHOBICHHBIM HOpMa-
TUBHBIMH MPABOBBIMH aKTaMU» HEOOXOAMMO Pa3MECTUTh Ha CTEH/IaX B MOMEILIEHUHU
o0Opa30BaTeNbHON OpraHu3aluy CIEAYIONYI0 HHPOPMAIUIO:

1. O cTtpyktype 1 00 opraHax yrnpasieHHUs 00pa30BaTEIbHON OpraHu3aluu:

- HAMMEHOBAaHHE CTPYKTYPHBIX MO/Ipa3/eIeHui (OpraHoB YIIpaBJICHNUs);

- (pammiInK, UMEHA, OTYECTBA U IOJPKHOCTH PYKOBOJUTENIEH CTPYKTYPHBIX IO -
pa3IeIICHNU;

- MECTa HaXO0KJICHUs CTPYKTYPHBIX ITOAPA3/IEICHUN;

- aapeca opuIUaNbHBIX CaliTOB B ceTU «VIHTEpHET» CTPYKTYpPHBIX MOJpa3ze-
JeHu# (Mpy HAJTUYHH);

- aJipeca 3JIEKTPOHHOU MOYTHI CTPYKTYPHBIX MOApa3ieIeHUH (TpY HAJTUYHH).

2. CBUIETENBCTBO O TOCYIAPCTBEHHON aKKPEAUTALMH (C MIPUIIOKEHUEM).

3. JlokanbHble HOPMATUBHBIE AKTHI [0 OCHOBHBIM BOIIPOCAM OpraHU3aluu U
OCYUIECTBJIEHUSI 00pa30BaATENbHOMN IE€ATEIbHOCTH, B TOM YHCIIE PErJIAMEHTUPYIOIIHE
PEXKUM 3aHIATHI 00ydarommxcs, (GOpMbl, IEPUOAUYHOCT U MOPAJIOK TEKYIIEro KOH-
TPOJIsl YCIIEBAEMOCTH M MPOMEKYTOYHON aTTeCTallMi 00y4arouxcs, NOpsI0K U OC-
HOBaHMsI IEPEBOA, OTYMCICHUS U BOCCTAHOBJIEHUS 00YUaIOIIUXCS, TOPAI0K 0hOpM-
JICHUS] BO3HUKHOBEHMSI, IPUOCTAHOBJIEHUS U MPEKPAILlEHUs] OTHOIIEHUN MEXIy 00-
pa3oBaTeNIbHOM OpraHu3anue 1 00yJaronuMucs U (UJ1) pOAUTENSIMU (3aKOHHBIMU
NpEICTaBUTENIIMU) HECOBEPIIICHHOJIETHUX 00YyYaroINXCsl.

4. O cpoke IelcTBHS TOCYAapCTBEHHOM aKKpeIuTallui 00pa3oBaTEIbHBIX MPO-
IpaMM.

5. O06 ycnoBHsIX MUTaHUs, B TOM YHCIIE€ UHBAJIUAOB U JIUI C OTPAHUYEHHBIMU
BO3MOXHOCTSIMU 3[I0POBbsI (IIPU HATUYHUH).

[To moka3zarento ouenku kayectBa 1.1 «CooTBercTBUE MHPOpMaLUU O Jesi-
TEIbHOCTH OPTraHU3alUH, pa3MEIEHHOW Ha 00IIEIOCTYHBIX HH(POPMALIMOHHBIX pe-
cypcax, e€ cojiepKaHuio U nmopsaaky (popme) pazmenieHusi, ycTaHOBJIEHHBIM HOpMa-
TUBHBIMU MPABOBBIMU aKTaMK» HEOOXOUMO Pa3MECTUTD Ha caiiTe 00pa30BaTEIbHOM
OpraHM3aliy CIeAYIOUIYI0 HH(POpMALIHIO:

1. O cTpykType 00pa3oBaTEIbHON OpraHU3aAIIH:

- MeCTa HaXOXJE€HUS CTPYKTYPHBIX MOpa3ieeHUH (IpU HATUIUN);

- aapeca opuIUaANIbHBIX CalTOB B ceTH «VIHTepHET» CTPYKTYPHBIX MOApas/e-
JeHU (MpU HAJTUYUN);
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- aJipeca 3JIEKTPOHHOM MOYThI CTPYKTYPHBIX MOAPa3IeIeHUN (IPH HATUYUN ).

2. JlokanbHbIe HOPMATUBHBIE aKThl PETIaMEHTUPYIOLIKE PEXUM 3aHATUI 00Y-
YaroluXxcsl.

3. Ilpennucanus PocobGpHanzopa, 0T4ETHI 00 MCIOJHEHUU TAKUX TpPEanuca-
HUW.

4. O popmax oOy4deHus.

5. O HOpMATHUBHBIX CPOKAX OOYUECHHUSI.

6. O cpoke AeHCTBUS TOCYIapCTBEHHON aKKpEIUTAIIUN 00pa30BaTEeIIbHBIX ITPO-
IpaMM.

7. O6 yueOHBIX IUIaHAX peaTu3yeMbIX 00pa30BaTEIbHBIX MPOTPAMM C MPHUIIO-
KECHUEM MX KOIHUU.

8. O0 aHHOTaMM K pabOYUM TpOrpaMmaM JUCIUILINH (IO KaKIO0H JUCITU-
IUTMHE B COCTaBe 00pa30BaTEIbHON MIPOrpaMMBbI) C MPUIIOKEHUEM UX KOTHIA.

9. O xaneHaapHbIX y4eOHBIX TpaduKax ¢ MPUIOKEHUEM UX KOIUH.

10. O MeToanuecKux U UHBIX JOKYMEHTaX, UCIOIb3yEMBIX ISl 00€CIIeUeHUSI
00pa30BaTeNLHOTO Mpoliecca.

11. O0 ucnonp30BaHUM MPU peaaU3alUu YKa3aHHBIX 00pa30BaTEIbHBIX MPO-
IpaMM 3JIEKTPOHHOTO OOYyY€HHUs U AUCTAHLMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTUMN
(Tpu HATTUYHH).

12. O mepcoHalbHOM COCTaBE MEAArorMYecKuX pPaOOTHUKOB C yKa3aHUEM
YpOBHsI 00pa30BaHusl, KBAIU(PUKALUUA U ONIBITa paOOTHI, B TOM YHUCIIE:

- yu€Has cTeneHb (Mpy HAJTUYHH);

- yu€Hoe 3BaHue (IpU HAJTMYKH);

- HAMMEHOBAaHUE HAMPAaBJICHUS MOATOTOBKU U (WJIH) CIIEUUATbHOCTH;

- JaHHBIE O MOBBIIIEHUH KBATU(PUKALMH U (MIH) TPOPECCHOHATIBHOM Mepenoi-
rOTOBKE (IIPU HAJTUYUN);

- 00mMii cTaxk paboTHI;

- CTaX pabOTHI MO CTIELHUATBHOCTH.

13. O6 obecnieueHnn 1OCTyMa B 3AaHUSI OpTaHU3AI[MU WHBAJIUIOB U JIUIT C Orpa-
HUYEHHBIMH BO3MOKHOCTSIMHU 3/10POBBSI.

14. O6 ycnoBHsIX 0XpaHbl 3J0POBBSI O0YYAIOIIUXCSI, B TOM YHCIIE MHBAJIUIOB U
JIM1 C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMH 3JI0POBBSL.

15. O noctyne Kk HHPOPMAIIMOHHBIM CUCTEMaM U MH(POPMAITMOHHO-TEIEKOM-
MYHUKALIMOHHBIM CETSIM, B TOM YHUCJI€ MPUCIIOCOOICHHBIM JJI UCIIOJIb30BAHUS UHBA-
JUAAMU U JIMIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3/10POBbSI.

16. OO 3neKTpOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPhIM 00OecreynBa-
€TCsl JOCTYI 00Y4aroIIUXCs, B TOM YHUCIIE IPUCTIOCOOTIEHHBIE JIJIS1 UCTIONb30BAHMSI NH-
BaJUAaMH U JIMLIAMU C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 370POBBS

17. O HanmMuuu crenuaIbHbIX TEXHUYECKUX CPEACTB 00YUEHUS KOJUIEKTUBHOTO
Y MHAMBUAYATbHOTO MOJIH30BAHMSI AJIs1 HHBAJIUIOB U JIUI] C OTPaHUYE€HHBIMH BO3MOXK-
HOCTSIMH 3JI0POBBSI.
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18. O6 00Béme 00pa3zoBaTENbHON NEATEIBHOCTH, (PUHAHCOBOE OOecreueHue
KOTOPOM OCYILECTBIIIETCS 3a CUET OIOJIKETHBIX aCCUTHOBAHMM (heliepanbHOro O0ro/1-
xeTa, 0r0KeToB cyobekToB Poccuiickoit denepaniii, MECTHBIX OIOJIKETOB, MO J10-
roBopam 00 00pa3oBaHMHM 3a CUET CPEACTB (PU3NUECKUX U (UITN) IOPUTUYSCKUX JIUII.

19. mocrymiennn GUHAHCOBBIX U MAaTEPUANBHBIX CPEJCTB U 00 UX PACX00Ba-
HUU TI0 UTOraM (PMHAHCOBOTO TO/IA.

20. O konu4ecTBE BaKaHTHBIX MECT JJIs IpueMa (IepeBoia) mo Kaxaou oopa-
30BaTeIbHON MporpaMme, mpodeccuu, CuerruaabHOCTH, HAMIPABICHUIO MOATOTOBKU
(Ha mecta, (puHaHCHpYyEMBIE 3a CUET OIOJKETHBIX aCCUTHOBAHUH (eiepaibHOro 0101
xeTa, OrokeToB cyOhekToB Poccuiickoit Denepaliiu, MECTHBIX OFOXKETOB, IO J10-
roBopam 00 00pa3oBaHUM 3a CUET CPEACTB PUINUECCKUX U (WITH) IOPUINUECKHX JIULT).

Il. ITo moka3aremnto ouenku kauectsa 1.2 «Hamumune Ha oduumambHOM caiiTe
opraHu3anuu (YIpexaeHus) HHPOPMaIUA O JUCTAHIIMOHHBIX CIIOCO0ax OOpaTHOM
CBSI3U U B3aUMOJICUCTBUS C MOJIy4aTENIIMH YCIYyT U UX (QYHKIIMOHUPOBAHUE)» HEOO-
XOJIUMO:

1. OGecneynTh TEXHUYECKYIO BO3MOKHOCTh BBIPAXKEHUS MOJIyHYaTeNIIMU 00pa-
30BaTENIbHBIX YCIYI MHEHHSI O KauyeCTBE OKa3aHUsl YCIAYr (HAJWYUE AHKETHI JUIS
orpoca Ipa)JaaH WK TUIEPCChUIKY Ha Hed). PexomenayeMblit oOpasell aHKeThI ITpu-
Boaurcs B lIpukaze MuHucrTepcTBa Tpyaa U couuanbHOu 3amuThl Poccuiickont ®e-
nepammu oT 30 okTs0pst 2018 1. Ne 6750 «O0 yTBEpKIACHUU METOJIMKH BBISIBICHUS U
000011IeHHs] MHEHUS TPaXK]IaH O KaueCTBE YCIOBUM OKa3aHUs yCIyT OpraHu3alusIMu
B c(hepe KyJIbTyphl, OXpaHbl 310POBbS, 00PA30BaHUs, COLIMATIBHOTO 00CTYKUBaHUS U
dbenepaabHBIMU YUPEKICHUSIMU MEIUKO-COLIMATBHOM IKCIIEPTU3HD.

I1l. TTo moka3zarenmto oneHku kadectBa 2.1 «OOecrneyeHue B OpraHu3aiuu
KOM(OPTHBIX  YCIOBUM, B  KOTOPBIX  OCYIIECTBISIETCS  OOpa3oBaTelbHas
NEATEIILHOCTE» HEOOXOIUMO:

1. OGecnieunTh HATMYKE MMOHSATHOM JIJIs1 BOCIIPUSITHS HABUTAIIMK BHYTPH IOME-
ICHUI 00pa30BaTEIbHONU OpTraHU3aIIHH.

IV. Tlo nokazaremnto onienku kauectsa 3.1 «O0opynoBaHue TEPPUTOPUH, TIPH-
JIeTaroNieil K 37JaHUsIM OpraHU3aIluy, U MOMENIEHUHN ¢ YI4ETOM JOCTYIMHOCTH JIJIsl MH-
BaJIUI0B» HEOOXOAUMO:

1. O6ecnieunTh BO3MOXKHOCTD JIJIsl OCCIIPEIISITCTBEHHOM MOCAIKH/BBICAIKH WH-
BaJIM0B U3 aBTOTPAHCIIOPTHBIX CPECTB, MyTEM OpPraHU3allUuU BBIIETICHHOTO TapKO-
BOYHOI'O0 MECTa JiJIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIMIOB C YCTAHOBKOM COOTBET-
CTBYIOUIMX 3HAKOB W/UJIM HAHECEHUEM Pa3METKH.

2. O0ecneynTh BO3MOXKHOCTh J0CTyNa UHBAJIUAOB C HAPYIICHUSIMH OIOPHO-
JBUTATEJILHOIO amnmapara Ha BTOPOM 3TaX 3[aHUsA, YCTAaHOBUB CIEUUATbHBIE IO-
pyuHHU (MaHAYC) WM MOCPEACTBOM JIECTHUYHOTO MOABEMHUKA (MPpU HEOOXOAUMO-
CTH).

3. JIig BO3MOYKHOCTH CAMOCTOSITEIBHOTO MEPEeMENICHUS UHBAJIUI0B B TIOME-
IICHUSX OPTaHU3aIMN 00€CTIeUNTh HAJTMYNE CMEHHOTO KPECIa-KOJSCKH.

4. O6opynoBaTh CrielMaIbHbIEe CAHUTAPHO-TUTUEHUIECKUE TTOMEIICHUS.
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V. Ilo noka3aTento orieHKH kauecTBa 3.2 «ObecrneueHue B OpraHu3aluu ycio-
BUU JTIOCTYMHOCTH, MO3BOJISIONIMX WHBAIUAAM MOJy4aTh 00pa3oBaTelbHbIE YCIyTU
HapaBHE C IPYTUMM» HEOOXOAUMO:

1) npoay0aupoBaTh HHPOPMAIIMOHHBIC TAOIMYKH B IIOMEIICHHUH OPTaHU3aIuN
penbedHO-ToueHUHbIM pudTOoM bpaiiss.

[TapameTp moka3zaTens:

1) BO3MOXHOCTh TPEJOCTABJICHUSI UHBAIUIAM I10 CIIyXy (CIyXy M 3PCHHIO)
yCIIyT cypAorepeBoIdIrnKa (TudaocypronepeBoaunKa) B Mpoliecce MOArOTOBKH MH-
dbopmanmu HEe OTICHUBAJICSI.

PexomennoBats:

1. JI71s OSTHOTIEHHOM MHTETPAIMK CIA00CTBIMAITNX YISHUKOB B 00111€00pa3o-
BaTeJIbHBIC YUeOHBIC 3aBEJICHUSI 00ECIIEUUTh HAJIMUME CIYXOBBIX M peueBbix OM-
cucrteM (Mpu HEOOXOIUMOCTH).

2. JI5d mOJTHOIIEHHOM MHTErpaluu cIaboBUIAIIUX BOCIIUTAHHUKOB B 00pa3o-
BaTEJIbHYI0 OPraHU3alldI0 00ECIICUUTh HATMYME BUACOYBEIMUMUTeNeH (IIpu HE0OXO-
JTIUMOCTH).

3. Pazmectuth nHopmaiuio Ha 001IETOCTYITHBIX HH(POPMAIIMOHHBIX PECYP-
cax O BO3MOXHOCTH (OTCYTCTBHH) MPEAOCTABICHUS 00pa30BaTEeIbHBIX YCIYT B JU-
CTaHIIMOHHOM PEXUME WIH Ha JIOMY.
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